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Male Female

Social Welfare
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26-45

66 & Over46-65

25 & Under

In Person

67%
By Phone

31%
Letter/Email

3%
38,733 Medical Card
26,385  State Pension Contributory

26,216  Disability Allowance
22,466  Carer's Allowance
21,642 Applying for local authority
 /social housing

Queries

Non EU

EU

17%
8%

*Recorded for over 62% of callers

These payments/schemes accounted for 18% of all queries
(excluding Ireland)*
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