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Version Control

Version

Approved by

Updates

June 2025

Board of CIB, 6
June 2025

Annex A: Financial policies and procedures, Bank
Accounts section updated to reflect current authorised
signatories, online banking authorisers and Payment Limits.

December
2024

Board of CIB,
19 December
2024

Section 5.1.8 inserted in compliance with the Regulation of
Lobbying Act 2015 requirements.

Updated version of CIB Protected Disclosures Policy,
approved by the Board on 26 July 2024, inserted at Annex
H.

December
2023*

Board of CIB,
15 December
2023*

The Terms of Reference for the ICT, Digital & Data
Committee have been updated.

The Protected Disclosures Policy has been updated

Formatting of the document has been updated

2022

April 2023 | Board of CIB, | The Terms of Reference for the Standards and Development
24 March 2023 | Committee have been updated.
February | Board of CIB, | Aformal induction process for external committee members
2023 10 February has been added. The terms of reference for the Finance,
2023 Audit and Risk Committee have been updated with
assessment criteria for the appointment of the FAR Chair
and the ability of the FAR Committee to make
recommendations on training needs. Annexes related to
conflicts of interest have been updated to allow for the
disclosure of interests of Board members and external
committee members to the chairs of the CIB committees.
December | Board of CIB, | The terms of reference for four new committees have been
2022 15 December | added to Annex B. Details of specific sub-groups have been

updated.




July 2022

Board of CIB,
7 July 2022

Annex B4 has been added in relation to sub-groups of the
Committees.

Annex J has been updated with requirements from the
Annex on Gender Balance, Diversity and Inclusion to the

Code of Practice for the Governance of State Bodies.

A clause in s1.6 has been removed as it has been
superseded by the One Person One Salary principle.

A reference to the former Chief Executive in relation to
online banking has been removed and other references
updated with current job titles.

Some formatting issues and an error in the title of Annex B3
have been corrected.

Some general updates to references within the document
have been made.

Other updates include a commitment to resolve matters in
line with s5.8 of the Charities Governance Code; the revision
of the number of Board meetings to be held per year from 8
to 6; the inclusion of charities material in information packs
for new Board members; the updating of the OJEU limit to
€215,000; the removal of a clause relating to fees paid to
Board members who leave the Board partway through the
year.

November
2020

Board of CIB,
18 November
2020

Updates include the addition of CIB’s Data Protection Policy
and enhanced procedures when new members join the

Board




Purpose of the code of practice

Corporate governance comprises the systems and procedures by which enterprises are
directed, controlled and managed. State bodies must serve the interests of Government,
taxpayers and all other stakeholders and must pursue value for money in all endeavours,
including managing risk appropriately. Citizens Information Board (CIB) will act prudently,
ethically and with transparency as a public entity and will conduct its activities in line with its
statutory responsibilities. The Board and management accept accountability for the proper
management of the organisation.

The code concerns both internal practices and external relations with the Government, the
Minister for Social Protection and the Minister for Public Expenditure and Reform. It also
refers to the ethics and standards in public office obligations that apply to all designated
Directors and designated office holders.

The provisions of the Code do not override existing statutory requirements and other
obligations imposed by the Companies Act, the Ethics in Public Office legislation, the
Combhairle Act, the Citizens Information Act, The Social Welfare (Miscellaneous Provisions)
Act (Part 4 in particular) and any other relevant legislation (e.g. equality legislation,
employment legislation, disability legislation).

CIB will confirm to the Minister for Social Protection that it has complied with the Code of
Practice for the Governance of State Bodies in its governance practices and procedures.

CIB Chairperson and Board are ultimately responsible to the Minister (who is responsible to
Government) for the operation and proper functioning of CIB.

The Board and Management of CIB are accountable for the proper management of the
organisation. Board members and employees of CIB agree to abide by the principles set out
in this Code in meeting their responsibility to ensure that all activities, whether covered
specifically or otherwise in this document, meet the highest standards of corporate
governance.



1 Board

1.1

Terms of Reference of the Citizens Information Board
The Citizens Information Board (CIB) is governed by the Social Welfare

(Miscellaneous Provisions) Act 2008, the Citizens Information Act 2007 and the
Combhairle Act 2000; the Board comes under the remit of the Department of Social

Protection. The Citizens Information Board has adopted a corporate governance
regime in accordance with best practice.

Quorum
The quorum necessary for the transaction of business shall be eight (8) members, as

stipulated in the Citizens Information Act 2007. A duly convened meeting of the Board
at which a quorum is present shall be competent to exercise all or any of the
authorities, powers and discretions vested in or exercisable by the Board. The Board
have the authority to reduce this number to, but not less than five (5) from time to
time as it may determine.

Responsibilities

Board members, through their participation in Board meetings and committee
meetings, will form the policy of CIB collectively in accordance with the Acts. The
preparation and adoption of a strategic plan is a primary responsibility of the Board.
The plan will be aligned to specific objectives of the Department of Social Protection
to the extent relevant and is to be consistent with any Government policies for the
reform and modernisation of the Public Service as well as the statutory
responsibilities of CIB.

A copy of the draft strategic plan will be sent to the Minister” before the plan is
finalised and adopted by the Board. While final responsibility for the content of the
plan rests with the Board, the views of the Minister and consideration of the public
interest will be carefully weighed by the Board. The Board will then submit to the
Minister, the strategic plan, along with draft annual rolling business and financial
plans for approval and will identify relevant indicators and targets against which
performance can be clearly measured.

The Statement of Strategy will contain a mission statement, high-level objectives
and target outputs and outcomes in the key strategic areas of CIB’s activity, as well
as a statement on the resources to be deployed to meet the targets. Implementation
of the strategy will be supported through an annual planning and budgeting cycle.
The Board will approve the annual plan and budget and will formally undertake an

" In this document “the Minister” refers to the Minister for Social Protection unless otherwise
stated and the Department refers to the Department of Social Protection unless otherwise
stated


http://www.oireachtas.ie/documents/bills28/acts/2008/a2208.pdf
http://www.oireachtas.ie/documents/bills28/acts/2008/a2208.pdf
http://www.oireachtas.ie/documents/bills28/acts/2008/a2208.pdf
http://www.oireachtas.ie/documents/bills28/acts/2008/a2208.pdf
http://www.oireachtas.ie/documents/bills28/acts/2008/a2208.pdf
http://www.oireachtas.ie/documents/bills28/acts/2008/a2208.pdf

1.2

1.2.1

1.2.2

1.2.3

1.24

annual evaluation of performance by reference to the plan and/or budget on an
annual basis.

Role of the Board

Leadership
The Board’s role is to provide leadership and direction of CIB within a framework of

prudent and effective controls, which enables risk to be assessed and managed.
The Board will agree CIB’s strategic aims with the Minister and parent Department to
the extent relevant and ensure optimal use of resources to meet its objectives. The
Board shall delegate operational responsibility for the day-to-day running of CIB to
the Chief Executive Officer and his/her management team. In line with the Charities
Governance Code, the Board is committed to resolving matters quickly and in the
best interests of the organisation.

Ethical Standards
The Board has a key role in setting the ethical tone of CIB, not only by its own

actions but also in overseeing senior management and staff. High ethical standards
are in the long-term interests of CIB and a key means to make it credible and
trustworthy. It is important that the Board set the correct ‘tone from the top’. The
Board agrees to lead by example and ensure that good standards of governance and
ethical behaviours permeate all levels of the organisation. Board members must
accept in writing CIB’s Code of Business Conduct.

Compliance
The Board will review the controls and procedures adopted by CIB to provide itself

with satisfactory assurance that such controls and procedures are adequate to
secure compliance by CIB with its statutory and governance obligations. They shall
satisfy themselves that financial controls and systems of risk management are robust
and defensible. The Board shall ensure that the principles and provisions set out in
the Code of Practice for the Governance of State Bodies (and any other corporate
governance codes that apply to CIB) are adhered to.

Collective Responsibility
The collective responsibility and authority of the Board is to be safeguarded. All

Board members will be afforded the opportunity to fully contribute to Board
deliberations and where necessary to provide constructive challenge, while
excessive influence on Board decision-making by one or more individual members
will be discouraged. The Board shall keep itself up to date and fully informed about
strategic issues and changes affecting CIB and the environment in which it operates.
They shall also advise and support the Chairperson, Chief Executive Officer and
management.



1.2.5

1.2.6

1.2.7

1.2.8

Board Oversight Role
The management of CIB has a duty to provide the Board with all necessary

information to enable the Board to perform their duties to a high standard. All
necessary steps will be taken by the members of the Board of CIB to make
themselves aware of any relevant information and access all information as
necessary. The Board shall receive regular reports from the CIB management team
and Board committees.

Board Committees
The Board may, from time to time, establish such committees of the Board as are

necessary to assist it in the performance of its duties.

They may include members who are not members of the Board if specialist skills are
required.

Where a committee is put in place:

¢ the terms of reference shall be specified in writing and approved by the Board
and reviewed annually;

¢ the Board, on the nomination of the Chairperson of the Board, shall appoint its
members;

¢ the Board shall receive reports from the committee as set out the committee’s
terms of reference;

e all protocols concerning the operation of the Board shall be applied to a
committee;

e minutes of committee meetings shall be circulated to all Board members; the
Board shall review the results of the Board performance evaluation process that
relate to the composition of the Board and corporate governance generally.

The Board shall keep under review corporate governance developments (including
ethics-related matters) that might affect CIB, with the aim of ensuring that CIB’s
corporate governance policies and practices continue to be in line with best practice.

Authority
The Board is authorised to seek the information it requires in order to perform its

duties. The Board is authorised to obtain, at CIB’s expense, outside legal or other
professional advice where they judge it necessary to discharge their responsibilities
as Board members.

Advice to the Minister
The Board will ensure that the Chairperson keeps the relevant Minister advised of

matters arising in respect of CIB.



1.2.9 Other
1.2.9.1 Board members will bring an independent judgement to bear on issues of strategy,

performance, resources, key appointments and standards of conduct. Board
members must comply with the guidelines in Annex C regarding the Disclosure of
Interests by Members of the Board

1.2.9.2 Members of the Board will comply with the Code of Business Conduct — Board
Members and Staff of Citizens Information Board in the furtherance of their duties.

1.2.9.3 There are a number of duties, which apply to Civil Servants who are Ministerial
nominees to non-commercial State boards. These are outlined in Appendix K
attached.

1.2.9.4 The Board agrees to undertake an annual self-assessment evaluation of its own
performance and that of its committees. An external evaluation of CIB will be
carried out every three (3) years.

1.2.9.5 Where a decision or approval of the Board is required as a matter of urgency, the
Finance, Audit and Risk Committee may make the necessary decisions pending
the next meeting of the Board. Any such matter dealt with in this manner will be
reported in full to the next meeting of the Board. This clause may only be invoked
where it is not possible to convene a meeting of the full Board.

1.2.9.6 Members of the Board shall not make statements in the name of the Board except
when authorised to do so by the Chairperson of the Board.

1.2.9.7 Board members shall not, without the consent of the Board, either during or after
the expiry of their term of office, make use of, disclose or publish confidential
information obtained by them, or as a result of having performed duties as a
member of the Board. Confidential information includes information that is
expressed by the Board or a committee of the Board, as the case may be, to be
confidential as regards particular information or as regards information of a
particular class or description.

1.2.9.8 The members of the Board should be cognisant of their duties in terms of public
relations vis-a-vis bodies, voluntary or statutory with whom they are associated.
Where appropriate, they may keep the bodies informed in general terms of the
progress being made in plans and policies, based on information contained in
progress reports from the Chief Executive. Information, comment or criticism,
which is considered appropriate and relevant to the formulation of plans and
policies or to the sound execution of CIB’s activities, should be communicated to
the Chief Executive and the Chairperson of the Board.



1.2.9.9

1.2.9.10

1.2.9.11

1.2.912

The Board will ensure that the Chairperson keeps the Minister advised of matters
arising in respect of CIB. If a Board member finds evidence that there is
noncompliance with any statutory obligations that apply to CIB, he/she will
immediately bring this to the attention of their fellow Board members with a view to
having the matter rectified. The matter will also be brought to the attention of the
Minister by the Chairperson indicating (i) the consequences of such
noncompliance and (ii) the steps that have been or will be taken to rectify the
position.

The Board of CIB must satisfy itself that the requirements for public procurement
are adhered to and must understand the current value thresholds for the
application of EU and national procurement rules.

The Board will satisfy itself that procurement policies and procedures have been
developed and published to all staff of CIB. It should also ensure that procedures
are in place to detect non-compliance with procurement procedures. CIB should
have a contracts database/listing for all contracts/payments in excess of €25,000
with monitoring systems in place to flag non-competitive procurement.
Noncompetitive procurement will be reported by the Chief Executive to the
Chairperson of the Finance, Audit and Risk committee in the annual
noncompetitive procurement report.

The Board will meet at least six (6) times a year and as otherwise required, with
the attendances of each Board Member at Board meetings reported in the Annual
Report.

1.3 Functions of the Board

1.3.1  The Board will reserve certain functions to itself which are outlined hereunder;

1.3.2

1.3.3

1.3.4

Formulation of policy and the approval of major changes or initiatives in policy, the
setting of targets and the determination of broad plans to meet these targets;

The preparation and approval of a three-year strategic plan, which will set out the
key objectives and outputs to be achieved, and the related strategies, policies and
resources;

Approval of annual capital and operating budgets within the finances available to
CIB, and the reviewing of actual expenditure, taking account of draft proposals and
financial reports submitted by the Chief Executive;



1.3.5

1.3.6

1.3.7

1.3.8

1.3.9

1.3.10

1.3.11

1.3.12

1.3.13

Approval of annual reports and financial statements for submission to the Minister
in accordance with the Act, which reflects a balanced review and assessment of
CIB’s activities. The Board will require that a draft of this Report be prepared by the
Chief Executive for submission to the Minister by the Chair of the Board or by the
Chair of the Finance, Audit and Risk Committee in absentia. CIB is required to
submit to the Government its annual report and accounts no later than the 30"
June each year;

Major investments and capital projects, including significant acquisitions, disposals
and retirement of assets of the organisation, purchasing or leasing of equipment
and property. The Board will also make decisions on awarding and terms of
contracts, where the amount of money involved in any single transaction is greater
than €250,000, excluding items specifically agreed by the Board in its budget and
in the budgets of such other bodies as specified by the Minister. The Board may
review these figures periodically;

The Board will also approve procurement and retirement of assets policies and
procedures for CIB as set out in Annex ‘A’ of the Code of Practice and including

delegated authority levels with regard to procurement policy;

Ensure that decisions on major items of expenditure are aligned with medium to
long-term strategies to ensure that such expenditure is focused on clearly defined
objectives and outcomes. A performance measurement system will be put in place
to assess the effectiveness/outcome of such expenditure, and this should be
reported on to the Board;

Approval of terms of major contracts above the threshold of Official Journal of the
European Union (OJEU). This limit is currently set at €215,000.

Approval of delegated authority levels, treasury policy and risk management
policies;

Establish procedures for maintaining an appropriate relationship with the external
auditors;

Agree the intervals within which the written charters of the Finance, Audit and Risk
and other Board committees as well as the internal audit charter are to be
reviewed and updated as appropriate by the Board;

Approve procedures for monitoring and enforcing post resignation/retirement

employment, appointment and/or consultancy of its Board members and
employees by the private sector to guard against conflicts of interest or

10



1.3.14

1.3.15

1.3.16

1.3.17

1.3.18

1.3.19

1.3.20

inappropriate disclosure of information. This includes a requirement to confirm safe
disposal of all Board papers in the Board members possession to the Secretary to

the Board at the end of their term;

Approve procedures to manage potential conflicts of interest of Board members
and management;

Approve and maintain procedures for the making of protected disclosures by
workers who are or have in the past been employed by CIB and for dealing with
such disclosures;

Review on an annual basis the institution, implementation and effectiveness of
CIB’s system of internal controls. The Board is required to confirm annually to the
Minister for Social Protection that the organisation has an appropriate system of
internal controls in place;

Appointment, remuneration (subject to Government policies and approval) and
assessment of the performance of, and succession planning for the Chief
Executive in accordance with section 13(3) of the Act and significant amendments
to the pension benefits of the Chief Executive and staff;

Approval of the policies governing the appointment of all permanent personnel of

CIB as set out in Annex ‘B’ to this document;

Approval of staff disciplinary procedures as set out in Annex ‘F’ to this document;

Determine and ensure compliance with statutory and administrative requirements
in relation to the approval of the appointment, number, grading and conditions of all
staff, including remuneration and superannuation of personnel to be employed
from time to time by CIB, including staff of those bodies specified by the Minister,
subject to the approval of the Minister;

i.  Approval of the standard memoranda and articles of association for the
establishment and operation of Citizens Information Services and the
Citizens Information Phone Service, Money Advice and Budgeting
Services, MABS Support, National Traveller MABS, the National
Advocacy Service for People with Disabilities and the Sign Language
Interpreting Service as companies limited by guarantee.

i. Approval of the service level agreements for the operation of Citizens
Information Services, Money Advice and Budgeting Services, MABS
Support, National Traveller MABS, Citizens Information Phone Service,
National Advocacy Service for People with Disabilities and the Sign

11



1.3.21

1.3.22

1.3.23

1.3.24

1.3.25

1.3.26

1.3.27

1.3.28

1.3.29

Language Interpreting Service, all of which operate as companies limited
by guarantee.

Subiject to the approval of the Minister, determine the terms on which and the
conditions subject to which it may provide financial or other resources to bodies
mentioned in 1.3.20 (i) and (ii) above and to any other voluntary body or to a body
specified by the Minister;

The Board may request anybody or person to whom it provides financial or other
resources to furnish it with information in such form and at such times as it may
require. (iii) The Board may refuse to provide the support, if the body or person
concerned does not comply with the terms and conditions determined under 1.3.21
(i) or if it fails or refuses to furnish the Board with any information requested of the
body or person concerned;

Establishment of the following standing committees, the appointment of the
Chairperson and members of such committees and the determination of their
terms of reference as set out in Annex ‘B’ of this document:

¢ Finance, Audit and Risk (FAR) Committee
e Standards and Development Committee
e |CT, Digital and Data Committee

o Compliance and Reporting Committee

o Governance Committee

A member of the Board will act as Chairperson of these committees and the Chief

Executive, or their nominee, will be entitled ex-officio to attend, speak and advise
such meetings.

Consideration of recommendations of such committees and the approval of the
expenditure of monies by such committees;

Decisions in relation to representation of the Board of CIB on national and
international bodies and on delegations to international conferences or seminars.

Approval for the opening of bank accounts for and on behalf of CIB and
arrangements for the drawing of funds from such accounts.

Decisions on bad debts in excess of €6,500 (any one debt).

Consideration and approval of major changes in CIB involving the establishment or
dis-establishment of main functions or divisions within the organisation.

12



1.3.30 The Board will meet at least twice a year without executive or management

1.4

1.4.1

1.4.2

1.5

1.5.1

1.5.2

present to discuss any matters deemed relevant.

Internal Control

It is the responsibility of the Board to ensure that effective systems of internal
control are instituted and implemented in CIB including financial, operational and
compliance controls, risk management, and the Board should review the
effectiveness of these systems annually.

The annual review of effectiveness will include but is not limited to:

Changes since the last review in the nature and extent of significant risks and the
ability of CIB to respond effectively to changes in its business and external
environment;

The scope and quality of management’s ongoing monitoring of risks and the
system of internal control and the work of its internal auditors and other providers
of assurance;

The extent and frequency of the communication of results of the monitoring to the
Board or Board committees, which enables it to build up a cumulative
assessment of the state of control in CIB and the effectiveness with which risk is
being managed;

The incidence of significant control failings or weaknesses that have been
identified at any time during the period and the extent to which they have resulted
in unforeseen outcomes or contingencies that have had, could have had, or may
in the future have a material impact on CIB’s financial performance or condition,
and

The effectiveness of CIB in its ongoing reporting process.

The annual review will conclude on the extent to which controls are adequate and

were operating and outline actions required to address any deficiencies arising.

Risk Management

The Board will be responsible for setting CIB’s risk appetite, approving the risk
management business plan and risk register at least annually and will consider
recommendations from the Finance, Audit and Risk Committee in this regard and
with regard to the external review of the effectiveness of risk management
framework.

Risk management will be a standing meeting agenda item.

13



1.5.3

1.5.4

1.5.5

1.5.6

1.5.7

1.5.8

1.6

1.6.1

The Board will appoint a Chief Risk Officer or empower a suitable management
alternative and provide for a direct reporting line to the Board to identify, measure
and manage risk and promote a risk management culture in the organisation.

The Board will review management reporting on risk management and
note/approve actions as appropriate.

The Board will require external review of effectiveness of risk management
framework on a periodic basis

The Board will confirm in the annual report that the Board has carried out an
assessment of CIB’s principal risks, including a description of these risks, where
appropriate, and associated mitigation measures or strategies.

The Finance, Audit and Risk Committee established by the Board will give an
independent view in relation to risks and risk management systems with a view to
approving a risk management policy as set out in Annex M attached, setting CIB’s
risk appetite, and approving the risk management business plan and risk register
at least annually.

The Board will consider the recommendations of the Finance, Audit and Risk
Committee with regards to the external review of effectiveness of risk management
framework.

Payment of Fees and Travel Expenses

Fees to Board Members
The Board will ensure that fees payable to members of the Board will be in

accordance with the guidelines and rates set out from time to time by the
Department of Finance.

