Citizens Information Services
Statistical Highlights 2024

Caller Profile
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Callers’ Country of Origin
Age (excluding Ireland)*

*Recorded for over 62% of callers
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Citizens Information Board
information - advice - advocacy

767,168

Query Type

Top 5 Query Categories

Social Welfare

l 346,054

Housing

85,148
Health
— 1 62,496

Money and Tax

44,702

Employment

« 44,326

Top 5 Payments/Schemes

These payments/schemes accounted for 18% of all queries

938,733 Medical Card
©26,385 State Pension Contributory

.26,2 16 Disability Allowance
22,466 Carer's Allowance

21,642 Applying for local authority
/social housing






