January 2013 — December 2013

Citizens Information Board
information - advice - advocacy

Relate & EU Supplement
Indices 2013

Relate Index 2013

This index covers the issues of Relate for the year 2013. Copies are available from the Citizens Information Board or online at

citizensinformationboard.ie. The following are the items which are covered in some detail:

Consumer

Personal insolvency

Revised Code of Conduct
on Mortgage Arrears

Disability
Assisted Decision-Making
(Capacity) Bill 2013

Long-stay charges/ residential
support contributions

Education

Back to Education Allowance
Education and training bodies

Primary and post-primary
schools

Employment

Labour market activation

European Union
EU Supplement

Family
Budget 2014
Child Benefit

February 2013, June 2013,
September 2013

September 2013

October 2013

August 2013

January 2013
March 2013

November 2013

January 2013

January, April, July,
and October 2013 —
see separate index

November 2013
January 2013

Child Care (Amendment)
Act 2013

Child and Family Agency
Bill 2013

One-Parent Family Payment
One-Parent Family Tax Credit

Taxation of Maternity Benefit
and related benefits

General

Budget 2013

Budget 2014

Central Credit Register
Credit unions

Extension of the powers
of the Ombudsman

Motoring in Ireland

Regulation of financial services

Health

Charges for inpatient services
in public hospitals

Health (Amendment) Act 2013

Health (Pricing and Supply of
Medical Goods) Act 2013

Health insurance

August 2013

October 2013
January 2013
November 2013

May 2013

January 2013
November 2013
September 2013
March 2013

May 2013
December 2013
September 2013

August 2013
August 2013

August 2013
March 2013

G



Long-stay charges/residential
support contributions

Long-term residential
care charges

Medical cards

Nursing Homes Support Scheme

Reference pricing of
prescribed drugs

Regulation of health and
social care professionals

Housing

Harmonised differential
rent scheme

Home Renovation Incentive
Housing Assistance Payment
Housing legislation

Housing tax reliefs

Local Property Tax

Rent Supplement

Revised Code of Conduct
on Mortgage Arrears

Legal

Assisted Decision-Making
(Capacity) Bill 2013

Central Bank (Supervision
and Enforcement) Act 2013
Civil Legal Aid

Civil Registration
(Amendment) Act 2012
Courts and Civil Law

(Miscellaneous Provisions)
Act 2013

Electoral, Local Government
and Planning and Development
Act 2013

Finance Act 2013

Non-Use of Motor Vehicles
Act 2013

Ombudsman (Amendment)
Act 2012

Separate representation
in legal transactions

August 2013

August 2013

January 2013, May 2013,
November 2013

January 2013, August 2013

August 2013

March 2013

October 2013
November 2013
October 2013
March 2013
November 2013
April 2013
February 2013,
November 2013

September 2013

October 2013

September 2013
October 2013

March 2013

October 2013

October 2013

May 2013

October 2013

May 2013

March 2013

Social Welfare and Pensions
(Miscellaneous Provisions)
Act 2013

Water Services Bill 2013

Social Welfare

Budget 2013

Budget 2014

Jobseeker’s Allowance Transition
Jobseekers' payments

Labour market activation
One-Parent Family Payment

State pensions

Taxation

Budget 2013

Budget 2014

Capital Acquisitions Tax

Finance Act 2013

Local Property Tax

Motor tax

PRSI

Taxation of lump sum payments

Taxation of Maternity Benefit
and related benefits

Universal Social Charge

August 2013
March 2013

January 2013
November 2013
August 2013
January 2013
January 2013
January 2013
January 2013

January 2013
November 2013
January 2013
May 2013

January 2013, April 2013

December 2013
January 2013
January 2013

May 2013
January 2013



EU Supplement Index 2013

The EU Supplement was published with the January, April, July and October issues of Relate in 2013. Copies are available from the
Citizens Information Board or online at citizensinformationboard.ie. The following are the items which are covered in some detail:

Employment and Social Policies

Free movement rights

Occupational pensions and
employers’ insolvency

Parental leave
Structural funds

Youth Guarantee

Environment

The 7th Environment
Action Programme

General

Banking union —
Single Supervisory Mechanism

Economic governance

European Stability
Mechanism (ESM)

European Parliament elections
Regulation of credit
rating agencies

Tax evasion

July 2013

July 2013
January 2013
July 2013
April 2013

October 2013

October 2013
April 2013

January 2013
July 2013

October 2013
January 2013

Health and Consumer issues

Air passenger rights
Alternative dispute resolution

Bus and coach travellers
in the EU

Consumer rights directive
Equality in insurance
Mortgages

Package holidays

Justice and Home Affairs

Access to lawyers in
criminal proceedings

Civil protection orders
Europol Act 2012
Insolvency proceedings in the EU

Rights of victims of crime

April 2013
April 2013

April 2013
January 2013
January 2013
July 2013
October 2013

October 2013
April 2013
January 2013
July 2013
January 2013



The Citizens Information Board provides independent
information, advice and advocacy on public and social services
through citizensinformation.ie, the Citizens Information Phone
Service and the network of Citizens Information Services. It is
responsible for the Money Advice and Budgeting Service and

provides advocacy services for people with disabilities.

Head office

Ground Floor 0761 07 9000
George's Quay House 01 605 9099
43 Townsend Street info@ciboard.ie

Dublin 2 citizensinformationboard.ie

Citizens Information (3

LOG ON
citizensinformation.ie

CALL
0761 07 4000
Mon to Fri, 9am to 8pm

DROP IN
260 locations nationwide