Fees will normally be paid on an annual basis and will be subject to statutory
deductions as required by law. Only one fee will be payable to a person in respect of
service on the Board or any of its committees.

Fees due to members will be paid in full where the member has attended at least
50% (rounded up to the nearest whole number) of the Board’s meetings within each
year of the member’s term of office.

Where a member has attended less than half of the meetings in a term year, a
reduced fee will be payable calculated on a pro-rata basis by reference to the
proportion of the meetings attended over total meetings held in the relevant term
year. The Chairperson of the Board, after consulting with the Secretary of the Board,

14



and at his or her absolute discretion, may review the reduced fee having regard to
(i) the circumstances giving rise to the relevant absences (e.g. medical,
compassionate or other) and (ii) attendance where appropriate at meetings of
committees of the Board by the member concerned.

1.6.2 Travel expenses
Travel expenses at rates approved by the Department of Finance from time to time
may be paid to members of the Board in respect of travelling expenses necessarily
incurred while engaging in the business of the Board and Committees of the Board
and in line with the provisions of CIB Travel Policy (Annex L).

1.6.3 COPGSB Compliance
As part of the reporting arrangement put in place under the Code of Practice for the
Governance of State Bodies, the Chairperson of the Citizens Information Board will
affirm that the guidelines are being complied with in respect of such appointees who
serve on the Board. The Chairperson’s annual report should also include a schedule

of the fees and aggregate expenses, broken down by category, paid to each of the
Board members.

1.6.4 The Board may from time to time amend the provisions of this document.

1.7 Attendance at Meetings

1.7.1 Board members are expected to attend each meeting.

15



2.1

2.2

2.2.1

2.2.2

223

224

Chairperson
The Chairperson is responsible for leadership of the Board and ensuring its

effectiveness on all aspects of its role. The role of Chairperson and Chief Executive
Officer will not be combined, unless the Minister so decides.

General Responsibilities as a Board member
In addition to the general responsibilities as a Board member, the Chairperson shall

have the special functions set out below.

Conduct of Meetings

Board’s Agenda
The Chairperson and the Chief Executive are responsible for the effective

management of the Board’s agenda and ensuring that adequate time is available for
discussion of all agenda items, in particular strategic issues. The Chairperson and
Chief Executive will agree to meet in advance of the Board meeting to agree the
agenda.

Openness and Debate
Essential to the effective functioning of the Board is dialogue, which is both

constructive and challenging. The Chairperson will promote a culture of openness
and debate by facilitating the effective contribution of key management and all Board
members.

Timely Information
The Chairperson is responsible for ensuring that the Board receives accurate, timely

and clear information. The Chairperson should ensure effective communication with
all relevant stakeholders.

Board Skills
Where the Chairperson is of the view that specific skills are required on the Board,

he/she will advise the Minister of this view for his/her consideration sufficiently in
advance of a time when board vacancies are due to arise. This is in order to seek to
ensure that the process undertaken under the Guidelines for Appointments to State
Boards identifies candidates with those skills and so that the that the Minister may
take the Chairperson’s views into consideration when making appointments from
qualified candidates from the stateboards.ie process.

16



2.2.5 Information Flows
Under the direction of the Chairperson, the responsibilities of the Secretary of the

Board include ensuring good information flows within the Board and its committees
and between senior management and non-executive Board members, as well as
facilitating induction, mentoring and assisting with ongoing professional development
as required.

2.2.6 Comprehensive Report to the Minister
The Chairperson of the Citizens Information Board will furnish the relevant Minister

with a comprehensive report covering CIB (see Appendix J) in conjunction with the
annual report and financial statements of CIB.

2.2.7 Conduct of Meetings
2.2.7.1 Ensure that regular Board meetings are held in accordance with the provisions of

the Act.

2.2.7.2 Sign the Minutes after their adoption by the Board.
2.2.7.3 Ensure that the proceedings are conducted in a proper manner.

2.2.7.4 Ensure that the Board's conclusions and decisions on any matter are properly
recorded.

2211 CEO Travel
Approve international travel by the Chief Executive on behalf of Citizens

Information Board in line with CIBs travel policy (annex L).

2.3 Measurement of Executive Performance

2.3.1 S/he will maintain regular contact with the Chief Executive in order to ensure that
the Board is in a position to assess adequately executive performance.

2.4 Contact with the Minister

241 The Chairperson (or his/her nominee) will ensure that the Minister is kept advised
of significant matters arising and will lead any delegation and/or issue any
correspondence in formal representations by the Board to the Minister.

24.2 Where the Chairperson finds evidence that there is non-compliance with any

statutory obligations that apply to CIB, he/she will bring it to the attention of the
Minister indicating (i) the consequences of such non-compliance and (ii) the steps

17



that have been or will be taken to rectify the position. It is the Chairperson’s
responsibility to make such issues known to the Minister.

2.5 Public Relations

2.5.1 The Chairperson will undertake such representational duties as can most
appropriately be carried out by him/her provided always that these do not detract
from the role of the Chief Executive of CIB.

3 Disclosure of interests by members of the Board

In addition to the requirements of Section 16 of the Act, members of the Board will
comply with the procedures set out in Annex ‘C’ regarding disclosure of interests.

18



41

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

Secretary of the Board

The Board has a duty to ensure that the person appointed as Secretary of the
Board has the skills necessary to discharge their statutory and legal duties as well
as such other duties as may be delegated by the Board. Both the appointment and
removal of the Secretary of the Board is a matter for the Board as a whole.

The Secretary will report to the Chairperson on all Board governance matters and
assist the Chairperson in ensuring relevant information is made available to the
Board and its committees.

Meetings of the Board shall be summoned by the Secretary of the Board at the
request of the Chairperson of the Board. Unless otherwise agreed, notice of each
meeting, confirming the venue, time and date, together with an agenda of items to
be discussed, shall be forwarded by the Secretary, to each member of the Board
and any other person required to attend, no later than three working days before
the date of the meeting. Supporting papers shall be sent to all Board members and
to other attendees as appropriate, at the same time.

The Secretary is responsible for advising the Board through the Chairperson on all
governance matters, ensuring that Board procedures are followed and that
applicable rules and regulations are complied with.

Ensure that the Board are supplied with information which is of a suitable quality to
enable Board members to satisfactorily discharge their duties.

The Secretary will make all necessary arrangements for the holding of Board and
Committee meetings.

The Secretary of the Board shall minute the proceedings and resolutions of all
meetings of the Board, including recording the names of those in present and in
attendance. Minutes of Board meetings shall be circulated to all members of the
Board and will be published on the Citizens Information Board’s website when
approved by the Board.

The Secretary of the Board will ensure a letter is issued to new Board members
outlining their role as Board members and the role of the Board, as well as what is
expected of them in terms of attendance and participation.

The Secretary of the Board will brief new members of the Board on CIB activities,

their responsibilities and duties as Board members including in relation to conflicts
of interest and confidentiality, Board and Committee memberships and procedures,
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4.10

4.1

4.12

and the Code of Practice and the Code of Business Conduct as it applies to Board
members.

The Secretary of the Board will organise meetings for new members with the Chief
Executive Officer, with the Chairperson and with continuing or outgoing members
of the Board.

On appointment of a new Board Member, the Secretary will provide them with the
following information:
e aformal schedule of matters reserved to the Board for decision;

e procedures for obtaining information on relevant new laws and regulations;
e procedures to be followed when, exceptionally, decisions are required

between Board meetings;

¢ a schedule detailing the composition of all committees and their terms of
reference;

¢ a statement explaining the Member’s responsibilities in relation to the
preparation of the accounts, the system of internal control and audit;

¢ a statement informing the Members that they have access to the advice and
services of the Secretary, who is responsible to the Board for ensuring that
Board procedures are followed and comply with the applicable rules and
regulations;

e acopy of the Code of Practice for the Governance of State Bodies
e acopy of the CIB Code of Practice, including requirements for disclosure of

members’ interests and procedures for dealing with conflict of interest
situations;

¢ specific current information relating to the business of CIB;
e acopy of relevant legislation (or excerpts thereof) and any relevant circulars

and/or guidance notes;

e a copy of the Charities Governance Code and trustee declaration; and
e Alisting of the statutory requirements relating to CIB.

The Secretary of the Board will organise meetings for new external committee
members with the chairs of the relevant committees, as well as provide information
in relation to CIB to include information on the organisation’s culture, objectives
and challenges; the organisation’s structure, including key relationships such as
that with the Minister for Social Protection and the Department of Social Protection;
relevant legislation, codes of practice and circulars.
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5

5.1

5.1.1.

51.2

5.1.3

514

51.5

51.7

Chief Executive

General Responsibility

The Chief Executive is responsible for pursuing the objectives and achieving the
targets set by the Board in accordance with plans and policies approved by the

Board and for bringing any departures from these to the attention of the Board. The
role of Chairperson and Chief Executive Officer will not be combined unless the
Minister so decides.

S/he, in his/her executive function, will draw on the wisdom and special experience
of the Board members to guide and advise him/her, as s/he deems necessary.
Such guidance and advice will not, however, relieve him/her of full executive
responsibility.

The Chief Executive will advise the Board on all matters related to the discharge of
CIB’s responsibilities in a timely manner and sufficient to allow members of the
Board satisfactorily discharge their duties.

Towards this end, s/he will ensure that Board members receive adequate and
timely documentation where this is necessary or useful for their proper
consideration of any matter on the agenda.

The Chief Executive will attend Board meetings. If, for any reason, s/he is unable
to attend s/he will nominate a senior staff member immediately reporting to him/her
to act in his/her place. If, for some reason, the Chief Executive is not in a position
to nominate someone to act in his/her place, the Chairperson will exercise this
function.

S/he will ensure, by advising the Board as necessary, that the Board does not
inadvertently exceed the authority conveyed to it by the Acts.

The Chief Executive will advise the Board on matters related to the discharge of
CIB’s responsibilities to such bodies as are specified by the Minister under the
Acts.

5.1.8 The Citizens Information Board Chief Executive Officer shall be regarded

as the Designated Public Official or “the lobbied” for the purposes of the Lobbying Act
2015.
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5.2 Main Duties and Responsibilities of the Chief Executive

5.2.1 The Chief Executive is responsible for all executive performance and for the
translation of Board policies and decisions into effective action. The Board

recognises that the Chief Executive must be assigned authority commensurate with
this responsibility.

5.2.2 The Chief Executive will maintain regular communication with the Chief Officers of
such bodies specified by the Minister under the Act in order to ensure that the Board
may discharge its responsibilities.

5.2.3 The Chief Executive may, to whatever extent s/he considers appropriate, delegate
formally to other officers of CIB the performance of any of the duties and functions
given to him/her by the Board but s/he will remain ultimately responsible for all
executive actions and decisions.

In addition, the Chief Executive will also:

5.2.4 Establish and maintain a sound organisation structure with satisfactory definitions of

responsibilities and adequate means for ensuring executive co-ordination.

5.2.5 Prepare a three-year strategic plan in accordance with 1.1 for consideration by the
Board.

5.2.6 Select, appoint and transfer permanent members of the CIB staff in accordance
with the Board's policy as set out in Annex ‘F’.

5.2.7 Implement staff disciplinary procedures in accordance with Annex ‘F’.

5.2.8 Within the agreed budgets, to select and appoint temporary staff and to terminate
the contract of any temporary or short-term contract staff appointed to CIB.

5.2.9 Determine, subject to the provisions of the Act, remuneration and allowances for all
CIB staff and to deal with all staff matters. The Chief Executive will be guided by
the Board, which is required to implement Government pay policy as expressed
from time to time, in relation to CIB staff. The Department of Social Protection
should be consulted in good time on any pay proposals or likely developments
which could have significant implications for:

e general Government pay policy,
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5.2.10

5.2.11

5.2.12

5.2.13

5.2.14

5.2.15

5.2.16

5.2.17

5.2.18

5.2.19

e the body’s finances,
e charges for goods or services provided and/or,
e other areas of the public sector.

Compliance with Government pay policy or with any particular Government
decision should not be effected in ways which cut across public service standards,
integrity, or conduct or involve unacceptable practices, which result in a loss of tax
revenue to the Exchequer.

Review periodically the organisational structure of CIB and to make any necessary
organisational changes or in the case of changes reserved to the Board under
section 1.3 above to recommend such to the Board.

Ensure the effective training and development of staff.

Arrange regular meetings with senior CIB staff to review the progress of activities
under their control.

Ensure effective channels of communication throughout CIB and encourage a
partnership approach between management, staff and staff representatives in
relation to the evolving activities and work of the organisation.

Ensure that an effective industrial relations framework operates in CIB and in
accordance with nationally agreed procedures and processes.

Supervise the preparation of annual financial estimates, operating budgets, and
annual accounts for submission to the Board for approval and to supervise the
preparation of monthly accounts for the information of the Board.

Authorise expenditure limits within the budgets.

Purchase or lease equipment/property (not real property) or award contracts when
the amount of money involved in any single transactions is less than €250,000.
Items specifically agreed by the Board in its Budget and in the Budgets of such
other bodies as specified by the Minister will not be subject to this limit. The Board
may review these figures periodically.

Exercise continuous control over the operating effectiveness and costs in CIB, to
take any executive action necessary to improve effectiveness and to reduce
operating costs. Put in place a performance measurement system to assess the
effectiveness/outcome of major items of expenditure, ensure that such expenditure
is aligned with medium to long term strategies and is focused on clearly defined
objectives and outcomes and is reported on to the Board.
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5.2.20

5.2.21

5.2.22

5.2.23

5.2.24

5.2.25

5.2.26

5.2.27

5.3

5.3.1

Supervise the preparation of data for CIB’s Annual Report and other progress
reports for submission to the Minister. CIB is required to submit to the Government
its annual report and accounts not later than one month following completion of the
audit of the accounts by the Comptroller and Auditor General or six months from
the end of the financial year end (whichever is the earlier).

Carry out public relations activities appropriate to the Chief Executive of CIB to
generate the widest possible understanding of CIB’s objectives and activities,
create an atmosphere of confidence amongst those whom it serves and on whom
it relies for services and support.

Arrange for the representation of CIB on such outside bodies and at such functions
as s’he may deem appropriate, other than those confined to the Board in 1.3.24.

Ensure that CIB’s policies and activities are brought to the notice of voluntary and
statutory organisations, educational interests, the Government sector and the
public.

Other duties assigned to him/her from time to time by the Board.

Whenever the Chief Executive makes a decision or enters into a commitment
within the terms of his/her delegated authority, s/he shall be deemed to have acted
on behalf of CIB. The Board, however, at any time may require him/her to explain a
decision or a commitment.

The Board authorises the Chief Executive to take any actions necessary for the

discharge of these duties subject only to the limitations on his/her authority or to
the specific restriction of authority by the Board or Chairperson elsewhere in this
document.

The Chief Executive is the Accountable Officer for the Citizens Information Board
with responsibilities in that regard as set out in section 23 of the Acts.

Relations with the Oireachtas and the Minister

The Chief Executive should mutually agree a Performance Delivery Agreement
with the Minister/Department of Social Protection and report to the Minister on
progress

against targets. The agreement will allow for the adoption of annual and
multiannual targets and the development of output and outcome indicators,
including milestones to measure performance against targets.
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5.3.2

5.3.3

The Chief Executive shall have at least one formal meeting per annum with senior
Department Officials and representatives of the Board and top management of CIB
to review the Performance Delivery Agreement and to strengthen the relationship
between the two organisations.

The Chief Executive will ensure that a written oversight agreement is in place,
which clearly defines the terms of the relationship between CIB, its Minister and
the Department of Social Protection. The requirements of the content of this
agreement are listed in Annex P of this Document.
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6

6.1.

6.2

6.3

6.4

6.5

6.6

6.7

Diversification, establishment of subsidiaries &
acquisitions by State bodies

The Chairperson is required to obtain the approval of the Minister together with the
consent of the Minister for Public Expenditure and Reform, for any intended action,
which would extend or change significantly the nature, scope or scale of the
activities in which CIB (or any subsidiary or State body joint venture) engages.

The financial consequences of such actions, and their consistency with the existing
remit of CIB (if any), notably our statutory remit, should be set out clearly by the
Board.

The establishment or acquisition of subsidiaries, participation in joint-ventures and
the acquisition of shares by CIB, its subsidiaries or by joint-ventures in which either
CIB or its subsidiaries participate (“State body joint ventures”) is subject to the
legal capacity to do so and to the prior written approval of the Minister, given with
the consent of the Minister for Public Expenditure and Reform. If CIB, its
subsidiaries or State body joint ventures plans a shareholding offering or to acquire
shares the offer/application must refer expressly to such legal capacity and
approval requirements.

When seeking such approval, the Chairperson will supply the DSP with complete
details of such proposed subsidiaries, joint ventures or acquisitions and will do so
in a timely manner. DSP will respond to CIB without undue delay. Complete details
should be included, together with such other information requested.

In seeking approval for the establishment or acquisition of subsidiaries, the
proposed approach to the remuneration and conditions of employment of the
CEO/Managing Director and, where appropriate, other employees will be outlined.

Where CIB, their subsidiaries and/or any State body joint ventures have a combined
holding in any company exceeding 30% of the entire issued share capital of such
company, the State bodies concerned should notify the relevant Minister and the
Minister for Finance of such shareholdings.

Where CIB is subject to a limit on its borrowings, the combined borrowings of both
the parent body and all its subsidiaries (the “Group”) are covered by that limit.
Cash balances are not to be taken into account in calculating borrowings for the
purposes of borrowing limits.
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6.8

State guarantees cannot be given without explicit statutory authority and may be
given only by the Minister for Finance or with his consent. State guarantees may
also be subject to approval by the EU Commission under the Treaty rules on State
Aid. As a general rule, current policy is not to issue new State guarantees and to
allow outstanding guarantees to expire as the relevant borrowings are repaid.
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Annex A: Financial policies and procedures

A.1 Procurement procedures — Guidelines and Practice

CIB bases its guidelines and practice on the Office of Government Procurement’s
Public Procurement Guidelines for Goods and Services. These include tendering
process requirements and guidelines for contracts for informal and above EU
threshold tendering, and form part of the National Procurement Policy Framework.
These have been adapted into a CIB specific Procurement Procedures Document in
Annex P attached.

CIB’s Corporate Procurement Plan can be found in Annex O of this document.

A.2 Disposal of Assets including Real Estate

o

The approval of the Board is required for the disposal or retirement of assets where
the value of the asset is greater than or equal to €20,000.

The approval of the Chief Executive is required for the disposal or retirement of
assets where the value of the asset is less than €20,000 and greater than or equal to
€6,500.

Under the Management Procedures, approval for the disposal or retirement of assets
is delegated to the Finance Manager, where the value of the asset is less than
€6,500.

The Chairperson of the Board will seek the approval of the relevant Minister and the
Minister for Public Expenditure and Reform in advance of any material acquisition or
disposal of land, buildings or other material assets proposed by the Citizens
Information Board. This also includes long term leases or purchase of right to use
(rather than own) an asset.

Where land or property is being considered for acquisition, an independent valuation
must be obtained. These valuations are to be obtained before any decision is taken
by the Board to purchase or sell lands. The valuations is to be obtained from
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professional property valuation surveyors. Any Board resolution related to the
purchase of land or property will state whom the party or parties are that the asset is
being purchased.

Any Board resolutions regarding the purchase or sale of an asset will state the price
for which the asset has been purchased or sold.

. A staff member will be nominated to have responsibility for the acquisition,
management and sale of land or property. The staff member will in these
circumstances, report directly to the Chief Executive regarding property issues.

Details of all disposals or grants of access to property or infrastructure for commercial
arrangements with third parties (save for connected third parties) below the threshold
value of €150,000 without auction or competitive tendering process must be formally
reported to the Board, including the paid price and the name of the buyer, on an
annual basis.

If an auction or competitive tendering process takes place and the highest bid is not
the bid accepted, then specific Board approval is required before disposal of the asset
or granting of access to property or infrastructure for commercial arrangements with
third parties can be completed.

Details of and explanations for the disposals of assets or grants of access to property
or infrastructure for commercial arrangements with third parties above the threshold
of €150,000 which have not been subject to auction or competitive tendering process
will be included in the Chairperson’s comprehensive report to the relevant Minister.
The Chairperson is required to affirm that the disposal procedures have been
complied with.

Disposal of assets to Board members, employees or their families or connected
persons should be at a fair market-related price. Where the Board is considering a
proposal for any such disposal, the Board member connected to the potential
purchase will absent him or herself from the Board deliberations on the issue. A
record of all such disposals to such persons (to include details of the asset disposed
of, price paid and name of the buyer) should be noted in a register kept for this
purpose. This register will be available for inspection, if requested, by the Board or by
any Board member.
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Processes

Recommendations for the disposal or retirement of an asset should be made to the
Finance Manager, having been recommended by the relevant manager. The relevant
Senior Manager will recommend disposals or retirements greater than €6,500, subject
to approval from the Chief Executive of CIB.

Approval for the disposal or retirement of an asset will only be granted where it can
be demonstrated that the asset is obsolete or surplus to organisational requirements.

Decisions on the most appropriate method for disposal or retirement will be taken
based on the criteria of income maximisation and value for money. The authority for
approving the disposal or retirement method will be in line with the paragraphs above.

Record keeping

An appropriate record of the disposal or retirement of an asset will be recorded in the
Fixed Asset Register.

Responsibility for recording the disposals and retirements of assets shall rest with the
Finance & Administration Manager.

A.3 Treasury Management Policy Statement

a.

b.

C.

The policies and objectives of treasury management activities of the Citizens
Information Board (hereinafter referred to as “the Board”) are set out in this
statement.

The Board will manage its cash resources mindful of three key elements:
i. Security of funds deposited;

ii. Maintaining adequate cash flows to meet operational needs; and
iii. Ensuring value for money in its treasury management activities

The Board defines its treasury management activities as: “The management of the
Board’s cash flows, its banking transactions, and the effective control of the risks
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associated with those activities; and the pursuit of optimum performance consistent
within those risks.”

The Board acknowledges that effective treasury management will provide support
towards the achievement of its business objectives. It is therefore committed to the
principles of achieving value for money in treasury management.

Treasury Management Practices

Risk Management

The Finance Manager will design, implement and monitor all arrangements for the
identification, management and control of treasury management risk.

Corporate Governance

The Board is committed to the pursuit of proper corporate governance throughout its
businesses and services, and to establishing the principles and practices by which
this can be achieved. Accordingly, the treasury management function and its activities
will be undertaken with openness and transparency, honesty, integrity and
accountability.

Budgeting, Accounting and Auditing Arrangements

The Board’s current systems and procedures in relation to budgeting, accounting and
audit arrangements are detailed in the Board’s internal financial control procedures.

The Board will account for its treasury management activities, for decisions made and
transactions executed, in accordance with appropriate accounting practices and
standards, and with statutory and regulatory requirements during the applicable
period.

Bank Accounts

The general policy is that Board business must only operate under those bank
accounts directly controlled by the Board’s Finance office. The Finance Manager is
responsible for controlling and accounting for all bank accounts transacting Board
business.
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All bank accounts transacting Board business must be held in the Board name and must
have at least two authorised signatories. Bank accounts may only be opened by the
Board Finance office and the Chief Executive must approve the signatories. CIB do not
operate a chequebook

Current authorised signatories are as follows:

Graham Long, Chief Executive Designate
Rachel Downes, Head of Division

Carmel Beirne, Head of Division

Elsa Flanagan, Head of Division

Gary Watters, Finance Manager

Current online banking authorisers are as follows:

Graham Long, Chief Executive Designate
Rachel Downes, Head of Division

Carmel Beirne, Head of Division

Elsa Flanagan, Head of Division

Gary Watters, Finance Manager

Payments Limits have been set as follows:

Online Banking

Non-EMTS EMTS
Per Transaction Daily
All €125,000 €600,000 Daily Limit*

*The account is subject to an overall daily limit of €6,000,000. No specific limit is
possible for EMTS (Electronic Money Transfer System) transactions. Within the overall
limit, specific limits cannot be assigned to individual signatories for EMTS purposes.

Limits are subject to periodic review by the Finance Manager and the Chief Executive.
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The Finance Manager is the designated Local Administrator for the purposes of online
banking.

All receipts and expenditure relating to Board business must be accounted for through
the Board’s accounting records. All bank accounts transacting Board business must
be included in the Board’s accounting records. All bank accounts are reconciled on a
monthly basis.

All bank accounts that include the name of the Board are assumed to be Board
business and the Board has the right of access to these accounts. No account, other
than an account opened with official approval (as set out in this policy), should have
any connection, whether direct or implied, with the Board, or any other Board activity.

The holding of deposits is permitted only with banks whose home country is regulated
by the Central Bank of Ireland.

Financial responsibility for the operation of all bank accounts rests with the Finance
Manager and includes responsibility to determine the manner in which the
requirement of the accountability is to be discharged by the Board.

The Revenue Commissioners and the Comptroller and Auditor General require all
receipts and payments to be properly accounted for. Therefore, there are legal, audit,
taxation and funding implications for the Board, if bank account transactions are not
properly controlled and recorded in the Board’s accounting records. Consistent
standards of management and financial control are required for all bank accounts to
ensure the highest level of control is maintained over the receipt and expenditure of
funds on behalf of the Board and any activity associated with the Board.

Credit Cards

The use of corporate credit cards is approved in certain circumstances. A separate
Credit Card Usage Policy is in place, governing the use of credit cards for transacting
Board business. Currently only one such card is in operation, held in the name of the
Finance Manager, but available to the organisation. The credit limit on this card is set
at €5,000.

Petty Cash
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Since 2021 CIB does not operate Petty Cash.

Responsibilities in relation to treasury management

a. Board

e Approval and amendment of treasury management policy statement.
e Approval for the opening of all bank accounts.

b. Chief Executive
As Accountable Officer, ensure adequate treasury management systems are in place
to support the proper administration of the organization in an economic and efficient
way.

c. Finance, Audit and Risk Committee
Receiving and reviewing internal and external audit reports and monitoring the
effective and timely implementation of recommendations.

d. Finance Manager
Recommending clauses, treasury management policy/practices for approval,
reviewing the same regularly, and monitoring compliance:

e Managing the Board’s relationship with financial institutions.

e Procuring and negotiating the Board’s transaction banking arrangements.
¢ Reviewing the Board'’s cash flow position and cash flow forecasts.

e Maintaining adequate cash flows to meet operational needs.

e Reviewing bank reconciliations.

e Ensuring value for money in its treasury management activities
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Annex B: Terms of reference for Standing Committees of
the Citizens Information Board and for sub-groups of the
Board or Committees

B.1 Finance, Audit and Risk Committee
Establishment
a. The Board of Citizens Information Board shall establish a standing Committee to be

known as the Finance, Audit and Risk (FAR) Committee, in accordance with Section
12 of the Comhairle Act 2000.

b. The Board shall review the constitution and terms of reference of the Committee
periodically, as appropriate.

c. The Committee shall meet at least four times a year.

d. The establishment and operation of the Finance, Audit and Risk Committee shall
comply with the Code of Practice for the Governance of State Bodies.

Membership

a. Members of the Committee shall be appointed for a period no greater than three
years and may include members external to the membership of the Board.

b. The Committee shall consist of a minimum of four (4) non-executive members.

c. The Committee shall aim to have at least three (3) members who are external to the
Board of Citizens Information Board. Possible external committee members will be
identified by the committee for their specialist skills, knowledge and experience.
Candidates for external membership of the Committee will be proposed to the Board
for approval.

d. The Committee may invite the attendance of external experts or advisers for a period
of time and in relation to specific areas, projects or pieces of work. Such external
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experts or advisers will not be members of the Committee and will not be counted in
the quorum.

e. Atleast one member of the Finance, Audit and Risk Committee shall have recent and
relevant financial or audit experience and other members should have experience in
risk management and governance.

f. The Board shall appoint a member of the Board, other than the Chairperson of the
Board, to act as Chairperson of the Committee. Assessment criteria for the
appointment of the Chairperson of the Committee will include experience in areas
such as finance, risk management, internal audit, governance, relevant technical or
specialist issues, an understanding of the public sector environment, in

particular the accountability structures, and current public sector reform initiatives.

g. The Chairperson of the Board shall oversee the appraisal of the Chairperson of the
Committee on a periodic basis.

h. The Chairperson of the Board shall be an ex Officio member of the Finance, Audit
and Risk Committee in order to achieve a greater degree of oversight of the
organisation’s business.

i. The Committee may procure specialist ad-hoc advice at the reasonable expense of
CIB, subject to budgets agreed by the Board.

j-  The Committee may make recommendations to the Board on individual or collective
training needs.

k. The quorum for meetings of the Committee shall be four (4) members present.

I. In matters of accountability the Chief Executive, in accordance with Section 23 of the
Act, shall attend meetings of the Committee.

m. A list of members of the Committee shall be included in the annual report.
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Responsibilities

a. The Finance, Audit and Risk Committee shall advise and make recommendations to

the Board on:

The strategic processes for risk, internal control and governance; in doing so,
it shall ensure that value for money is achieved,;

The accounting policies, the financial statements, and the annual report of the
organisation, including the process for review of the financial statements prior
to submission to the Comptroller and Auditor General for audit, levels of error
identified, and management’s letter of representation to the external auditors;

The planned activity and results of both internal and external audit;
Adequacy of management response to issues identified by audit activity,

including external audit's management letter of representation;

Assurances relating to the management of risk and corporate governance for
CIB;

Where appropriate, proposals for tendering for either internal or external audit
services or for purchase of non-audit services from contractors who provide
audit services;

Anti-fraud policies, protected disclosure processes, and arrangements for
special investigations;

The annual estimates of income and expenditure for submission to the
Department. These estimates shall include proposals and future plans relating
to the discharge by the Board of its functions over a period of years in line with
the Board’s strategic plan;

The annual budget, ensuring that it is prepared in line with the funding
allocated to the Board, as notified by the Minister;

Periodic reviews of actual income and expenditure against budget at regular
specified intervals during the annual budget cycle, ensuring that a revised
budget is prepared where necessary; and

The annual mid-year review of income and expenditure for submission to the
Department.

b. The Finance, Audit and Risk Committee shall also annually review its own

effectiveness and report the results of that review to the Board.

c. The Committee shall have:

Authority and the resources to investigate any matters within its terms of
reference;
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d.

e.

e Full access to information; and
¢ Authority to obtain external professional advice and to invite relevant experts

to attend meetings if necessary.

Where a decision or approval of the Board is required as a matter of urgency, the
Finance, Audit and Risk Committee is authorised to make the necessary decisions
pending the next meeting of the Board. Any such matter dealt with in this manner
shall be reported in full to the next meeting of the Board. This clause may only be
invoked where it is not possible to convene a meeting of the full Board.

Where a decision of the Committee is required, pending the next meeting of the
Committee, a conference call shall be arranged involving at least two members of the
Committee and two members of the Executive including a note taker. Any such matter
dealt with in this manner shall be reported in full to the next meeting of the
Committee.

Meetings

The Finance, Audit and Risk Committee shall meet at least four times a year. The
Chairperson of the Finance, Audit and Risk Committee may convene additional
meetings, as is deemed necessary.

As the business of the Finance, Audit and Risk Committee requires, the Chief
Executive, the Finance Manager, and internal auditors shall attend for specific
meetings or agenda items at the Committee’s request;

The external auditors (the Comptroller and Auditor General) shall be requested to
attend at least one meeting during a calendar year;

The Finance, Audit and Risk Committee may ask any other officials of CIB to attend
to assist it with its discussions on any particular matter;

The Finance, Audit and Risk Committee may ask any or all of those who normally
attend but who are not members to withdraw to facilitate open and frank discussion of
particular matters; and

The Board may ask the Finance, Audit and Risk Committee to convene further
meetings to discuss particular issues on which it seeks the Committee’s advice.

Information Requirements

a.

For each meeting the Finance, Audit and Risk Committee shall be provided, where
relevant (in good time before the meeting) with:
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a report summarising any significant changes to the organisation’s strategic risks
and a copy of the Risk Register;

The risk management strategy;
A progress report from the internal auditors summarising:
o work performed (and a comparison with work planned);

o key issues emerging from the work of internal audit;

o management response to audit recommendations;

o changes to the agreed internal audit plan;

o any resourcing issues affecting the delivery of the objectives of internal

audit;

A progress report (written/ oral) from the external audit representative
summarising work done and emerging findings (this may include, where relevant,
aspects of the wider work carried out by the Comptroller and Auditor General, for
example, Value for Money reports and good practice findings);
Management assurance reports;
Reports on the management of major incidents, “near misses” and lessons
learned; and
Periodic budget monitoring reports.

b. As and when appropriate, the Committee shall also be provided with:

Proposals for the terms of reference of internal audit / the internal audit charter;

The internal audit strategy;
The internal auditors’ annual assurances and report in the area of internal

controls;

Periodic review and quality assurance reports on the Internal Auditors;

The draft annual financial statements;

The draft governance statement;

The draft annual estimates;

The final agreed annual budget;

The draft annual mid-year review.

A report on any changes to accounting policies;

External audit’'s management letter;

A report on any proposals to tender for audit functions, where appropriate; and

A report on co-operation between internal and external audit.

Internal Controls

The Finance, Audit and Risk Committee has a particular role, acting independently of

management of CIB, to ensure that the interests of Government and other
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stakeholders are fully protected in relation to business and financial reporting and
internal control. The Finance, Audit and Risk Committee shall review all aspects of

CIB’s internal controls as part of its remit.

Review of the Effectiveness of the Finance, Audit and Risk Committee

a. The Committee shall review its own terms of reference annually. The approval of the
Accountable Officer shall be sought for any proposed changes to the terms of
reference.

b. The Committee shall review its operations annually and prepare an annual report
including an assessment of the work of the Internal Audit, the supports provided to the
Finance, Audit and Risk Committee, adherence to the Terms of Reference of the
Committee and a self-assessment of the Finance, Audit and Risk Committee’s own
effectiveness for the Accountable Officer. The Annual Report will be presented to the
Accountable Officer timed to support finalisation of the Annual Report and financial
statements, summarising its conclusions from the work it has done during the year.

c. The Committee shall review its training needs annually.

Review of the Code of Practice for the Governance of State Bodies

a. The Committee shall review the provisions of the Code, at least every three years,
and shall make recommendations to the Board in that regard. Notwithstanding such
period of review, the Finance, Audit and Risk Committee shall keep the Code of
Practice under constant review to ensure it is at all times consistent with statute and
best practice.

Conflict of Interest

a. Where a conflict of interest arises in the course of the work of the Finance, Audit and
Risk Committee, the member shall bring this to the attention of the Chairperson, and
where necessary, leave the room for the duration of the discussion and not take part
in any decisions relating to the discussion. A note to this effect shall be included in
the minutes of the meeting.

b. A statement of members’ interests shall be prepared on an annual basis.
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Attendance at Committee Meetings

a. Finance, Audit and Risk Committee members are expected to attend each meeting
with suggested minimum attendance of 75% of meetings each year.

External and Internal Audit

a. The external auditor (the Comptroller and Auditor General) and the internal auditor
shall have free and confidential access to the Chairperson of the Finance, Audit and
Risk Committee. They shall be invited to attend meetings of the Committee at least
once a year, without CIB staff present, to discuss the annual audit of the

Board’s financial accounts and internal audit matters.

b. As the business of the Finance, Audit and Risk Committee requires, the Chief
Executive, the Finance Manager, Internal Auditors and a representative of external
audit shall attend for specific meetings or agenda items at the

Committee’s request.

c. The Finance, Audit and Risk Committee may ask any or all of those who normally
attend but who are not members to withdraw to facilitate open and frank discussion of
particular matters.

d. The Committee shall ensure that there is an appropriate internal audit function, as
specified under the Board’s formal Charter for Internal Audit (attached in Annex 1), to
ensure that CIB is fully compliant with all internal audit requirements under the Code
of Practice for the Governance of State Bodies.

e. The Finance, Audit and Risk Committee and the Accountable Officer shall approve
the Charter for Internal Audit.

f. In carrying out its ongoing work, the internal audit function shall include detailed
testing on all specific areas covered by the charter in order to ensure that the CIB is
fully complying with all governance requirements and report its findings to the
Finance, Audit and Risk Committee.

g. The Committee shall monitor and review the effectiveness of the internal audit
activities and periodically consult with the external auditor regarding the operation,
resourcing and work programme of the internal audit function.
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h. The internal auditor shall report directly to the Committee and shall have access to
the Chairperson of the Board and the Chairperson of the Committee.

i. The Committee shall ensure that the independence of the internal and external audit
functions is maintained.

j- The internal audit function shall liaise frequently with the external auditors so that the
potential for co-operation between the two is maximised. The work carried out by
these two entities can frequently be complementary and effectiveness can be
increased through regular consultation. (For example, the external auditors could
offer guidance on particular areas, which the internal audit function might be
reviewing. Conversely, the internal audit function could provide the external auditor
with organisation specific expertise to assist in the evaluation of the systems being
examined as part of the statutory audit).

k. The Committee shall make the external auditors aware of the corporate governance
issues outlined in the Code of Practice with which CIB is required to comply. The
Committee shall periodically consult with the external auditors regarding the operation
of the internal audit function with particular reference to the staffing of the function,
the audit work programmes being applied and the testing carried out in relation to
CIB’s compliance with the requirements set out in this document.

[.  Any internal audit/audit items that relate to the Board’s areas of responsibilities shall
be communicated to the Board as soon as they are identified.

Risk management

a. Inundertaking its public service role, CIB faces a wide range of strategic, operational
and financial risks, from both internal and external factors, which may prevent it from
achieving its objectives. Risk management within CIB is a planned and systematic
approach to identifying, evaluating and responding to these risks as well as providing
assurances that responses are effective

b. In conjunction with senior management of CIB, the Committee shall develop and
recommend to the Board a risk management policy, a risk management framework
and shall monitor its effectiveness. The Committee shall also recommend to the
board annually a risk management business plan, a recommended risk appetite and a
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risk register. An outline timeline for these actions is included in Annex as part of an
annual workplan.

c. The Committee shall review material risk incidents and note or recommend approval
of management’s actions, as appropriate.

d. The Committee shall arrange for an external review of the effectiveness of CIB’s risk
management framework every three years

Reporting to the Board

The Committee shall formally report to the Board (in writing or orally).

Protected disclosures

On occasion matters may be referred to the Chair of the Finance, Audit and Risk
Committee under the Citizens Information Board’s Protected Disclosures Policy
(annex H attached) either by the Chief Executive or by a member of staff. The
Committee shall carry out such investigations, if any, as it deems necessary and shall
report to the Board as appropriate

Confidentiality

A Committee member shall not disclose, without the consent of the Board, confidential
information obtained by him/her, or as a result of having performed, duties as a
member of the Committee. Confidential information includes information that is
expressed by the Committee to be confidential as regards particular information or as
regards information of a particular class or description.
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B.2 ICT, Digital and Data Committee

Establishment

a. The Board of the Citizens Information Board shall establish a standing Committee to be
known as the ICT, Digital and Data Committee, in accordance with Section 12 of the
Comhairle Act 2000.

b. The Board shall review the terms of reference of the Committee periodically, as
appropriate.

Membership

a. Members of the Committee shall be appointed for a period no greater than three years.

b. The Committee may include members external to the membership of the Board. External
members shall be appointed for a maximum period of 3 years. Possible external
committee members will be identified by the committee for their specialist skills,
knowledge and experience. Candidates for external membership of the Committee will be
proposed to the Board for approval.

c. The Committee may invite the attendance of external experts or advisers for a period of
time and in relation to specific areas, projects or pieces of work. Such external experts or
advisers will not be members of the Committee and will not be counted in the quorum.

d. The Committee shall consist of a minimum of three (3) non-executive members.

e. All committee members shall possess skills or experience relevant to the work of the
committee and enable the Committee to provide effective oversight of the work of the
division.

f.  The Board shall appoint a member of the Board, other than the Chairperson of the Board,
to act as Chairperson of the Committee.

g. The Committee may procure specialist ad-hoc advice at the reasonable expense of CIB,
subject to budgets agreed by the Board.
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h. The quorum for meetings of the Committee shall be three (3) members present.

i. Alist of members of the Committee shall be included in the Annual Report.

Responsibilities

a. The ICT, Digital and Data Committee shall assist the Board in its oversight of ICT services
by:

¢ Reviewing the implementation of ICT, Digital and Data strategies.
o Evaluating strategic options with associated risks and impacts.
¢ Monitoring the organisation’s operating environment for changes that may affect ICT,

Digital and Data strategies.

e Advising on matters related to reputation and stakeholder management.

e Advising on staffing and resourcing matters in relation to ICT, Digital and Data
strategies.

e Consulting stakeholders in relation to strategic direction.
e Commissioning or drafting statements of strategy; and
¢ |dentifying relevant performance indicators to measure the success of strategic

actions and projects.

b. The ICT, Digital and Data Committee shall assist the Board in its oversight of digital
developments by:

e providing guidance and recommendations in the development of new and innovative
content and information channels;

¢ monitoring eGovernment initiatives in the public service; and
¢ Monitoring the development and implementation of ICT, Digital and Data strategies to

support the delivery and administration of services.

e Monitoring cybersecurity and ICT resilience measures, documentation and standards
to gain assurance that CIB’s ICT network and resources are secure; and

¢ Reviewing and monitoring ICT governance arrangements and making
recommendations for additions or improvements.

c. The ICT, Digital and Data Committee shall assist the Board in its oversight of data and
research in CIB by providing oversight of:
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e reports on the impact of CIB service activity on outcomes for the citizen;
¢ the development of new data initiatives and the publication of datasets as part of

CIB’s Open Data commitments;
e reports, submissions, proposals and policy implications identified, as appropriate;
¢ the furnishing of advice, information and assistance to the Minister as requested in
relation to the development of any aspect of social services; and
¢ CIB’s compliance with the Regulation of Lobbying Act 2015.

The Committee will also:

e track the progress of relevant actions under CIB’s Strategic Plan;
¢ engage with CIB’s internal auditors and review internal audit reports relevant to the

work of the Committee; and
¢ monitor CIB risks associated with ICT, cybersecurity, digital content and digital
developments and data and research.

Meetings

The ICT, Digital and Data Committee shall meet up to six times a year and at least four
times a year. The Chairperson of the ICT, Digital and Data Committee may convene
additional meetings, as is deemed necessary.

. As the business of the ICT, Digital and Data Committee requires, the Chief Executive,
Heads of Division or other staff members of CIB shall attend for specific meetings or
agenda items at the Committee’s request.

The ICT, Digital and Data Committee may ask any or all of those who normally attend but
who are not members to withdraw to facilitate a closed session for open discussion of
particular matters.

The ICT, Digital and Data Committee will accede to any request by the Board to convene
further meetings to discuss particular issues on which it seeks the

Committee’s advice.

Review of the Terms of Reference and Effectiveness of the ICT, Digital and Data
Committee
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a. The Committee shall review its own terms of reference and its own effectiveness
annually.

Conflict of Interest

a. Where a conflict of interest arises in the course of the work of the ICT, Digital and

Data Committee, the relevant person shall bring this to the attention of the
Chairperson, and, where necessary, leave the room for the duration of the discussion

and not take part in any decisions relating to the discussion. A note to this effect shall
be included in the minutes of the meeting.
b. Aregister of members’ interests shall be prepared on an annual basis.

Attendance at Committee Meetings

a. ICT, Digital and Data Committee members are expected to attend each meeting.

Reporting to the Board

a. The Committee shall formally report to the Board in writing and may also report orally.

Confidentiality

a. A Committee member shall not disclose, without the consent of the Board,
confidential information obtained by him/her, or as a result of having performed duties
as a member of the Committee. Confidential information includes information that is
expressed by the Committee to be confidential as regards particular information or as
regards information of a particular class or description.
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B.3 Standards and Development Committee
Establishment

a. The Board of the Citizens Information Board shall establish a standing Committee to
be known as the Standards and Development Committee, in accordance with Section
12 of the Combhairle Act 2000.

b. The Board shall review the terms of reference of the Committee periodically, as
appropriate.

Membership

a. Members of the Committee shall be appointed for a period no greater than three
years.

b. The Committee may include members external to the membership of the Board.
External members shall be appointed for a maximum period of 3 years. Possible
external committee members will be identified by the committee for their specialist
skills, knowledge and experience. Candidates for external membership of the
Committee will be proposed to the Board for approval.

c. The Committee may invite the attendance of external experts or advisers for a period
of time and in relation to specific areas, projects or pieces of work. Such external
experts or advisers will not be members of the Committee and will not be counted in

the quorum.

d. The Committee shall consist of a minimum of three (3) non-executive members.

e. Atleast one member of the Committee shall have recent and relevant experience in
relation to the development of standards.

f. At least one member of the Committee shall have recent and relevant experience in
service design and development.
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g. The Board shall appoint a member of the Board, other than the Chairperson of the
Board, to act as Chairperson of the Committee.

h. The Committee may procure specialist ad-hoc advice at the reasonable expense of
CIB, subject to budgets agreed by the Board.

i. The quorum for meetings of the Committee shall be three (3) members present.

j- Alist of members of the Committee shall be included in the Annual Report.

Responsibilities

a. The Standards and Development Committee shall assist the Board in its oversight of
the Service Delivery Companies by providing oversight of:

¢ the implementation of standards in relation to the delivery of information, money
advice and budgeting, advice, advocacy services and interpreting services;

¢ the application of standards in service delivery, and the implementation of
changes in standards in light of evidence and changing customer needs;

¢ the development and design of services funded by CIB and the measurement and
analysis of performance;

¢ the accessibility and design of services funded by CIB to ensure these services
are accessible to individuals and groups including those with access difficulties;
and

o CIB’s framework for the identification of continuing professional development
pathways for funded companies, including through CIB’s own eLearning
resources.

b. The Committee will also:

e track the progress of relevant actions under CIB’s Strategic Plan;
e engage with CIB’s internal auditors and reviewing internal audit reports relevant to

the work of the Committee; and
o monitor CIB risks associated with service delivery and standards implementation.
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Meetings

The Standards and Development Committee shall meet up to six times a year and at
least four times a year. The Chairperson of the Standards and Development
Committee may convene additional meetings, as is deemed necessary.

As the business of the Standards and Development Committee requires, the Chief
Executive, Heads of Division or other staff members of CIB shall attend for specific
meetings or agenda items at the Committee’s request.

The Standards and Development Committee may ask any or all of those who
normally attend but who are not members to withdraw to facilitate a closed session for
open discussion of particular matters.

The Standards and Development Committee will accede to any request by the Board
to convene further meetings to discuss particular issues on which it seeks the
Committee’s advice.

Review of the Terms of Reference and Effectiveness of the Standards and
Development Committee

a. The Committee shall review its own terms of reference and its own effectiveness

annually.

Conflict of Interest

a.

Where a conflict of interest arises in the course of the work of the Standards and
Development Committee, the relevant person shall bring this to the attention of the
Chairperson, and, where necessary, leave the room for the duration of the discussion
and not take part in any decisions relating to the discussion. A note to this effect shall
be included in the minutes of the meeting.

A register of members’ interests shall be prepared on an annual basis.
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Attendance at Committee Meetings

a. Standards and Development Committee members are expected to attend each
meeting.

Reporting to the Board

a. The Committee shall formally report to the Board in writing and may also report
orally.

Confidentiality

a. A Committee member shall not disclose, without the consent of the Board,
confidential information obtained by him/her, or as a result of having performed
duties as a member of the Committee. Confidential information includes
information that is expressed by the Committee to be confidential as regards
particular information or as regards information of a particular class or description.
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B.4 Compliance and Reporting Committee

Establishment

a. The Board of the Citizens Information Board shall establish a standing Committee to
be known as the Compliance and Reporting Committee, in accordance with Section
12 of the Comhairle Act 2000.

b. The Board shall review the terms of reference of the Committee periodically, as
appropriate.

Membership

a. Members of the Committee shall be appointed for a period no greater than three
years.

b. The Committee may include members external to the membership of the Board.
External members shall be appointed for a maximum period of 3 years. Possible
external committee members will be identified by the committee for their specialist
skills, knowledge and experience. Candidates for external membership of the
Committee will be proposed to the Board for approval.

c. The Committee may invite the attendance of external experts or advisers for a period
of time and in relation to specific areas, projects or pieces of work. Such external
experts or advisers will not be members of the Committee and will not be counted in
the quorum.

d. The Committee shall consist of a minimum of three (3) non-executive members.

e. Atleast one member of the Committee shall have recent and relevant experience in
relation to financial matters in organisations.

f. At least one member of the Committee shall have recent and relevant experience in
the development of governance in organisations.
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g. The Board shall appoint a member of the Board, other than the Chairperson of the
Board, to act as Chairperson of the Committee.

h. The Committee may procure specialist ad-hoc advice at the reasonable expense of
CIB, subject to budgets agreed by the Board.

i. The quorum for meetings of the Committee shall be three (3) members present.

j-  Alist of members of the Committee shall be included in the Annual Report.

Responsibilities

a. The Compliance and Reporting Committee shall assist the Board in its oversight of
Service Delivery Company compliance by providing oversight of:

o the form of Service Level Agreements agreed between CIB and its funded
companies;

e the systems for budgeting, allocation, budget monitoring and expenditure in
Service Delivery Companies in line with Service Level Agreements and the
requirements of CIB’s Board and Finance, Audit and Risk Committee;

o the systems for the oversight of the staffing and relevant personnel matters in the
Service Delivery Companies; and

e strategies for premises work required for both CIB and the Service Delivery
Companies in line with agreed priorities and assigned budgets.

b. The Compliance and Reporting Committee shall assist the Board in its oversight of
reporting by the Service Delivery Companies by overseeing the identification and
implementation of reporting systems related to the finances, personnel and
governance of the Service Delivery Companies.

c. The Compliance and Reporting Committee shall assist the Board in its oversight of
the Abhaile programme in CIB by reviewing the marketing and voucher projects
periodically and by reviewing the stakeholder reports to the parties involved in the
Abhaile scheme.

d. The Committee will also:
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e track the progress of relevant actions under CIB’s Strategic Plan;
¢ engage with CIB’s internal auditors and review internal audit reports relevant to

the work of the Committee; and
¢ monitor CIB risks associated with Service Delivery Company compliance,
reporting and with Abhaile.

Meetings

a. The Compliance and Reporting Committee shall meet up to six times a year and at
least four times a year. The Chairperson of the Compliance and Reporting
Committee may convene additional meetings, as is deemed necessary.

b. As the business of the Compliance and Reporting Committee requires, the Chief
Executive, Heads of Division or other staff members of CIB shall attend for specific
meetings or agenda items at the Committee’s request.

c. The Compliance and Reporting Committee may ask any or all of those who
normally attend but who are not members to withdraw to facilitate a closed session
for open discussion of particular matters.

d. The Compliance and Reporting Committee will accede to any request by the Board
to convene further meetings to discuss particular issues on which it seeks the

Committee’s advice.

Review of the Terms of Reference and Effectiveness of the Compliance
and Reporting Committee

a. The Committee shall review its own terms of reference and its own effectiveness
annually.

Conflict of Interest

a. Where a conflict of interest arises in the course of the work of the Compliance and
Reporting Committee, the relevant person shall bring this to the attention of the
Chairperson, and, where necessary, leave the room for the duration of the
discussion and not take part in any decisions relating to the discussion. A note to
this effect shall be included in the minutes of the meeting.
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b. A register of members’ interests shall be prepared on an annual basis.

Attendance at Committee Meetings

a. Compliance and Reporting Committee members are expected to attend each
meeting.

Reporting to the Board

a. The Committee shall formally report to the Board in writing and may also report
orally.

Confidentiality

a. A Committee member shall not disclose, without the consent of the Board,
confidential information obtained by him/her, or as a result of having performed
duties as a member of the Committee. Confidential information includes
information that is expressed by the Committee to be confidential as regards
particular information or as regards information of a particular class or description.
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B.5 Governance Committee
Establishment
a. The Board of the Citizens Information Board shall establish a standing committee to

be known as the Governance Committee, in accordance with Section 12 of the
Combhairle Act 2000.

b. The Board shall review the terms of reference of the Committee periodically, as
appropriate.

Membership

a. The Committee shall consist of the Chair of the Board and the Chairs of the
established committees of the Board.

b. The Chair of the Board will act as the Chairperson of the Governance Committee.

c. The Committee may procure specialist ad-hoc advice at the reasonable expense of
CIB, subject to budgets agreed by the Board.

d. The quorum for meetings of the Committee shall be three (3) members present.

e. Alist of members of the Committee shall be included in the Annual Report.

Responsibilities

a. The Governance Committee shall assist the Board in its functions by providing
oversight of:

o the processes for strategy development and evaluation;

e the coordination and division of business between the Board and the committees;
e internal and external assessments of the Board and committees;

e succession, skills and diversity planning for the Board and committees; and
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e the governance and compliance arrangements in place to provide assurance to
the Board that the organisation is meeting its statutory and public service
obligations, including in the maintenance of high ethical standards.

b. The Committee will also:

¢ engage with CIB’s internal auditors and review internal audit reports relevant to
the work of the Committee; and

¢ monitor CIB risks associated with CIB’s governance and compliance
arrangements.

Meetings

a. The Governance Committee shall meet ahead of scheduled Board meetings. The
Chairperson of the Governance Committee may convene additional meetings, as is
deemed necessary.

b. As the business of the Governance Committee requires, the Chief Executive, Heads of
Division or other staff members of CIB shall attend for specific meetings or agenda items
at the Committee’s request.

c. The Governance Committee may ask any or all of those who normally attend but who are
not members to withdraw to facilitate a closed session for open discussion of particular
matters.

d. The Governance Committee will accede to any request by the Board to convene further
meetings to discuss particular issues on which it seeks the Committee’s advice.

Review of the Terms of Reference and Effectiveness of the Governance
Committee

a. The Committee shall review its own terms of reference and its own effectiveness annually.

Conflict of Interest
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a. Where a conflict of interest arises in the course of the work of the Governance
Committee, the relevant person shall bring this to the attention of the Chairperson of the
Committee, and, where necessary, leave the room for the duration of the discussion and
not take part in any decisions relating to the discussion. A note to this effect shall be
included in the minutes of the meeting.

b. Aregister of members’ interests shall be prepared on an annual basis.

Attendance at Committee Meetings

a. Governance Committee members are expected to attend each meeting.

Reporting to the Board

a. The Committee shall formally report to the Board in writing and may also report orally.

Confidentiality

a. A Committee member shall not disclose, without the consent of the Board, confidential
information obtained by him/her, or as a result of having performed duties as a member of
the Committee. Confidential information includes information that is expressed by the
Committee to be confidential as regards particular information or as regards information
of a particular class or description.
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B.6 Sub-Groups of the Committees or Board

Establishment

The Board of the Citizens Information Board has agreed to establish sub-groups to
oversee or carry out specific pieces of work on behalf of the Board. These sub-groups
can be sub-groups of the Board or of a committee of the Board.

Membership

Typically, there will be two to five members of each sub-group.
Members will be appointed to the sub-group for as long as the sub-group is in
operation.

c. Members will be appointed by the Chair of the Board, by the Chair of the relevant
committee or by the Chair of the sub-group.

d. The quorum for meetings of the sub-group will be two (2) members present.

e. Sub-groups may have members who are external to the Board of the Citizens
Information Board. These members should be co-opted to provide specialist skills,
knowledge and experience.

Meetings

a. Sub-groups will meet as deemed necessary. The Chair of the sub-group will convene
meetings of the sub-group.

b. As the business of the sub-group requires, the Chief Executive, Senior Managers or
other staff members of CIB shall attend for specific meetings or agenda items at the
sub-group’s request.

c. Sub-groups may ask any or all of those who normally attend but who are not
members to withdraw to facilitate a closed session for open discussion of particular
matters.

Conflict of Interest
a. Where a conflict of interest arises in the course of the work of a sub-group, the

relevant person shall bring this to the attention of the Chair, and, where necessary,
leave the room for the duration of the discussion and not take part in any decisions
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relating to the discussion. A note to this effect shall be included in the minutes of the

meeting.

b. Aregister of members’ interests shall be prepared on an annual basis.

Reporting

a. Sub-groups will report to the Board or relevant committee, as required.

Confidentiality

a. A sub-group member shall not disclose, without the consent of the Board, confidential
information obtained by him/her, or as a result of having performed duties as a
member of the sub-group. Confidential information includes information that is
expressed by the Committee to be confidential as regards particular information or as

regards information of a particular class or description.

Sub-Groups in Operation

Sub-Group

Reporting Members to

Description

Communications | Board Catherine 2 Dec 15 Dec To examine CIB
Heaney, 2021 2022 communications and
, branding
Tina
Leonard,
lan Power
Allocations Finance, John 2 Feb 15 Dec To examine the
Audit and | Saunders 2022 2022 budget allocation and
Risk (Chair), monitoring processes
Committee | Mary Doyle, in relation to the
Teresa Service
Blake Delivery Companies
Cyril Sullivan
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SLA Board Joan 28 July 15 Dec | To update the SLA

O’Connor 2022 2022 between CIB and the
funded companies

(Chair), P
Catherine
Heaney,
John
Saunders

Volunteering in Board Joan 12 Sept | 22 Sept | To oversee the

cIS O’Connor 2022 2022 production of a report
Chai to the Minister on
(Chair), volunteering in the
Catherine cIS
Heaney,
John
Saunders
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Annex C: Disclosure and Ethics in Public Office

The Board has a key role in setting the ethical tone CIB, not only by its own
actions but also in overseeing senior management and staff. High ethical
standards are in the long-term interest of CIB and a key means to make it credible
and trustworthy. It is important that the Board sets the correct ‘tone from the top’.
The Board should lead by example and ensure that good standards of governance
and ethical behaviours permeate all levels of the organisation.

Procedures

a.

b.

In addition to the requirements under Section 16 of the Comhairle Act, the
following procedures should be observed.

On appointment, each Board member is required to furnish the Secretary of the
Board with details relating to his/her employment. This includes all other business
or professional interests, shareholdings, directorships, professional relationships
etc., that could involve a conflict of interest or could materially influence the
member in relation to the performance of his/her functions as a member of the
Board.

Any interests of a member’s family of which he/she could be expected to be
reasonably aware or a person or body connected with the member which could
involve a conflict of interest or could materially influence the member in the
performance of his/her functions should also be disclosed. For this purpose,
persons and bodies connected with a member should include:

i aspouse, parent, brother, sister, child or step-child;
i abody corporate with which the member is associated;

i a person acting as the trustee of any trust, the beneficiaries of which include
the member or the persons at (a) above or the body corporate at (b) above;
and

iv A person acting as a partner of the member or of any person or body who, by
virtue of (a) — (c) above, is connected with the member.

Each member should furnish to the Secretary, details of business interests on the
lines above of which he/she becomes aware during the course of his/her
membership.
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. Where it is relevant to any matter, which arises for CIB, the member should be

required to indicate to the Secretary the employment and any other business
interests of all persons connected with him/her, as defined at (i) and (ii).

The Board may exercise discretion regarding the disclosure by members of minor
shareholdings. As a general guideline, shareholdings valued at more than
€15,000 or of more than 5 per cent of the issued capital of a company would be
disclosed.

If a member has a doubt as to whether this Code requires the disclosure of an
interest of his/her own or of a connected person, that member should consult the
Chairperson.

Details of the above interests will be kept by the Secretary in a special confidential
register and will be updated on an annual basis. Members should notify changes
in the interim to the Secretary as soon as possible. Only the Chairperson,
Secretary of the Board, chairs of the committees of the Board and other members
of CIB, on a strictly need to know basis, will have access to this register.

Should a matter relating to the interests of the Chairperson arise, the other
members attending the meeting shall choose one of the members present at the
meeting to chair the meeting. The Chairperson is required to absent
himself/herself when the Board is deliberating or deciding on a matter in which the
Chairperson, or a person or body connected with the Chairperson, has an interest,
and should notify the Secretary of the Board of it.

Board or organisational documents on any case, which relates to any dealings
with the above interests, should not be made available to the member concerned
prior to a decision being taken. (Such documents should be taken to include those
relating to cases involving competitors to the above interests). Decisions once
taken should be notified to the member.

As it is recognised that the interests of a member and persons connected with
him/her can change at short notice, a member, including the Chairperson, would,
in cases where he/she receives documents relating to his/her interests or of those
connected with him/her, return the documents to the Secretary at the earliest
opportunity.
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k. A member, including the Chairperson, will absent himself/herself when the Board
is deliberating or deciding on matters in which that member (other than in his/her
capacity as a member of the Board) or a person or body connected with the
member, including the Chairperson, has an interest. In such cases a separate
record (to which the member, including the Chairperson, would not have access)
should be maintained.

I.  Where a question arises as to whether or not a case relates to the interests of a
member or a person or body connected with that member, the Chairperson of the
Board will determine the question, save in a case where the interest relates to the
Chairperson, where the Chair of the Finance, Audit and Risk Committee shall
determine the question as to whether the provisions of this Code apply. Where a
Board member is in doubt as to whether he or she has an obligation under the
Ethics in Public Office Acts, he or she should seek advice from the Standards in
Public Office Commission under section 25 of the Ethics in Public Office Act 1995.

m. Former members are required to treat commercial information received while
acting in that capacity as confidential.

n. Board members, including the Chairperson, are not permitted to retain
documentation obtained during their terms as Board members and should return
such documentation to the Secretary or otherwise indicate to the Secretary that all
such documentation in their possession has been disposed of in an appropriate
manner. In the event that former Members require access to Board papers from
the time of their term on the Board, the Board Secretary can facilitate this.

Material Interests

The holder of a designated Board membership is required to furnish a statement of
a material interest where a function falls to be performed, and where the Board
member or the employee or a “connected person” (e.g. a relative or a business
associate of the Board member or employee) has a material interest in a matter to
which the function relates. Such a statement must be furnished to the other Board
members of CIB by a designated Board member. The function must not be
performed unless there are compelling reasons to do so. If a designated Board
member intends to perform the function, he or she must, either before doing so, or
if that is not reasonably practical, as soon as possible afterwards, prepare and
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furnish a statement in writing of the compelling reasons to the other Board
members and to the Standards in Public Office Commission if a designated Board

member. This obligation applies whether or not the interest has already been
disclosed in a statement of registrable interests.

For further information on requirements under the Ethics in Office Act 1995, please
see the Standards in Public Office Commission’s guidelines.
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Annex D: Independent Professional Advice

The Board and\or the Committees of the Board may, on occasion, in the furtherance of
their duties, require independent professional advice. The following procedure regulates
how such advice may be sought:

a. Where a member of the Board or of a committee feels that professional independent
advice is required in the furtherance of their duties, they would bring this requirement
to the Chairperson of the Board or Committee for consideration.

b. Where the Chairperson of the Board or Committee is satisfied that such advice is not
already available from amongst the membership of the Board or Committee and
relates to a matter which is within the role of the Board or Committee, he/she will
charge the Secretary of that Board or Committee to procure such advice on behalf of
the Board or Committee.

c. No decision will be made regarding the matter on which advice is being sought until
the advice has been received.

d. Procurement of such advice will be strictly in line with the Procurement Procedures
applicable under Annex A of the Code of Practice.

67



Annex E: Code of Business Conduct for Board
Members and Staff of the Citizens Information Board

Version Control

Version Approved by Updates
July 2022 Board of CIB, Version control has been added.
7 July 2022

The approving Committee has been updated from
the Audit and Risk Committee to the Strategy and
Governance Committee.

In line with the Code of Practice for the
Governance of State Bodies framework (Appendix
C), a section on cooperation with internal audit has
been added and another on a culture of speaking

up.

References to Annexes have been updated to the
current references in the Code of Practice.

The Code of Practice for the Governance of State Bodies requires CIB to put in place
a code of conduct in relation to its Board members and staff. This Code describes the
nature, intent and scope of application of the Code guiding principles and obligations.

The Code refers to the need for Board Members and staff to comply with the
requirements of the Companies Act, if applicable, and any other relevant legislative
and regulatory requirements. It identifies the relevant provisions regarding
conduct/conflicts of interest in the governing legislation of the body. For

CIB sections, 16 and 17 of the Comhairle Act apply. The Code sets out procedures for
addressing conflicts of interest.

The Code also makes clear that certain obligations to the CIB regarding, in particular,

the non-disclosure of privileged or confidential information do not cease when Board
membership or employment in CIB has ended.
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The Code recommends that the acceptance of further employment where the
potential for conflict of interest arises should be avoided during a reasonable period of
time after the exercise of a function in CIB has ceased.

The Code also refers to the need for each member of the Board of CIB and each
person holding a Designated Position of employment with CIB to ensure his/her
compliance with relevant provisions of the Ethics in Public Office Act 1995 and the
Standards in Public Office Act 2001.

The Code of Business Conduct will establish an agreed set of ethical principles and
practices and in so doing promote and maintain confidence and trust while at the
same time preventing the development or acceptance of unethical practices.

This Code of Business Conduct applies to all Board members and staff of the CIB.

Introduction

The Board shall approve the Code of Business conduct for Board Members and
Staff of CIB, taking account of the implications of the Ethics in Public Office Act.

Objectives

The Objectives of the Code of Business Conduct include:

o Establishment of an agreed set of ethical principles;
e Promotion and maintenance of confidence and trust; and
e Prevention of development or acceptance of unethical practices.

General Principles

The Code of Business Conduct addresses a number of fundamental issues of
principle such as:

Integrity
a. Board Members are required to disclose outside employment/business
interests in conflict or in potential conflict with the business of the CIB as

outlined in the provisions of Annex C of the CIB Code of Practice - Disclosure
and Ethics in Office;
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b. Management and employees are prohibited from involvement in outside
employment/business interests in conflict or in potential conflict with the
business of the body;

c. The Board and staff of CIB are required to uphold the prohibition on the giving
or receiving of corporate gifts, hospitality, preferential treatment or benefits
which might affect or appear to affect the ability of the donor or the recipient to
make independent judgement on business transactions;

d. CIB Board and Staff are committed to compete vigorously and energetically
but also ethically and honestly;

e. CIB Board Members and Staff are committed to conduct purchasing activities
of goods/services in accordance with best business practice as outlined in

Annex A and Annex O to the Code of Practice;

f. CIB Board Members and Staff are committed to ensure a culture of claiming
expenses only as appropriate to business needs and in accordance with good
practice in the public sector generally and as set out in CIB policies;

g. CIB Board Members and relevant Staff are committed to ensure that the CIB’s

accounts/reports accurately reflect their business performance and are not
misleading or designed to be misleading;

h. CIB Board Members and Staff are committed to avoid the use of the CIB’s
resources or time for personal gain, for the benefit of persons/organisations
unconnected with the body or its activities or for the benefit of competitors;
and

i. CIB Board Members and Staff are committed not to acquire information or
business secrets by improper means.

Information

The Board and Staff of CIB will:

a. Support the provision of access to general information relating to the CIB’s
activities in a way that is open and enhances its accountability to the general
public.

b. Respect the confidentiality of sensitive information held by CIB. This would
constitute material such as:

i. Commercially sensitive information (including, but not
limited to, future plans or details of major organisational
or other changes such as restructuring);
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ii. Personal information; and
iii.  Information received in confidence by CIB.

c. Observe appropriate prior consultation procedures with third parties where,
exceptionally, it is proposed to release sensitive information in the public
interest.

d. Comply with relevant statutory provisions (e.g. data protection legislation, the
Freedom of Information Act, 2014).

Obligations

The Board and Staff of CIB will:

a. Fulfil all regulatory and statutory obligations imposed on the CIB;
b. Comply with detailed tendering and purchasing procedures as outlined in

Annex L of the Code of Practice, as well as complying with prescribed levels
of authority for sanctioning any relevant expenditure;
Cooperate with internal audit in the internal audit process;

d. Introduce and comply with, as appropriate, controls to prevent fraud including
adequate controls to ensure compliance with prescribed procedures in
relation to claiming of expenses for business travel (see annex L to Code of
Practice);

e. Acknowledge the duty of all to conform to highest standards of business
ethics.

f. Board Members should use their reasonable endeavours to attend all Board
meetings and to conform to the procedures laid down by the Board in Annex
C of the Code of Practice in relation to conflict of interest situations. This
includes acceptance of positions following employment and/or engagement
by a State body that may give rise to the potential for conflicts of interest and
to confidentiality concerns.

Loyalty
Board members and staff acknowledge the responsibility to be loyal to the CIB

and fully committed in all its business activities while mindful that the organisation
itself must at all times take into account the interests of the Minister.

Fairness
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The Board and Staff of CIB will:

Comply with employment equality and equal status legislation;

Commit to fairness in all business dealings; and

Value customers, treat all customers equally, and have regard to the CIB
customer service charter attached at Annex N.

Respect the dignity of their fellow work colleagues. The ‘Dignity in the
Workplace Charter’ in Annex G of the Code of Practice encompasses the
CIB’s organisational values in this regard.

Work / External Environment

The Board and Staff of CIB will:

Promote the development of a culture of ‘speaking up’ whereby workers can
raise concerns regarding serious wrongdoing in the workplace without fear of
reprisal.

Place highest priority on promoting and preserving the health and safety of
employees;

Ensure that community concerns are fully considered; and

Minimise any detrimental impact of the operations on the environment.

Responsibility

a.

It is the Secretary’s responsibility on behalf of the Board to circulate this Code
of Business Conduct and where applicable a policy document on disclosure of
interests to all Board Members and staff for their retention;

All Board Members and staff will acknowledge receipt and understanding of
the Code of Business Conduct in writing at the end of their induction
programme and where applicable a policy document on disclosure of
interests; and

It is the Secretary’s responsibility, on behalf of the Board to prepare an
explanatory booklet providing practical guidance and direction on such areas
as gifts and entertainment and on other ethical considerations which arise
routinely.
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Review

The Strategy and Governance Committee will ensure that the Code of Business
Conduct is kept under constant review and unless otherwise necessary will
review it no less than every three years to ensure currency with changes in
relevant legislation and/or best practice guidelines.

General

This Code of Business Conduct is without prejudice to legislation, circulars, etc.

applicable to the conduct of civil and public servants and Board and committee
members.
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Annex F: Staff and Employment Matters

Application

The policies and procedures outlined in this Annex refer to all staff employed by
Citizens Information Board.

General Policies

a. The employment policies, procedures and conditions in operation within CIB are
subject to the terms of the Comhairle Act, 2000 and such legislation and statutory
regulation as is applicable to employment matters.

b. The Board’s fulfilment of its strategic objectives can only be achieved through the
staff it employs. Thus, a key area of interest for the Board is to ensure that its
strategic plans are matched with the necessary organisational structures and
human resources.

c. In this context, the importance of a well-motivated and committed staff is
essential.

d. Employee remuneration, allowances, superannuation and employment conditions
will be comparable to public service norms and within the guidelines set by the
Department of Public Expenditure and Reform.

e. Chairpersons and Boards are required to implement Government pay policy as
expressed from time to time, in relation to employees of CIB.

Partnership

a. The Board supports and encourages the working together of management, staff
and staff representatives in a spirit of Partnership. This approach is recognised
asbeing of particular value in the areas of strategic and organisational change.

Industrial Relations
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a. The right of staff to be represented collectively by trades unions is recognised by
the Board. Forsa (formerly IMPACT) is currently noted specifically as the
recognised union within CIB.

b. The Chief Executive will establish procedures within CIB, which encourage a
positive industrial relations environment. The procedures will include reference to
the national industrial relations institutions. There is an onus on all parties
involved in industrial relations matters within CIB to act positively and with
integrity.

c. Outcomes arising from industrial relations discussions shall not be such as to
diminish the position, employment conditions or rights of staff who are not
members of a trade union.

Recruitment

a. Recruitment of staff below the level of Chief Executive will be a matter for the

Chief Executive in accordance with the procedural parameters set out below.

b. All staff positions shall be filled by publicly notified open competition unless
otherwise noted in this Annex or varied by agreement of the Board.

c. Staff positions within CIB will normally be filled on a permanent basis, unless there
are specific reasons for not so doing.

d. The selection process for filling positions will be based on a pre-determined and
relevant job description and job selection criteria. Candidates will be assessed
equally and fairly and selected only on merit. Canvassing on behalf of candidates
is strictly prohibited. The selection panel will include an external member who has
expertise in the position being filled. Competition shortlisting and interviewing
results will be recorded.

e. The Chief Executive will be the approving authority for all positions at Principal
Officer Grade and below. Positions at Senior Manager Level will be notified to the

Board. The Chief Executive will keep the Board generally informed as to staff
movements, particularly at management level, on an ongoing basis.
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f. Confined internal competitions to fill vacancies at Assistant Principal Level and
below may be permitted at the discretion of the Chief Executive. Selection
procedures will be in line with the principles outlined above.

g. Staff at a similar grade may fill vacant positions where the Chief Executive is
satisfied as to the suitability of the individual for the position. Where more than
one staff member (of similar grade) indicates an interest in a vacant position the
selection procedure will be in line with the principles outlined above.

h. Where short-term or temporary vacancies occur (e.g. due to maternity or parental
leave), the Chief Executive may authorise a more localised recruitment procedure.
Selection will however be on the principles outlined above. The Chief Executive
may also authorise the ‘acting-up’ of an existing staff member for short-term
vacancies where appropriate.

Termination of Employment

a. Where the circumstances so warrant, the Chief Executive has the authority to
approve the dismissal or termination of employment of an employee in
accordance with the terms of CIB’s disciplinary procedure and the employee’s
employment contract. In cases involving a Senior Manager, the Chief Executive
will seek the approval of the Board prior to implementing a dismissal or
termination.

Employment Policies

a. The Chief Executive will oversee the development and implementation of
appropriate staff employment policies. Due regard will be taken of the views of
staff and staff representatives in the preparation of these policies.

Superannuation

a. Superannuation arrangements for CIB staff will be in line with schemes available
in the non-commercial public sector. A scheme has been drafted under the
guidance of the Chief Executive in accordance with Section 15 of the Act and is
pending approval by the Department of Social Protection. Pending the approval of
the CIB scheme, former employees of the NRB and NSSB will be dealt with in
accordance with Section 15 of the Act. The terms of the draft CIB Employee
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Superannuation Scheme or the Single Public Service Scheme, as appropriate, will
apply to new appointments.

Disciplinary Procedure

a. For the vast majority of staff, the question of disciplinary action never arises. The
following procedure, however, is set out to ensure that on the exceptional
occasions when disciplinary action has to be taken, that it is exercised in a fair
and reasonable manner with due regard to the rights and responsibilities of all
parties concerned.

b. In general, particular shortcomings on the part of a staff member through
infringement of the normal rules of employment, failure to meet job requirements
or standards will be initially brought to his or her attention by his / her manager
with a view to resolving matters at issue without utilising the Disciplinary
Procedure. Assistance towards achieving improvement may be considered at this
counselling stage.

Investigation

Management reserve the right to suspend the employee(s) being investigated,
with pay, pending the outcome of the investigation. Such a suspension will in no
way imply guilt.

No disciplinary process will be undertaken prior to an investigation of the matter at
issue. The investigation will involve for instance, witness statements if available,
reports or other material relevant to the shortcoming/failure to meet the
requirements of the job, which gave rise to the investigation:

e Details of any shortcoming/failure/infringement will be put to the
employee(s) concerned

e The employee(s) will have opportunity to respond to any
allegations/complaints

o Employee(s) will be afforded the right to representation during the
investigation (a representative may be a work colleague or trade union
representative)

o Employee(s) will be entitled to a fair and impartial determination of the
matter at issue, which will take account of any representations made by
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the employee(s), mitigating circumstances presented and any other
relevant evidence.
e Appeal

Employee(s) will be given the opportunity to appeal any disciplinary sanction
given.

The Disciplinary Procedure is as follows:

Stage 1

In the event of an infringement of the normal rules of employment or failure to
meet the required standard of conduct or performance, the staff member
concerned may be given a verbal warning by his/her Manager. The warning will
be recorded, and the employee will be advised accordingly.

Stage 2

In the event of further infringements or failure to meet the required standard of
conduct or performance, the Manager or Senior Manager may give a written
warning to the staff member indicating that further conduct of a similar or related
nature within a specified period of time could result in serious disciplinary action.

Stage 3

In the event of further infringements or failure to meet the required standard of
conduct or performance, the Manager, or Senior Manager may give a second
written warning, to the staff member indicating that further conduct of a similar or
related nature within a specified period of time could result in dismissal.

Stage 4

In the case of further or repeated infringements or repeated failure to meet the
required standards of conduct or performance, the Chief Executive, or such other
person who is authorised by the Board, may give notice in writing to the
employee:

Of the intention to remove such employee from employment with CIB.

2. Of the reasons for such removal.
That the Chief Executive will consider any representations made by or on
behalf of the employee before the expiration of such notice. @~ OR
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4. Of details of any proposals to appoint the staff member to another
employment with CIB.

Notes:

All infringements will be investigated.

Penalties can be issued alongside a warning from Stages 1 — 4 if deemed
necessary (see below for further details).

Verbal warnings will lapse after a 6-month period. Written warnings will be
operative for a period of one year.

While most disciplinary cases will commence at Stage 1, the stage at which the
disciplinary procedure is initiated will depend on the relative seriousness and
circumstances of the situation. In very serious cases commencement at Stages 2,
3 or 4 may be deemed necessary.

Grave Breaches of Discipline

Notwithstanding the above procedures, CIB reserves the right to discipline any
employee up to and including summary dismissal after a full and fair investigation,
in the case of serious misconduct. The following list, while not exhaustive, is an
outline of offences, which may warrant dismissal:

e Theft of or malicious damage to CIB property or that of another employee

e Physical assault on or bullying another employee or member of
management*

¢ Interfering with or falsifying either one's own or another employee's

records or any other CIB records

e Serious breaches of the ICT Usage Policy
e Reporting for work under the influence of drugs or alcohol which render the

employee unfit for work

e Serious breach of confidential information or confidentiality**
e Carrying out unauthorised work on CIB premises or with CIB materials or

equipment

o Deliberate breach of safety regulations likely to cause damage to oneself
or other employees

o Misuse of CIB property, name, or bringing CIB into disrepute.
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* Note: See Bullying, Harassment and Sexual Harassment Policy & Procedure
earlier in this section (sub - sections 3 and 4).

** Note: See the Code of Conduct for CIB staff.

The Chief Executive, or such other person who is authorised by the Board, may
suspend the employee, with pay, from the performance of duties while the
misconduct is being investigated. The Chief Executive, as an alternative, may opt
to modify the employee's work arrangement for the duration of the investigation.

Nothing in the foregoing shall detract from the powers and duties of the Chief
Executive as delegated by the Board.

Employment Rights

A staff member's natural and statutory rights will be upheld at all times in the
operation of this procedure. The staff member will have the right to:

e know the case against them and a right to access all relevant information
e reply and explain their position

o full, fair and impartial hearing

e representation

e appeal

Appeals

The outcome of a disciplinary hearing may be appealed by the employee
concerned to the next higher level of management.

The appeal must be lodged within 10 working days of the outcome being decided.
It must be in writing and must specify grounds on which it is made.

The Senior Manager / Chief Executive will meet with all parties concerned to
consider all relevant evidence and will give his/her decision to the employee within
10 working days of this meeting. If the appeal is rejected the original outcome will
be upheld. The employee retains the right to refer their case to the Department of
Employment, Workplace Relations and Small Business, Workplace Relations
Commission Section.
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Penalties

The penalties, which may be imposed on staff members as a consequence of a
disciplinary action being sustained after due process, include:

e Withholding or removal of an increment

e Removal from flexi time scheme

o Removal from sick pay scheme

¢ Adjustment to work supervisory arrangements
e Transfer to another task or service team

e Suspension (with or without pay)

e Demotion, temporarily or permanently

e Dismissal

This list is not exhaustive.

Notification to HR and Governance

All situations where it is intended to take action under the Disciplinary Procedure
will be notified immediately to the HR & Governance Manager. A member of the
HR & Governance team should be present at disciplinary meetings.

Records

The keeping of records from the operation of the above procedures shall be
consistent with the terms of Section 16 of the S.1. 146 of 2000 [Code of Practice on
Grievance and disciplinary Procedures] which states, "The operation of a good
grievance and disciplinary procedure requires the maintenance of adequate
records. As already stated, it also requires that all members of management,
including supervisory personnel and all employees and their representatives be
familiar with and adhere to their terms."
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Annex G: Dignity in the Workplace

We commit ourselves to working together to maintain a workplace environment
that encourages and supports the right to dignity at work. All who work here are
expected to respect the right of each individual to dignity in their working life. All
will be treated equally and respected for their individuality and diversity. Bullying in
any form is not accepted by us and will not be tolerated. Our policies and
procedures will underpin the principles and objectives of this Charter.

All individuals, whether directly employed or contracted by us, have a duty and a
responsibility to uphold the Dignity at Work Charter.

Supervisors, Managers and Trade Union Representatives where applicable in the
workplace have a specific responsibility to promote its provisions

Nothing in the Dignity at Work Charter overrules a person's legal and statutory
rights.

[The Dignity at Work Charter is endorsed by the Irish Congress of Trade Unions

(ICTU), the Irish Business & Employers Confederation (IBEC) and the
Construction Industry Federation (CIF)].
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Annex H: Protected Disclosures Reporting Policy

A. Background and context

In accordance with the provisions of the Protected Disclosures Act, 2014 as amended
by the Protected Disclosures (Amendment) Act 2022 (read together the “Act”), it is the
policy of the Citizens Information Board (“CIB”) to ensure workers in CIB, workers and
volunteers of companies funded by CIB, have the opportunity to raise concerns about
possible wrongdoing in the workplace within CIB and the companies funded by CIB.

Existing policies in relation to grievances, bullying and harassment, disciplinary matters
or other complaints are the appropriate procedures to use where injustices or
discrimination exclusively affects an individual worker personally. Such matters are
therefore outside the scope of this policy and would not be classed as wrongdoing for
the purposes of the Act.

B. What is a “protected disclosure”?

In accordance with the Act, a protected disclosure, is a disclosure of information which,
in the reasonable belief of a worker, tends to show one or more relevant wrongdoings;
came to the attention of the worker in a workrelated context; and is disclosed in the
manner prescribed in the Act.

It is recommended that, at a minimum, reports of relevant wrongdoing should include
the following details:

(a) that the report is a protected disclosure and is being made under the procedures
set out in this policy;

(b) the reporting person’s name, position in the organisation, place of work and
confidential contact details;

(c) the date of the alleged wrongdoing (if known) or the date the alleged wrongdoing
commenced or was identified;

(d) whether or not the alleged wrongdoing is still ongoing;

(e) whether the alleged wrongdoing has already been disclosed and if so, to whom,
when, and what action was taken;

(f) information in respect of the alleged wrongdoing (what is occurring / has
occurred and how) and any supporting information;

(g) the name of any person(s) allegedly involved in the alleged wrongdoing (if any
name is known and the worker considers that naming an individual is necessary
to report the wrongdoing disclosed); and h) any other relevant information.

This policy should not be used for complaints relating to an individual’'s own personal
circumstances, such as the way they have been treated at work or a potential breach
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of their employment contract. In those cases, workers should use the relevant grievance
procedure.

Motivation is irrelevant when determining whether or not a report is a disclosure
protected by the Act. All protected disclosures shall be dealt with in the same manner
regardless of the worker’s motivation for making the report, and the worker shall be
protected so long as the worker reasonably believes that the information disclosed
tended to show a wrongdoing. However, a report made in the absence of a reasonable
belief will not attract the protection of the Act and may result in disciplinary action against
the reporting person. In addition, disclosure of a wrongdoing does not necessarily confer
any protection or immunity on a worker in relation to any involvement they may have
had in that wrongdoing.

C. To whom does this policy apply?

This policy applies to all “workers” of CIB and CIB funded companies.

For the purposes of the Act, a “worker” means an individual who has acquired
information on a relevant wrongdoing in a work-related context, as follows:

a) Anindividual who is or was an employee;

b) An individual who entered into or works or worked under any other contract,
whether express or implied and (if it is express) whether oral or in writing, whereby
the individual undertook to do or perform (whether personally or otherwise) any work
or services for another party to the contract for the purposes of that party’s business;

¢) Anindividual who works or worked for a person in circumstances in which:

i.  The individual is introduced or supplied to do the work by a third person; and
ii.  The terms on which the individual is engaged to do the work are or were in
practice substantially determined not by the individual buy by the person for
whom the individual works or worked, by the third person or by both of them;

d) An individual who is or was provided with work experience pursuant to a training
course or programme or with training for employment(or with both) otherwise than
under a contract of employment;

e) Anindividual who is or was a shareholder of an undertaking;

f) An individual who is or was a member of an administrative, management or
supervisory body of an undertaking, including non-executive members;

g) Anindividual who is or was a volunteer,;

h) An individual who acquires information on a relevant wrongdoing during a
recruitment process; and

i) An individual who acquires information on a relevant wrongdoing during pre-
contractual negotiations (other than a recruitment process referred to in (h) above).

D. The purpose and principles of this policy and policy statement
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Purpose

The purpose of this policy is to provide guidance for any CIB worker (or worker of a CIB
funded company) in the making of reports of relevant wrongdoing, which may amount
to a protected disclosure, to ensure full compliance by CIB with all legal, regulatory and
other requirements, the attainment of the objectives set out in CIB’s Code of Business
Conduct and to ensure the integrity of all workers in CIB as well as workers and
volunteers of the service delivery companies funded by CIB.

Principles

e All reports of wrongdoing in the workplace will, as a matter of routine, be the
subject of an initial assessment and any appropriate follow-up action;

e The focus of the process will primarily be on the wrongdoing reported, and
whether it is a relevant wrongdoing, and not on the reporting person;

e The identity of the reporting person and any person concerned should be
adequately protected; and

e Provided that the reporting person discloses information relating to a relevant
wrongdoing, in an appropriate manner, and based on a reasonable belief, no
question of penalisation would arise.

Policy Statement

CIB and its board members are committed to creating a workplace culture that supports
reporting concerns about wrongdoing and provides protection for reporting persons
against penalisation for having reported those concerns. CIB is responsible for drafting
and maintaining this policy document.

E. How to quantify a protected disclosure?

Further to section B above, please note the following definitions:

e ‘“information” means information which tends to show wrongdoing. The ordinary
meaning of disclosing
“information” is conveying facts, such as stating that particular events have
occurred.

e A reporting person must have a “reasonable belief’ that the information disclosed
shows, or tends to show, wrongdoing. The term “reasonable belief” does not mean
that the belief has to be correct. Reporting persons are entitled to be mistaken in
their belief, so long as their belief was based on reasonable grounds.

e ‘“relevant wrongdoings” include: o that an offence has been, is being or is likely to

be committed; o that a person has failed, is failing or is likely to fail to comply with
any legal obligation, other than one arising under the worker’s contract of
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employment or other contract whereby the worker undertakes to do or perform
personally any work or services;
o that a miscarriage of justice has occurred, is occurring or is likely to occur;
o that the health or safety of any individual has been, is being or is likely to
be endangered; o that the environment has been, is being or is likely to be
damaged;
o that an unlawful or otherwise improper use of funds or resources of a public
body, or of other public money, has occurred, is occurring or is likely to occur;
o that an act or omission by or on behalf of a public body is oppressive,
discriminatory or grossly negligent or constitutes gross mismanagement;
o that a breach of specified EU law set out in the Directive has occurred, is
occurring or is likely to occur; or
o that information tending to show any matter falling within any of the
preceding paragraphs has been, is being or is likely to be concealed or
destroyed or an attempt has been, is being or is likely to be made to conceal
or destroy such information.

A “work-related context” means current or past work activities in the public or private
sector through which, irrespective of the nature of these activities, the reporting person
acquires information concerning a relevant wrongdoing, and within which the reporting
person could suffer penalisation for reporting the information. A work-related context
will include the work activities of employees and contractors but may also include the
work activities of service providers, trainees, volunteers and job candidates. It may also
include activities related to work such as training, travel and employer arranged social
events. The information does not need to become known as part of the reporting
person’s own duties, or even relate to the reporting person’s own employer/contractor,
as long as the information comes to the attention of the reporting person in a
workrelated context.

F. To whom the reporting of concerns about relevant wrongdoing through
internal channels should be made

Disclosures made from a CIB worker

A worker directly employed in CIB may make a report to CIB’s “designated person”, the
HR Manager in the first instance. If, however, the report relates to the HR Manager, it
should be referred to the Head of Division, Corporate Services or the Chief Executive if
the report relates to the Head of Division, Corporate Services.

If a disclosure relates to the Chief Executive, it should be referred in writing to the Chair

of the Finance, Audit and Risk Committee, marked Personal and Confidential, c/o CIB,
Georges Quay House, Townsend Street, Dublin 2.

86



To assist with the making of reports by workers directly employed by CIB a dedicated
email address

CIB.ProtectedDisclosure@ciboard.ie has been set up that will be accessible only by the
HR Manager and another member of staff that is suitably trained to receive and handle
reports of disclosures.

Disclosures made from a worker in a CIB funded service delivery company

A protected disclosure made by a worker (as defined in section C) of a CIB funded
service delivery company should be referred in writing to CIB’s Head of Division,
Corporate Services in the first instance. Please note that the Head of Division,
Corporate Services also acts as the Secretary to the Board of CIB and will be in a
position to redirect any report to the appropriate function as required.

In order to assist with the making of reports by workers of a CIB funded service delivery
company, reports can be sent to a dedicated email address
SDC.ProtectedDisclosure@ciboard.ie that will be accessible only by the CIB’s Head of
Division, Corporate Services and another member of staff that is suitably trained to
receive and handle reports of disclosures.

G. To whom the reporting of concerns about relevant wrongdoing
through external channels should be made

There may be circumstances where a CIB worker (or worker of a CIB funded
company) may not wish to raise concerns about relevant wrongdoing internally. It
should be noted that if a utilising these external reporting channels, different and
potentially more onerous conditions may apply to such reports made. It may be
advisable for workers to seek professional advice before reporting though external
channels.

Disclosures made to the Minister for Social Protection

Disclosure to the Minister for Social Protection should be made in writing to CIB’s Parent
Department, marked for the attention of the CIB Oversight Unit, Department of Social
Protection, Aras Mhic Dhiarmada, Store Street, Dublin 1.

A worker may make a protected disclosure to the Minister where the worker believes
that the information to be disclosed and any allegations contained in it to be
substantially true; and one or more of the following must also apply:

o The worker has previously made a disclosure of substantially the same
information to their employer, other responsible person, prescribed
person, or relevant Minister, as the case may be, but no feedback has
been provided to the worker in response to the disclosure within the period
allowed, or, where feedback has been provided, the reporting person
reasonably believes that there has been no follow-up or that there has
been inadequate follow-up;
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o The worker reasonably believes the head of the public body concerned is
complicit in the relevant wrongdoing reported; and

e The worker reasonably believes that the disclosure contains information
about a relevant wrongdoing that may constitute an imminent or manifest
danger to the public interest, such as where there is an emergency
situation or a risk of irreversible damage.

A worker who wishes to report a wrongdoing that does not relate to CIB, but the
information has come to the attention of the worker in a work related context should
refer to the list of prescribed persons at https://www.gov.ie/prescribed-persons

Disclosure to the Protected Disclosures Commissioner

The Protected Disclosures (Amendment) Act 2022 created the Office of the Protected
Disclosures Commissioner. The Commissioner has certain powers and responsibilities
under the Act. The Commissioner’s primary duty is to refer any reports received under
the Act to the most appropriate prescribed person (or other suitable person, if a
prescribed person cannot be identified). Only as a last resort should the Commissioner
directly follow-up on a report.

An impartial designated person or persons must also be appointed by the
Commissioner. This designated person must be responsible for providing information
on making an external disclosure, receiving and following up on reports, maintaining
communication with the reporting person and where necessary, requesting further
information from and providing feedback to the reporting person.

Disclosures made to Other External Parties

Certain persons are prescribed by the Minister for Public Expenditure and Reform to
receive protected disclosures (“prescribed persons”). This includes the heads or
senior officials of a range of bodies involved in the supervision or regulation of certain
sectors of the economy or society. A reporting person may make a protected disclosure
to a prescribed person if the reporting person reasonably believes that the relevant
wrongdoing falls within the description of matters in respect of which the prescribed
person is prescribed. The prescribed persons are listed at
https://www.gov.ie/prescribed-persons

H. The procedure for reporting a protected disclosure through internal
channels

CIB encourage all CIB workers and any workers of a CIB funded company to use
internal reporting channels and procedures.

Reports made from a CIB worker

In the interest of accuracy, it is preferred that all disclosures by CIB workers be made in
writing.
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Upon request by a reporting person who is a CIB worker, a disclosure may be made
orally. To avoid misinterpretation or misunderstanding, oral disclosures will be recorded
at a physical meeting (where practicable) between the discloser and Designated Person
with a witness present. Record keeping and data protection requirements will be
complied with at any such meeting with a written record of the report being verified by
all parties.

Disclosures made from a worker in a CIB funded service delivery company

Reports from a worker in a CIB funded service delivery company must be made in
writing to the designated person set out in these procedures.

The identity of the worker submitting a report about relevant wrongdoing will not be
disclosed and communications will remain confidential unless the worker directly
instructs otherwise. A worker is encouraged to identify themselves and explain their
concern in sufficient detail to facilitate investigation of the matter.

Anonymous disclosures can be accepted. Every effort will be made to follow up on the
disclosure. However, CIB may be restricted in their ability to investigate the matter, or
to keep the reporting person informed or to protect the reporting person from
penalisation in the absence of the knowledge of the identity of the reporting person.

Stepped procedure for reporting a protected disclosure through internal channels:

1. CIB will acknowledge in writing the receipt of the report within 7 days of its
receipt and a copy of this policy will be provided to the reporting person;

2. When a report of alleged wrongdoing is made, an initial assessment, will be
undertaken by CIB to confirm if it is a protected disclosure for the purposes
of the Act;

The initial assessment will involve an assessment of the report by the Designated
Person to determine if there is prima facie evidence that a relevant wrongdoing may
have occurred and if it should be treated as a protected disclosure, having regard to
the provisions of the Act. If it is unclear whether the report qualifies as a protected
disclosure, the Designated Person will treat the report as a protected disclosure (and
protect the identity of the reporting person and any persons concerned, in accordance
with the procedures under this policy until satisfied that the report is not a protected
disclosure. If, after the initial assessment, the Designated Person determines there is
no prima facie evidence that a relevant wrongdoing may have occurred, then the
matter will be closed and the reporting person notified.
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If, after the initial assessment, the Designated Person determines that there is prima
facie evidence that a relevant wrongdoing may have occurred, CIB will take appropriate
action to address the relevant wrongdoing. This will normally involve a consideration of
whether the alleged wrongdoing is something that can or should be investigated by CIB
or not, and, if so, what steps should be taken as part of such an investigation.

It is important to note that some matters may be of such seriousness that the
investigation may need to be carried out externally or by professional experts in a
particular area. In some cases the matter may need to be reported to, and investigated
by, An Garda Siochana or another body with the statutory power and function of
investigation of particular matters.

If the report is deemed a protected disclosure by CIB, an investigation of the
wrongdoing will occur;

If an investigation is required, CIB will consider the nature and extent of the
investigation. This may consist of an informal approach for less serious wrongdoings, a
detailed and extensive investigation of serious wrongdoings, or an external investigation
by another body. An investigator of suitable seniority in CIB shall be appointed to
investigate matters. A Terms of Reference will not be necessary for all formal
investigations, but for more complex or serious investigations, it will usually be
necessary to draw up Terms of Reference.

Where an allegation is made against an individual (the “Respondent”), it is important
to ensure that the Respondent is afforded appropriate protection. While the procedures
for dealing with allegations against an individual will reflect the varying circumstances
of public bodies, such procedures must comply with the general principles of natural
justice and fair procedures, as appropriate. Two of the key principles of natural justice
and fair procedures are that the Respondent has the right to know the allegations
against them and that the Respondent has the right to a fair and impartial hearing. In
many cases, the Respondent’s right to fair procedures may include a right to challenge
the evidence against him / her. This right will need to be balanced against rights
contained in the Act, such as the reporting person’s right to have their identity protected.
It may not always be necessary under fair procedures for the Respondent to question
or challenge the reporting person directly, for example where the information has been
independently verified by way of documentary evidence or otherwise.

The investigator shall issue a report arising from their findings during the investigation.
Such findings may be reviewed by the reporting person or any person who is named in,
or found responsible by, the findings. Any such person may request a review of the
findings within one month of the date of the investigation report and such request for a
review should be made to the CEO of CIB or, if the disclosure relates to the CEO, to the
Finance, Audit and Risk Committee of CIB. The applicant is required to set out their
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reasons for seeking the review. The CEO shall appoint a person to conduct the review
and such person shall not have been involved in the process to date. The review should
be carried out by a person of at least equivalent — and preferably more senior — level of
seniority as the person who carried out the original process. The role of the reviewer
should not be to re-investigate the matter in question but to address the specific issues
the applicant feels have received insufficient consideration.

The reviewer should, therefore, consider:

o Whether the correct procedures were followed;

¢ Inthe case of aninvestigation, whether the terms of reference were adhered
to;

o Whether the conclusions/findings could or could not reasonably be drawn
from the information/evidence on the balance of probability;

Where a review finds significant shortcomings or failings in the process, CIB will
consider what further action(s) may or may not need to be taken in response to said
findings. The outcome of the review will be final and there should be no entitlement to
further reviews of the same issue.

4. The provision of feedback to the person who reported the protected
disclosure;

Feedback is required to be provided to the reporting person within three months of
acknowledgement of receipt of the report of a disclosure or if no acknowledgement is
sent within three months of receipt of the report. However, there is nothing preventing
the provision of feedback earlier.

Where the reporting person requests in writing that they wish to receive further feedback
after the initial three month period, then CIB shall do so at intervals of three months until
the procedure relating to the report is closed. Notwithstanding this requirement of the
Act, CIB may choose at its sole discretion to provide for the provision of further feedback
(even if not explicitly requested by the reporting person) at regular intervals.

The Act defines feedback as the provision to the reporting person of information on the
action envisaged or taken as follow-up and the reasons for such follow-up.

Follow-up is defined as meaning any action taken, by the recipient of a report, or a
person to whom the report is transmitted, to assess the accuracy of the information and,
where relevant, to address the wrongdoing reported. Therefore, follow-up includes the
assessment and investigation of the report of a disclosure and actions taken to address
the wrongdoing.

The extent of the feedback will depend on the report itself. If there is no relevant
wrongdoing identified, this can be communicated in the feedback. If an alleged relevant
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wrongdoing is identified, this can be noted in the feedback, as well as identifying actions
that have been taken, or are intended to be taken, to address the wrongdoing, and the
reasons for these actions.

Feedback will not include information that could prejudice the outcome of an

investigation or any other actions that might follow. Feeback will not include any
information relating to an identified or identifiable third party.

5. Communication of final outcome.

Subject to legal restrictions applying confidentiality, legal privilege, privacy and data
protection, although not a legal requirement in respect of public bodies, CIB may at its
discretion inform the reporting person of the final outcome of the process, in line with
legal obligations and fair procedures.

I. Worker protections under the Act

The Act provides for certain protections for reporting persons. These include protection
against penalisation and keeping their identity confidential, with certain exceptions. The
Act also provides that penalisation and breaching of the confidentiality provisions is a
criminal offence, among other offences in the Act.

Penalisation may consist of the following non-exhaustive list:

e suspension, lay-off or dismissal;

e demotion, loss of opportunity for promotion, or withholding of promotion;

o transfer of duties, change of location of place of work, reduction in wages
or change in working hours;

e the imposition or administering of any discipline, reprimand or other
penalty (including a financial penalty);

e coercion, intimidation, harassment or ostracism;

¢ discrimination, disadvantage or unfair treatment;

e injury, damage or loss;

e threat of reprisal;

e withholding of training;

e a negative performance assessment or employment reference;

o failure to convert a temporary employment contract into a permanent
one, where the worker had a legitimate expectation that he or she would
be offered permanent employment;

o failure to renew or early termination of a temporary employment contract;

¢ harm, including to the worker’s reputation, particularly in social media,
or financial loss, including loss of business and loss of income;
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e blacklisting on the basis of a sector or industry-wide informal or formal
agreement, which may entail that the person will not, in the future, find
employment in the sector or industry;

e early termination or cancellation of a contract for goods or services;

e cancellation of a licence or permit; and

e psychiatric or medical referrals.

The Act imposes an obligation to protect the identity of the reporting person and CIB is
committed to delivering on this obligation in as much as legally possible. Workers who
are concerned that their identity is not being protected following their submission of a
Protected Disclosure should notify the appropriate designated person in CIB to whom
the disclosure was made. CIB shall assess / investigate such notifications and take
appropriate action where necessary.

Any attempt to identify the reporting person should not be made by persons within CIB
to whom the identity has not been revealed as part of the receipt and follow-up of the
report of a disclosure. If such attempts are made, whether successful or not, CIB will
deal with the matter in accordance with CIB’s disciplinary process.

Discriminatory or retaliatory action against any worker who reports a concern based on
their personal knowledge will not be tolerated by CIB. If a worker believes that they have
been retaliated against for reporting or participating in an investigation, they should
immediately report such perceived retaliation to CIB’s HR & Governance Manager. All
such reports will also be investigated confidentially, and appropriate action taken to
remedy the situation.

In general where a protected disclosure is made by a worker during an investigation,
disciplinary or other process involving the worker, this shall not affect those distinct
processes, except where the investigation, disciplinary or other action represents, in
essence, a form of penalisation for making a protected disclosure.

Where a worker has made a report, whether or not that has been assessed or
investigated, the worker is still required to conduct themselves professionally and to
continue to carry out their duties as normal. The worker is not required or entitled to
investigate matters themselves to find proof of their suspicion and should not endeavour
to do so.

A worker who has made a report should not take it upon themselves to assume
responsibility for promoting a culture of transparency within the organisation. While all
workers should subscribe to such a culture, the promotion and implementation of such
measures is a matter for CIB and senior management in the organisation.
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J. Withdrawal of a Protected Disclosure and Situations of Criminal
Offence

Once a protected disclosure has been made in accordance with the Act, it is not possible
for a reporting person to withdraw the disclosure. Reporting persons are required under
the Act to co-operate with a prescribed person, the Commissioner or a person to whom
a report is transmitted to such extent as may reasonably and lawfully be required for
the purposes of the Act.

Where co-operation is withdrawn or the reporting person seeks to withdraw a protected
disclosure, public bodies and prescribed persons are still required to comply with the
provisions of the Act, to the greatest extent possible. Should the reporting person cease
to cooperate with the protected disclosure process, this may make followup, including
any investigation, more difficult.

The Act sets out a range of criminal offences for breaches of the protections provided
by the Act. A person commits an offence if they:
¢ hinder or attempt to hinder a worker in making a report;
e penalise or threaten penalisation, or causes or permits any other person
to penalise or threaten penalisation against a reporting person, a
facilitator, a third person who is connected to the reporting person and
who could suffer work related penalisation, or a legal entity the reporting
person owns or works for or is otherwise connected with;
e bring vexatious proceedings against any person or legal entity;
e breach the duty of confidentiality regarding the identity of reporting
persons;
e make a report containing any information that the reporting person
knows to be false; or
o fail to comply with the requirement to establish, maintain and operate
internal reporting channels and procedures.

If an offence is committed by a public body, and is committed with the consent of, or is
attributable to the neglect on the part of a director, manager or other officer of the public
body, that person will also be liable for prosecution. On conviction, fines up to €250,000
or imprisonment for up to 2 years, or both, may be imposed.

K. Data Protection and Freedom of Information

Data Protection
It can be expected that most, if not all, protected disclosures will involve the processing
of personal data. At a minimum, this will likely include the personal details of the
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reporting person but might also include information regarding persons concerned or
other third parties.

The amended Act provides that all personal data shall be processed in accordance with
applicable data protection law. This includes, inter alia, the General Data Protection
Regulation (GDPR). The amended Act provides a general lawful basis for the collection
and processing of such personal data. Note, however, that, in accordance with general
data protection principles, the amended Act provides that any personal data that is
manifestly not relevant to the handling of a specific report should not be collected or if
collected accidentally should be deleted without undue delay.

The amended Act introduces new provisions where, in certain circumstances, and
where necessary and proportionate, the rights of data subjects under data protection
law are restricted in respect of their personal data processed for the purposes of the
Act, including receiving, dealing with or transmitting a report of a disclosure or follow-up
on such a report.

The restrictions apply, among other situations, to the extent necessary, and for as long
as is necessary, to prevent and address attempts to hinder reporting or to impede,
frustrate or slow down follow-up, in particular investigations, or attempts to find out the
identity of reporting persons.

The restrictions also apply where it is necessary and proportionate (a) to prevent the
disclosure of information that might identify the reporting person, where such disclosure
of identity would be contrary to the protections of the Act; or (b) where exercise of the
right would prejudice the effective follow-up, including any investigation, of the relevant
wrongdoing.

While the restrictions apply to a number of specific rights under GDPR, the most
relevant right for public bodies is likely to be an individual’s right to access their personal
data on foot of a data subject access request. The restrictions may allow certain
personal data of the individual to be withheld if they fall under the above objectives.

Freedom of Information

The Protected Disclosures (Amendment) Act 2022 has amended the Freedom of
Information Act 2014 (the FOI Act”). Because of this amendment, the FOI Act does not
apply to a record relating to a report made under the Act, whether the report was made
before or after the date of the passing of the Protected Disclosures (Amendment) Act
2022.

Records concerning a public body’s general administration of its functions under the Act
are subject to FOI. The FOI Act also does not apply to the Office of the Protected
Disclosures Commissioner, in the performance of the functions conferred on it by or
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under the Act, other than insofar as it relates to records concerning the general
administration of those functions.

L. Retention of Records

A copy of all complaints or concerns raised under this policy, investigation reports and
all relevant documentation will be retained subject to limitations set out in relevant
legislation.

M. Annual Reports

Each public body, prescribed person and the Commissioner is required under section
22 of the Act to provide an annual report to the Minister for Public Expenditure and
Reform. This must be provided by 1 March in each year, to include information in respect
of the preceding calendar year. The information must be provided in such a way that it
does not enable the identification of reporting persons or persons concerned.

Last Updated July 2024
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Annex |: Charter for Internal Audit

Introduction

Internal Auditing is an independent and objective assurance and consulting activity
that is guided by a philosophy of adding value to improve the operations of CIB. It
assists CIB in accomplishing its objectives by bringing a systematic and disciplined
approach to evaluate and improve the effectiveness of the organisation's
governance, risk management and internal control.

Role

The internal audit activity is established by the Finance, Audit and Risk Committee.
The internal audit activity’s responsibilities are defined by the Finance, Audit and
Risk Committee as part of their oversight role.

Authority

The internal audit activity, with strict accountability for confidentiality and
safeguarding records and information, is authorised full, free, and unrestricted
access to any and all of CIB’s records, physical properties, and personnel
pertinent to carrying out any engagement. The internal audit activity shall also
have free and unrestricted access to the Board.

Organisation

The internal auditors shall report functionally to the Finance, Audit and Risk
Committee and administratively (i.e. day to day operations) to the Finance Manager.

The Finance, Audit and Risk Committee shall:

e Approve the internal audit charter;

e Approve the risk based internal audit plan;

e Approve the internal audit budget and resource plan;

¢ Receive communications from the internal auditors on the internal audit activity’s

performance relative to its plan and other matters;
e Approve decisions regarding the appointment and removal of the internal
auditors; and
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o Make appropriate inquiries of management and the internal auditors to determine
whether there is inappropriate scope or resource limitations.

The internal auditors shall communicate and interact directly with the Finance, Audit
and Risk Committee, including in executive sessions and between Finance, Audit
and Risk Committee meetings as appropriate.

Independence and Objectivity

The internal audit activity shall remain free from interference by any element in the
organisation, including matters of audit selection, scope, procedures, frequency,
timing, or report content to permit maintenance of a necessary independent attitude.

Internal auditors shall have no direct operational responsibility or authority over any
of the activities audited. Accordingly, they shall not implement internal controls,
develop procedures, install systems, prepare records, or engage in any other activity
that may impair the internal auditor’s judgment.

Internal auditors shall exhibit the highest level of professional objectivity in gathering,
evaluating, and communicating information about the activity or process being
examined. Internal auditors shall make a balanced assessment of all the relevant
circumstances and not be unduly influenced by their own interests or by others in
forming judgments.

The internal auditors shall confirm to the Finance, Audit and Risk Committee, at least
annually, the organisational independence of the internal audit activity.

Responsibility

The scope of internal auditing encompasses, but is not limited to, the examination

and evaluation of the adequacy and effectiveness of CIB's governance, risk

management, and internal controls as well as the quality of performance in carrying

out assigned responsibilities to achieve the organisation’s stated goals and

objectives. This includes:

e Evaluating risk exposure relating to achievement of the organisation’s strategic
objectives;

e Evaluating the reliability and integrity of information and the means used to
identify measure, classify, and report such information;
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o Evaluating the systems established to ensure compliance with those policies,
plans, procedures, laws, and regulations, which could have a significant impact
on CIB;

¢ Evaluating the means of safeguarding assets and, as appropriate, verifying the
existence of such assets;

¢ Evaluating the effectiveness and efficiency with which resources are employed;

o Evaluating operations or programs to ascertain whether results are consistent
with established objectives and goals and whether the operations or programs
are being carried out as planned,;

e Monitoring and evaluating governance processes;
e Monitoring and evaluating the effectiveness of CIB's risk management

processes;

e Performing consulting and advisory services related to governance, risk
management and control as appropriate for CIB;

¢ Reporting periodically on the internal audit activity’s purpose, authority,
responsibility, and performance relative to its plan;

e Reporting significant risk exposures and control issues, including fraud risks,
governance issues, and other matters needed or requested by the Finance, Audit
and Risk Committee; and

o Evaluating specific operations at the request of the Finance, Audit and Risk
Committee or senior management, as appropriate.

Internal Audit Plan

At least annually, the internal auditors shall submit to the Finance, Audit and Risk
Committee an internal audit plan for review and approval. This plan shall also be
presented to senior management within CIB. The internal audit plan shall consist of a
work schedule as well as budget and resource requirements for the next
fiscal/calendar year. The internal auditors shall communicate the impact of resource
limitations and significant interim changes to senior management and the Finance,
Audit and Risk Committee.

The internal audit plan shall be developed based on a prioritisation of the audit
universe using a risk-based methodology, including input of senior management and
the Finance, Audit and Risk Committee. The internal auditors shall review and adjust
the plan, as necessary, in response to changes in the organisation’s business, risks,
operations, programs, systems, and controls. Any significant deviation from the
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approved internal audit plan shall be communicated to senior management and the
Finance, Audit and Risk Committee through periodic activity reports.

Reporting and Monitoring

A written report shall be prepared and issued by the internal auditors or designee
following the conclusion of each internal audit engagement and shall be distributed
as appropriate. Internal audit results shall also be communicated to the Finance,
Audit and Risk Committee.

The internal audit report may include management’s response and corrective action
taken or to be taken in regard to the specific findings and recommendations.
Management's response, whether included within the original audit report or
provided thereafter (i.e. within thirty days) by management of the audited area shall
include a timetable for anticipated completion of action to be taken and an
explanation for any corrective action that will not be implemented. The internal audit
activity shall be responsible for appropriate follow-up on engagement findings and
recommendations. All significant findings shall remain in an open issues file until
cleared.

The internal auditors shall periodically report to senior management and the
Finance, Audit and Risk Committee on the internal audit activity’s purpose, authority,
and responsibility, as well as performance relative to its internal audit plan. Reporting
shall also include significant risk exposures and control issues, including fraud risks,
governance issues, and other matters needed or requested by senior management
and the Finance, Audit and Risk Committee.

Quality Assurance and Improvement Programme

The internal audit activity shall maintain a quality assurance and improvement
program that covers all aspects of the internal audit activity. The program shall
include an evaluation of the internal audit activity’s conformance with Internal
Auditing Standards” and an evaluation of whether internal auditors apply the Code of
Ethics. The program shall also assess the efficiency and effectiveness of the internal
audit activity and identify opportunities for improvement.

The internal auditors shall communicate to senior management and the Finance,
Audit and Risk Committee on the internal audit activity’s quality assurance and
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improvement program, including results of ongoing internal assessments and
external assessments conducted at least every five years.

Internal Audit Activity Charter

" Department of Public Expenditure and Reform Internal Audit Standards as adopted from
the Institute of Internal Auditors International Standards for Professional Practice of

Internal Auditing.

Approved this day of ,

Chairperson

of the Finance, Audit and Risk Committee

Chief Executive Officer
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Outline Internal Audit Workplan Timeline

Quarter 1

Develop risk management policy

Develop risk management framework

Formal review of risk register

Recommend to the Board a risk management business plan
Review and approve internal audit plan

Review completed internal audit reports

Review draft financial statements

Review periodic budget monitoring reports

Review annual procurement declarations

Quarter 2

Monitor effectiveness of risk management policy and framework
Review updates to the risk register

Review completed internal audit reports

Review periodic budget monitoring reports

Quarter 3

Review updates to the risk register

Review completed internal audit reports
Approve mid-year review and annual estimates
Recommend to the Board a risk appetite

Quarter 4

Ad Hoc

Monitor effectiveness of risk management policy and framework
Formal review of risk register

Review final budgetary estimates

Review completed internal audit reports

Review periodic budget monitoring reports

Review and report material risk incidents

Note: At next Board meeting following incident - seek approval of management
actions

Review C&AG management letter
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Annex J: Chairperson’s Comprehensive Report to the
Minister

Chairperson’s Comprehensive Report to the Minister

The Chairperson of the Citizens Information Board must furnish to the Minister for Social
Protection in conjunction with the annual report and financial statements of CIB, a
comprehensive report covering the organisation. This will include:

a. Outlining all commercially significant developments affecting CIB in the preceding
year, including the establishment of subsidiaries or joint ventures and share
acquisitions, and major issues likely to arise in the short to medium term;

b. Providing summary details of all off-balance sheet financial transactions of CIB
that are not disclosed in the annual report and financial statements of the
organisation, including information on the nature, purpose and financial impact of
the off-balance sheet financial transactions. The content and format of this section
of the report should be agreed in advance with the Minister

/designated Departmental officials:

c. Affirming that all appropriate procedures for financial reporting, internal audit,
travel, procurement and asset disposals are being carried out.

d. This should include a statement on the system of internal control in the format set
out below and including, in cases where a breach of this system has been
identified, an outline of the steps that will be taken to guard against such a breach
occurring in future.

e. Affirming that Codes of Conduct for the Board and employees have been put in
place and adhered to

f.  Affirming that Government policy on the pay of CEOs and all State body
employees is being complied with.

g. Affirming that Government guidelines on the payment of Board members’ fees are
being complied with.
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Explaining failure to comply with any of the above and stating any corrective
action taken or contemplated.

Outlining significant post balance sheet events.

Confirming that the appropriate requirements of the Department of Public

Expenditure and Reform Public Spending Code are being complied with.

Confirming that procedures are in place for the making of protected disclosures in
accordance with section 21(1) of the Protected Disclosures Act 2014 and
confirmation that the annual report required under section 22(1) of the Act has
been published.

Confirming that Government travel policy requirements are being complied with in
all respects.

. Confirming that CIB has complied with its obligations under tax law.

Providing details of/information on legal disputes involving other State bodies.

Confirming that this Code has been adopted and the extent to which CIB is in
compliance with the Code; and

Stating that any subsidiary of CIB (or subsidiary thereof) continues to operate
solely for the purpose of which it was established, remains and continues to
remain in full compliance with the terms and conditions of the consent under
which it was established.

The gender balance of appointments made to the State Board in question in the
previous year,;

Where the Board stands in relation to the 40% gender balance requirement;

The key elements of the Board’s approach to the promotion of diversity and
inclusion and the progress being made in this area, including the approach being
pursued to promote gender balance and diversity in Board membership; and
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t. Inthe event that the Board has an all-male or all-female membership, the
measures being taken to address urgently this situation and to promote better
gender balance.

Statement on System of Internal Controls

A statement on the system of internal controls in the Citizens Information Board
should include the following items:

a. Acknowledgement by the Chairperson that the Board is responsible for CIB’s
system of internal control.

b. An explanation that such a system can provide only reasonable and not absolute
assurance against material error.

c. Description of the key control procedures tailored to reflect the size and
complexity of the organisation in order to provide a full understanding of the
procedures, which have been put in place by the Board, to provide effective
internal control.

d. A statement in relation to when the annual review of the effectiveness of control
was conducted or where such a review was not conducted, a statement that it was
not conducted.

e. Disclosure of details regarding instances where breaches in control occurred —
such breaches might include non-compliance with procurement rules or instances
where other elements of the control system (e.g. internal audit,

Finance, Audit and Risk Committee or other committees) were not operational.
f. Disclosure of details of any material losses or frauds.
g. Statement on System of Internal Controls is to be reviewed by the Finance, Audit
and Risk Committee and the Board to ensure it accurately reflects the control

system in operation during the reporting period.

h. Statement on System of Internal Controls is to be reviewed by the external
auditors to confirm that it reflects CIB’s compliance with the requirements of
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Annex J (iv) and is consistent with the information of which they are aware from
their audit work on the financial statements. Where this is not the case, the
external auditor should report on this in the audit report on the relevant financial
statement.

The steps taken to ensure an appropriate control environment (such as clearly
defined management responsibilities);

Processes used to identify business risks and to evaluate their financial
implications.

Details of the major information systems in place such as budgets, and means of
comparing actual results with budgets during the year.

The procedures for addressing the financial implications of major business risks
(such as financial instructions and notes of procedures, delegation practices such
as authorisation limits, segregation of duties and methods of preventing and
detecting fraud); and

. The procedures for monitoring the effectiveness of the internal financial control
system, which may include the Finance, Audit and Risk committee, management
reviews, consultancy, inspection and review studies, the work of internal audit,
quality audit reviews and statements from internal audit.

Confirmation that there has been a review of the effectiveness of the system of
internal control.

Information (if appropriate) about the weaknesses in internal control that have
resulted in material losses, contingencies or uncertainties which require disclosure
in the financial statements or the auditor’s report on the financial statements.

The information relating to weaknesses in internal financial control should be a
description of the action taken, or intended to be taken, to correct the
weaknesses, or an explanation of why no action is considered necessary.

Confirmation that CIB complies with current procurement rules and guidelines as
set out by the Office of Government Procurement.
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Annex K: Position of Civil Servants who are Ministerial
nominees to non-commercial State boards.

Reporting Arrangements and Political context — additional elements of a
civil servant’s role

The Code of Practice for the Governance of State Bodies sets out the formal reporting
requirements between the Chairperson of the Board and the Minister (section 2.2.6 and
section 2.4).

Further arrangements for information sharing may be agreed between the board and the
Minister/Department — including that a civil servant nominated to the board may brief
his/her Minister from time to time on matters that he/she considers of significant
importance.

The purpose of this protocol is to outline the formal steps to be taken when a civil servant
nominee to a non-commercial board has an unanswered concern in regard to areas
outlined in paragraph 2 below. The protocol applies to all civil servants nominated to the
board of non-commercial state bodies including a civil servant appointed by a Minister to
a board outside his/her Minister’'s Department’s area.

Public Policy Issues

Unlike a commercial enterprise, a non-commercial state company/body operates in a
context where public policy objectives (either economic or social) are central to its
mission. There may be occasions when the other board members may not be in a
position to identify fully the public policy dimension of an issue arising and it is appropriate
for the civil servant to draw any relevant concerns to the attention of the board in the first
instance.

Where there is a significant public policy issue at stake or a disagreement within the
board on a major public policy issue, the civil servant should request the Chairperson to
notify the Minister, or failing that, notify the Minister him/herself.

Procedure for bringing matters to the responsible Minister’s attention

Where a civil servant has concerns that a serious issue is not being addressed to his or
her satisfaction by the Chairperson, he or she should take the following steps:
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In the first instance request that the area of concern be noted in the minutes and action
requested to address the matter.

Where appropriate consult with a senior member of the board and/or seek their support in
addressing the matter with the Chairperson.

If, following such approaches, the Chairperson will not agree to go to the Minister, the
nominee should advise the Chairperson that he/she plans to brief the Secretary General
of the Department of Social Protection in the matter with a view to informing the Minister.

Where it is decided to proceed directly to the Minister, the Chairperson should be notified
of this.

Occasions when information must be conveyed directly to the relevant
Minister without delay

The Minister’ must be notified without delay where:

a. There are serious weaknesses in controls that have not been addressed despite
being drawn to the attention of the board or the Chairperson;

b. There is a significant strategic or reputational risk to CIB that is not being
addressed;

c. There are serious concerns about possible illegality or fraud occurring in the body.
A Director may have obligations under company law (if it applies) in situations
where a company is not being conducted in accordance with law — this may
require that action be taken in addition to reporting matters to the Minister.

" The relevant Minister is the Minister under whose aegis the body falls.
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Annex L: CIB Travel Policy

Introduction

In matters of official travel and subsistence, CIB will adhere to civil service procedures as
set-out from time to time in guidance issued by the Department of Finance, either
communicated directly or via the Department, as appropriate.

The Board of CIB will satisfy itself that the principles of its travel policy are adhered to and
that the internal audit process is effective in insuring that the State body is fully complying
with the policy.

Board members should be advised of the details of the policy applying.

Intent and Scope

The purpose of the Travel Policy is to ensure that the best value for money is obtained in
respect of each official trip undertaken, consistent with the requirements of official
business. Alternatives to frequent travel, such as installation of video conferencing
facilities, should also be benchmarked.

Detail:

Domestic Travel

Maximum use to be made of public transportation options for official travel; the use of Taxi
services should be rationalised as much as possible.

Air Travel

a. The guidelines of the Foreign travel Policy Guidelines 2009 issued by the

Department of Finance will apply. A travel officer, the Manager HR and
Governance, will be responsible for monitoring and implementing the travel policy

and ensuring that all assessments, value for money etc. are carried out.

b. Itis expected that CIB will use economy class travel including internet (low cost
carriers') fares for short haul flights.
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Cheaper restricted fares will be used where the travel abroad is regular and
predictable and changes to travel are unlikely to occur. CIB will be responsible for
any additional charges which may be incurred by an internet/economy class ticket
holder as a result of having to change flight times etc. for official business
reasons, but the value should be assessed against the (usually low) risk of having
to change the flight.

There are a range of fully flexible economy fares, but these should be used only
where it can be shown that the flexibility provided and the extra cost of the ticket
are warranted compared to the potential cancellation cost of a restricted/economy
ticket.

Premium economy class travel (where available) may be used for long haul flights
where the additional flexibility afforded is considered necessary for the effective
discharge of official business. Business class travel is confined to the limited
situations where the chief executive is satisfied that the additional cost can be
justified in relation to the length of the flight and the official business conducted.

As a general rule, first class travel should not be used. If it is considered that there
are very exceptional circumstances where the use of first class travel is justified
for business reasons, the written permission of the chief executive should be
obtained beforehand and the reasons justifying it should be recorded.

. An annual review of premium economy or business class travel by Board
members and staff will be undertaken and it should be established that the
circumstances prevailing were such as to justify its use. The additional flexibility
should be weighed against the potential savings available through economy class
fares.

CIB will not pay travel costs of persons not directly connected with the
organisation and who have no role in the official business being conducted during
a trip except in the exceptional circumstances that the host country extends a
specific invitation for a special occasion and the Minister has certified that
attendance is in the public interest.

In no circumstances is it possible to trade down premium tickets to enable another
person who is not a member of the staff of CIB to travel free or at a reduced rate.
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If for any reason the call of travel is downgraded the saving must be returned to
CIB.

Frequent flyer points will not be allowed to influence decisions taken in relation to
the carriers used for official business.

Accommodation

a.

If an employee is not required to stay in a particular hotel for business reasons,
the standard of hotel used should not be extravagant, i.e. three or four star hotels
should be used.

The application of subsistence rates will be as per the relevant Department of
Finance circulars.

Subsistence cannot be claimed where the cost was not incurred or where the
accommodation/meals were provided free of charge.
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Annex M: Risk Management Policy

An effective risk management system identifies and assesses risk, decides on

appropriate responses and then provides assurance that the chosen responses are

effective.

Identification and Evaluation of Business Risk

The Board has an established Business Risk Management Process to identify and

evaluate business risks by:

Identifying the nature, extent and financial implications of risks facing the
Board including the extent and categories which it regards as acceptable;
Assessing the likelihood of identified risks occurring;

Assessing the Board’s ability to manage and mitigate the risks that do

occur; and
Assessing the costs of particular controls relative to the benefit obtained.

This process is based on the strategic priorities of the organisation and the related

objectives as well as the principal risks arising from its relationship with other

organisations. The process includes the five key areas of:

Risk Identification
Risk Assessment
Risk Mitigation
Risk Monitoring
Risk Reporting

The above steps are intended to operate as a ‘virtuous cycle’, which form an

ongoing risk management process, and which are repeated annually. The Finance,

Audit and Risk Committee is responsible for reviewing and agreeing the processes

for managing risk within the Citizens Information Board (CIB).

Risk Identification

Risks that have the potential to impact upon CIB’s ability to achieve its strategic

priorities are identified. These cover the four risk categories:

Strategic risk
Operational risk
Financial risk
Reputation risk
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Risk Assessment

The most significant risks identified are catalogued in a Risk Register and rated
according to their significance/impact and likelihood of occurrence.

Risk Mitigation

Due to the nature of CIB as an organisation, both risk avoidance and risk transfer
are unsuitable options for the mitigation of risks, since CIB does not have the
option to terminate, or contract out, certain activities. CIB must therefore address
and mitigate these risks through effective risk management strategies. In this
process, CIB is at all times conscious of the need to ensure that the costs of
control to mitigate risk are not disproportionate to the potential risk of a risk being
managed.

Risk Monitoring

On an ongoing basis, all of the risks listed in the Risk Register are monitored by
management, with particular attention focused on the risks that have the greatest
potential for negative impact and high likelihood, which are identified in the upper
right quadrant of the risk map. The monitoring of these risks forms an integral part
of all operational activities and forms part of the Strategy Implementation Plan
review process. Accordingly, the Risk Register is cross-referenced to the Strategy
Implementation Plan, indicating the areas of activity where risk management is an
important factor.

Risk Reporting

The Board is required to conduct a formal assessment of the business risks to CIB
annually and review the system of risk management. Management and staff
understand their own responsibilities and accountability for risks, and understand
the need for prompt reporting to senior management. This process forms an
integral and ongoing part of CIB’s management process, embedded as part of its
strategic planning process.

Risk Register

113



The Risk Register identifies the major areas of risk for CIB, the specific aspects
making up the risk and the steps that CIB has taken to address control and
mitigate the risk. The register categorises the risks into major, medium and lesser

risks. The Register also lists the current controls in place to mitigate the respective
risks.
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Annex N: Customer Service Charter

The Citizens Information Board provides independent information, advice and
advocacy on public and social services through citizensinformation.ie, the Citizens
Information Phone Service (0818 07 4000) and the network of Citizens Information
Services. We are responsible for the Money Advice and Budgeting Service and
provide funding to the National Advocacy Service for people with disabilities and the
Sign Language Interpreting Service. We put the citizen at the centre of everything we
do and this Charter sets out the principles that underpin our services.

We are committed to...

Clear, comprehensive and accurate information
We will provide clear and detailed information about public and social services to

help you identify your needs and access your entitlements.

Prompt, courteous and efficient responses
We will be responsive to your needs and we will deliver our services sensitively

and efficiently.

Equality and diversity
We will respect diversity and ensure your right to equal treatment.

Choice
We will plan and deliver our services so you can access them in the way that suits

you best.

Access
We will ensure that all our services and offices are fully accessible. Contact our

Access Officer, at accessofficer@ciboard.ie.

Official languages
We will provide our services through Irish and/or bilingually where required.

Consultation and evaluation
We will consult with you to establish your needs when developing, delivering and

evaluating our services.
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Internal customers
We will support our staff to ensure that they provide an excellent service to one

another and to you.

Co-ordination
We will work closely with other organisations to deliver citizen-focused public

services.

Official Languages Equality

We will provide quality services through Irish and/or bilingually and inform
customers of their right to choose to be dealt with through one or other of the
official languages.

Appeals
We will maintain an accessible and transparent appeal and review system where

appropriate.

Comments and Complaints
We want to provide the best service possible to you and welcome all comments on

our services. Contact our Customer Services Officer, Anne-Marie Owens, at
commentsandcomplaints@ciboard.ie.
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Annex O: Guidelines on Procurement in CIB

CIB Corporate Procurement Plan
CIB Corporate Procurement Policy

CIB will ensure that there is a consistent approach to procurement across the
organisation and that the procurement function operates in accordance with best
practice as outlined in the National Public Procurement Policy Framework and in
compliance with the OGP and DSP Procurement Guidelines. The CIB will
endeavour to ensure effective value for money purchasing along with probity and
accountability.

Introduction

Corporate Procurement Planning is a requirement under the National Public
Procurement Policy Framework, which is the national policy underpinning public
procurement reform. This procurement plan has been agreed by the Internal Audit
and Risk Committee and CIB Senior Management team.

The implementation of this plan will be the responsibility, in the first instance of CIB
Managers in each operational area. Overall co-ordination will be carried out by the
CIB’s Procurement Executive. Updates on progress will be reported at Finance,
Audit and Risk Committee meetings annually.

The objectives set out in this plan, and the accompanying actions, must be taken
into account for all procurement exercises.

Common Procurement Objectives:

The objectives of the Plan include:
o To set a number of strategic objectives in terms of procurement and align
these with CIBs strategic priorities,
o To roll out practical measures, which will, help CIB achieve its procurement
objectives.
e To achieve improved efficiencies and savings.
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CIB will carry out procurement in a manner consistent with EU and national
procurement law. This involves supporting and managing compliance with EU and
national procurement law.

o Develop and update as required, an in-house CIB Guide to Procurement,
modelled on the OGP’s Public Procurement Guidelines.

e CIB will, as appropriate, utilise the template Request for Tender and
Contract templates for goods and services developed by the Office for
Government Procurement.

¢ Maintain a Contracts Register for both past contracts and those awarded
on an on-going basis.

e Provide support and advice on policy and process to staff who are involved
in procurement from the Procurement Executive.

e Evaluate compliance by periodic sampling of request for tender and
reviews of tender evaluation procedures.

o All staff involved in procurement are to be fully informed of compliance
responsibilities.

The CIB will comply with procurement reform policy objectives set out in the
National Public Procurement Policy Framework by:

e Developing and implementing a corporate procurement plan.
e Areview by senior management and the Internal Audit and Risk

Committee of the corporate procurement plan will be carried out at least
every two years.
e The requirements of the plan will be communicated to relevant staff

Reflecting the Government’s broader policy remit, the procurement function of
CIB will seek to:

e Support the participation of the SME sector in Government contracts,
subject to legal requirements

¢ Ensure that procurement supports waste recycling policy or introduction of
recycled paper in all CIB’s activities.

High Level Procurement Objectives:
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CIB is committed to meeting its obligations under the National Public Procurement
Policy Framework. This involves ensuring that the procurement function formally
supports the organisation’s key business activities and is focused on delivering
value for money outcomes consistent with EU and national procurement law. This
will require an undertaking to improve and review procurement structures and
expertise in CIB on an on-going basis, ensuring that purchasing practices are
professional and procurement staff has the necessary capabilities to operate in
line with best practice.

More specifically CIB commits to:

Maintain documented standards and best practice and continue to seek to deliver
a coherent and consistent approach to procurement in CIB and support the
maintenance of best procurement practice initiatives.

The strategic importance of procurement to CIB has always been highly valued.
This Plan will serve to enhance existing procedures.

This objective will be progressed through the following actions:

e Ensure that any procurement reform is supported at the highest level by
providing for sign-off on this corporate procurement plan at Finance, Audit and
Risk Committee and senior management level

¢ Implementation of the Plan will be the responsibility of the Procurement
Executive.

e Annual reports will be prepared for the Internal Audit and Risk Committee.

¢ Maintain copies of all procurement policy and compliance guidance on internal
intranet Connect.

Complete the documentation of CIB specific procurement guidelines, submit for
Board approval and implement across the organisation.

This objective will be progressed through the following actions:
e CIB Procurement Guidelines should be regularly reviewed and updated,
including review alongside any updates in OGPs guidelines.

e The guidelines should include guidance as to the level of anticipated
expenditure different methods of procurement are required, at what level within
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CIB approval must be given for the expenditure and how and by whom
contract extensions can be approved.

o The CIB Contracts Register should be updated and maintained so that it fully
complies with national and EU guidelines

CIB will continue to participate in public sector procurement initiatives as they
arise and are deemed appropriate, including e-procurement initiatives and Office
of Government Procurement Frameworks arrangements with a view to reducing
costs through the maximisation of public sector demand.

This objective will be progressed through the following actions:

o Continue to participate in Framework arrangements for the wider public sector
negotiated by the Office of Government Procurement.

e Put systems in place to create awareness on use of these arrangements.

e Continue to share information on framework arrangements with other
organisations in order to improve practices and behaviours.
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Annex P: Terms reflected in Oversight Agreement

The Chief Executive should ensure that a mutually agreed written oversight
agreement is in place, which clearly defines the terms of the relationship between
CIB, its Minister and DSP.

Oversight agreements should reflect the following:

e Legal framework of CIB
o Environment in which it operates (e.g. commercial, non-commercial, regulatory

body)

o Purpose and responsibility of CIB

o CIB’s level of compliance with the code

o Details of the Performance Delivery Agreement

¢ Arrangements for oversight, monitoring and reporting on conformity with the

oversight agreement including those actions and areas of expenditure where
prior sanction from the relevant Minister/parent department and/or the
Department of Public Expenditure and Reform is required.

121



Annex Q: Procedures for the Declaration of Interests of
External Committee Members

a. On appointment, each external Committee member is required to furnish the
Secretary of the Board with details relating to his/her employment. This includes
all other business or professional interests, shareholdings, directorships,
professional relationships etc., that could involve a conflict of interest or could
materially influence the member in relation to the performance of his/her functions
as a member of a Committee of the Citizens Information Board.

b. Any interests of a member’s family of which he/she could be expected to be
reasonably aware or a person or body connected with the member which could
involve a conflict of interest or could materially influence the member in the
performance of his/her functions should also be disclosed. For this purpose,
persons and bodies connected with a member should include:

i aspouse, parent, brother, sister, child or step-child;

i abody corporate with which the member is associated;

i a person acting as the trustee of any trust, the beneficiaries of which include
the member or the persons at (a) above or the body corporate at (b) above; and
iv a person acting as a partner of the member or of any person or body who, by
virtue of (a) — (c) above, is connected with the member.

c. Each member should furnish to the Secretary, details of business interests on the
lines above of which he/she becomes aware during the course of his/her
membership.

d. Where itis relevant to any matter, which arises for CIB, the member should be
required to indicate to the Secretary the employment and any other business
interests of all persons connected with him/her, as defined at (i) and (ii).

e. The Committee may exercise discretion regarding the disclosure by Committee
members of minor shareholdings. As a general guideline, shareholdings valued at
more than €15,000 or of more than 5 per cent of the issued capital of a company
would be disclosed.
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If a member has a doubt as to whether this Code requires the disclosure of an
interest of his/her own or of a connected person, that member should consult the
Chairperson of the Committee.

Details of the above interests will be kept by the Secretary in a special confidential
register and will be updated on an annual basis. Members should notify changes
in the interim to the Secretary as soon as possible. Only the Chairperson of the
Board, chairs of the committees of the Board, Secretary of the Board and other
members of CIB, on a strictly need to know basis, will have access to this register.

Board or organisational documents on any case, which relates to any dealings
with the above interests, should not be made available to the member concerned
prior to a decision being taken. (Such documents should be taken to include those
relating to cases involving competitors to the above interests). Decisions, once
taken, should be notified to the member.

As it is recognised that the interests of a member and persons connected with
him/her can change at short notice, a member would, in cases where he/she
receives documents relating to his/her interests or of those connected with
him/her, return the documents to the Secretary at the earliest opportunity.

A member will absent himself/herself when the Committee is deliberating or
deciding on matters in which that member (other than in his/her capacity as a
member of the Board) or a person or body connected with the member has an
interest. In such cases a separate record (to which the member would not have
access) should be maintained.

Where a question arises as to whether or not a case relates to the interests of a
member or a person or body connected with that member, the Chairperson of the
Committee will determine the question.

Former members are required to treat commercial information received while
acting in that capacity as confidential.

Committee members are not permitted to retain documentation obtained during

their terms as members and should return such documentation to the Secretary or
otherwise indicate to the Secretary that all such documentation in their possession
has been disposed of in an appropriate manner. In the event that former members
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require access to papers from the time of their term on the Committee, the Board
Secretary can facilitate this.
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Annex R: CIB Data Protection Policy

Introduction

The Citizens Information Board (CIB) is a statutory body governed by the Comhairle
Act 2000, the Citizens Information Act 2007 and the Social Welfare (Miscellaneous
Provisions) Act 2008.

CIB provides or supports the provision of information, advice, money advice and
advocacy services. We fund a range of organisations, including Citizens Information
Services, Money Advice and Budgeting Services, the Citizens Information Phone
Service, the National Advocacy Service for People with Disabilities and the Sign
Language Interpreting Service.

CIB is a data controller and is required to comply with the General Data
Protection Regulation (the GDPR) and the Data Protection Act 2018 (the DPA). The

DPA complements the GDPR and deals extensively with how the GDPR will be
enforced in Ireland. Throughout this policy and any associated data protection
documents, “Data Protection Laws” (“DP Laws”) should be taken as referring to the
GDPR, the DPA and any amending legislation.

CIB is committed to protecting the rights and privacy of individuals in accordance
with both European Union and Irish data protection legislation. CIB needs to lawfully
and fairly process personal data about employees, clients, suppliers and other
individuals in order to complete its functions.

The data protection legislation confers rights on individuals as well as responsibilities
on anyone processing personal data. This policy sets out how CIB seeks to process
personal data and ensure that staff members understand the rules governing their
use of personal data to which they have access in the course of their work.

The EU General Data Protection Regulation (GDPR EU 2016/679) replaces the Data
Protection Directive 95/46/EC and was designed to harmonize data privacy laws
across Europe, to protect and empower all EU citizens’ data privacy and to reshape
the way organisations across the region approach data privacy. The GDPR came
into effect on 25 May 2018.
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1. Scope
The policy applies to all of CIB’s personal data processing functions in relation to

identified or identifiable natural persons.

Personal data is defined as any information relating to an identified or identifiable
natural person (‘data subject’); an identifiable natural person is one who can be
identified, directly or indirectly, in particular by reference to an identifier such as
name, an identification number, location data, an online identifier or to one or
more factors specific to the physical, physiological, genetic, mental, economic,
cultural or social identity of that natural person.

Special categories of personal data are defined as personal data revealing racial
or ethnic origin, political opinions, religious or philosophical beliefs, trade union
membership, and the processing of genetic data, biometric data for the purpose
of uniquely identifying a natural person, data concerning health or data

concerning a natural person’s sex life or sexual orientation.

Processing is defined as any operation or set of operations which is performed on
personal data or on sets of personal data whether or not by automated means
such as collection, recording, organisation, structuring, storage, adaptation or
alteration, retrieval, consultation, use, disclosure by transmission, dissemination,
or otherwise making available, alignment or combination, restriction, erasure or
destruction.

Data Controller

A data controller means an individual, legal entity, public authority or other body
who controls and is responsible for the processing and retention of personal data.

A data processor is an individual, legal entity, public authority or other body who
processes personal data on behalf of a data controller, but who does not exercise

control or responsibility over the data.

The General Data Protection Regulation
The GDPR is an EU regulation on data protection that came into effect on 25 May

2018.
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Data Protection Act 2018
The Data Protection Act 2018 gives effect to the GDPR in Ireland. The DPA and

the GDPR are referred to collectively in this policy and associated documents, as
“DP Laws”.

Data Protection Officer (DPO)
Public bodies are required to appoint a DPO who is responsible for advising and
monitoring DP laws within the body.

Data Protection Commission (DPC)
The Data Protection Commission (DPC) is responsible for upholding the rights of

individuals in relation to their personal data and enforcing the obligations of the
data controller under DP laws so as to protect the rights and freedoms of
individuals in relation to data processing.

2. Responsibility for this policy
CIB is committed to compliance with all relevant EU and Irish laws in respect of
personal data, and the protection of the rights and freedoms of individuals whose

information CIB collects and processes.

The Board of CIB, Senior Management of CIB and the Data Protection Officer will
monitor compliance and the revision of the Data Protection policy.

Managers at all levels will be accountable for being able to demonstrate that this
policy has been implemented.

All members of staff have a responsibility to comply with CIB data protection
policies.

3. Data protection principles
All processing of personal data must be conducted in accordance with the data

protection principles set out in relevant legislation. CIB’s policies and procedures
are designed to ensure compliance with the following principles:
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Personal data must be processed lawfully, fairly and transparently

Lawful — the legal basis for processing personal data is nhormally based on
relevant legislation. CIB may collect personal data based on the consent of the
data subject, based on the performance of a public task, based on a legal
obligation or based on contract.

Fairly — in order for processing to be fair, CIB has to make certain information
available to data subjects. This applies whether the personal data was obtained
directly from the data subjects or from other sources. CIB will maintain Data
Protection Notices to inform data subjects of CIB’s data practices.
Transparently — CIB will provide information to data subjects through Data
Protection Notices. CIB will ensure that the information provided is detailed and
specific, and that such notices are understandable and accessible.

Personal data can only be collected for specific, explicit and legitimate
purposes

CIB will process personal data only for the purposes for which it is collected. CIB
staff members must be alert to requests for processing of personal data for
purposes for which it was not collected, no matter how related the processing
may appear.

Personal data must be adequate, relevant and limited to what is necessary
for processing (data minimisation)

CIB will ensure that in designing new methods of data collection, whether online,
through forms or in offices, that only the personal data required to identify the
data subject(s) and provide the service will be processed. CIB’s Data Protection
Notices will also request the data subject to only provide the minimum amount of
data required for the provision of the service.

Personal data must be accurate and kept up to date with every effort to
erase or rectify without delay

All data subjects have a right to ensure that their data is accurate and complete.
CIB will ensure that reasonable steps are taken to update personal data where
new data has been provided.

Personal data must be kept in a form such that the data subject can be
identified only as long as is necessary for processing

CIB will implement appropriate policies and procedures to ensure that personal
data is retained only for reasonable periods. Retention periods may be
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implemented by destroying the personal data, through anonymisation or through
any other appropriate method.

Personal data must be processed in a manner that ensures appropriate
security

CIB has implemented and will continue to develop technical and organisational
measures to ensure that appropriate security for the processing of personal data
is implemented.

Accountability for demonstrating compliance

CIB will ensure that it maintains adequate records of its processing of personal
data. The Data Protection Officer will be responsible for maintaining these
records.

4. Rights of Individuals whose data is collected

CIB will continue to design and maintain appropriate policies, procedures and
training to implement the data rights of data subjects.

Right of access by the data subject
CIB has developed a protocol to ensure that requests from data subjects for

access to their personal data will be identified and fulfilled in accordance with the
legislation.

Right to rectification

CIB is committed to holding accurate data about data subjects and will ensure
that reasonable steps are taken to rectify data where inaccuracies have been
identified by data subjects.

Right to erasure (right to be forgotten)

Where CIB receives requests from data subjects looking to exercise their right of
erasure, CIB will carry out an assessment of whether the data can be erased in
the context of the processing required. Each case will be assessed on its own
merits.
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Right to restriction of processing

CIB will assess whether a data subject’s request to restrict the processing of their
data can be implemented. Where the request for restriction of processing is
carried out, CIB will write to the data subject to confirm the restriction has been
implemented.

Right to data portability

Where CIB has collected personal data electronically, data subjects have a right
to receive the data in electronic format to give to another data controller. It is
expected that this right will only be relevant to a small number of data subjects.

Right to object (Art.21)
Data subjects have a right to object to the processing of their personal data in
specific circumstances. Where such an objection is received, CIB will assess
each case on its merits.

Right not to be subject to automated decision making (Art.22) Data subjects
have the right not to be subject to a decision based solely on automated
processing, where such decisions would have a legal or significant effect
concerning him or her. CIB does not envisage the use of automated decision
making in the provision of services.

Right to complain

CIB will notify data subjects in Data Protection Notices that they can contact the
Data Protection Officer to make a complaint. The Data Protection Officer will work
with the data subject to bring the complaint to a satisfactory conclusion for both
parties. The data subject will also be informed of their right to bring their
complaint to the Data Protection Commission and their contact details.

5. Responsibilities of CIB

CIB has responsibility for the following:

Ensuring appropriate technical and organisational measures
CIB has implemented and will continue to develop technical and organisational
measures to ensure and be able to evidence that it protected personal data.
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Maintaining a record of data processing
CIB will maintain a record of its data processing activities.

Implementing appropriate agreements with third parties CIB will seek to
implement appropriate agreements, memoranda of understanding, processing
agreements and contracts (collectively “agreements”) with all third parties with
whom it shares personal data.

Transfers of personal data outside of the European Economic Area
CIB will not transfer the personal data of its data subjects outside of the European

Economic Area unless an adequate level of protection is ensured and full
compliance is met with EU regulatory safeguards for transfers outside the EU and
EEA.

Data protection by design and by default

CIB will implement processes, prior to the time of determining the means of
processing as well as when actually processing, to implement appropriate
technical and organisational measures to apply the data protection principles set
out in Section 4 and integrate necessary safeguards into the processing to meet
GDPR requirements.

Data protection impact assessments

CIB will conduct a data protection impact assessment where new processing, in
particular through the use of new technologies, is envisaged. As part of this
process, a copy of the impact assessment shall be shared with CIB’s Data
Protection Officer. Where CIB is unable to identify measures that mitigate the high
risks identified, CIB will consult with the Data Protection Commission prior to the
commencement of processing.

Personal data breaches

CIB defines a ‘personal data breach’ as meaning a breach of security leading to
the accidental or unlawful destruction, loss, alteration, unauthorised disclosure of,
or access to personal data transmitted, stored or otherwise processed.

CIB has developed and will maintain a protocol for dealing with personal data
breaches. This protocol sets out the methodology for handling a personal data
breach and for natification of the breach to the affected data subjects and to the
Data Protection Commission where deemed necessary.
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Governance
CIB will monitor compliance with relevant legislation through the Finance, Audit

and Risk Committee. The Committee will:

Determine metrics for monitoring and reporting key data protection
statistics

Receive regular reports from the Data Protection Officer
Review data protection impact assessments
Arrange internal audits, or similar, of CIB units for compliance with this

policy

6. The Data Protection Officer’s responsibilities

CIB has appointed a Data Protection Officer. The Data Protection Officer reports

to Senior Management concerning the tasks allocated to them. The

responsibilities of the Data Protection Officer include the following:

Keeping CIB staff members updated about data protection responsibilities,
risks and issues

Acting as an advocate for data protection within CIB
Registering with the Data Protection Commission as the DPO for CIB and

updating as required

Co-operating with the DPC on data processing issues, audits and data
breaches

Ensuring CIB’s compliance with the DPC’s data breach notification
procedures

Monitoring compliance with the relevant data protection legislation
Ensuring that data protection policies are reviewed and updated on a

regular basis

Ensuring that CIB provides appropriate data protection training and advice
for staff members

Providing advice where requested in relation to data protection impact
assessments and ensuring that such assessments are completed to an
appropriate standard

Providing advice on data protection matters to staff, Board Members and
other stakeholders

Responding to individuals such as clients and employees who wish to
know what data is being held on them by CIB
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o Responding to subject access requests
¢ Responding to data breach notifications
e Ensuring that appropriate data processing agreements are put in place

with third parties that handle CIB’s data and ensuring that reviews are
carried out of third parties on a regular basis

e Ensuring that the record of data processing is updated regularly
¢ Maintaining data protection awareness within CIB
e Acting as a contact point with the Data Protection Commission

7. Responsibilities of staff and similar parties

Anyone who processes personal data on behalf of CIB has a responsibility to
comply with CIB’s Data Protection Policy.

Training and awareness

All staff members have access to training on the data protection principles and
responsibilities contained in the GDPR. New employees receive training as part
of the induction process.

Requests from Data Subjects

If an employee receives a subject access request they are advised to refer the
requester to CIB’s Data Protection Policy on the website for information on the
data processed by CIB, the rights of the data subject and the Subject Access
Request (SAR) form for their completion, if they wish to request access to their
personal data. If an employee receives a SAR they must forward it immediately
to the DPO. Any other enquiries on data subject rights must be referred to the
DPO.

Reporting data breaches

All employees must familiarise themselves with the Data Breach Procedures
document posted on Connect under Governance and GDPR. If an employee
becomes aware of a data breach they must notify the DPO immediately.

8. Who to contact if you have queries about the data protection policy

You can contact CIB’s Data Protection Officer if you have queries about this
policy: dataprotection@ciboard.ie.
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