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Introduction
This Review summarises the work of the Citizens Information 
Board and our delivery partners in 2013 and into 2014. 

About us
The Citizens Information Board (CIB) is responsible for 
providing information, advice (including money and budgeting 
advice) and advocacy services to citizens. ‘Citizen’ means 
citizens of Ireland and everyone who lives in Ireland and who 
may use or need our services. 

The Citizens Information Board makes a simple commitment 
– that citizens will receive quality, independent, reliable 
information, advice, advocacy and budgeting services wherever 
they are located in Ireland and in a way that suits their needs. 

To deliver on this commitment we provide the 
citizensinformation.ie website and work with a  
nationwide network of delivery partners: 

z The network of Citizens Information Services (CISs) 

z The Citizens Information Phone Service (CIPS) 

z The Money Advice and Budgeting Service (MABS) 

z The Sign Language Interpreting Service (SLIS) 

z  The National Advocacy Service for People with  
Disabilities (NAS) 

In 2013... 

The citizensinformation.ie website 
had over 14 million visits. Over 600,000 
people visited a Citizens Information 
Service with almost a million queries. 

Over 150,000 people telephoned the 
Citizens Information Phone Service.

Over 40,000 people got help with 
problem debt from MABS offices and the 
MABS helpline. 

In the first six months  
of 2014...

Over 300,000 people visited a  
Citizens Information Service with  
over 480,000 queries. 

MABS had 9,319 new clients and the 
MABS Helpline answered 11,269 calls.

Pictured at the NAS conference were, from 
left: Louise Haughney, Tony McQuinn, Chief 
Executive, Jane Fennessy, Minister for Social 

Protection Joan Burton TD and Mary Sullivan.

The National Advocacy Service for People with Disabilities 
was established as a nationwide service with a National 
Manager in 2014. NAS employs advocates across Ireland 
to be an independent voice for people with disabilities 
in vulnerable and isolated situations. In 2013 NAS 
worked with 1,063 people, some of whom have been 
living in institutions for many years. NAS hosted its first 
conference, My life, My say, My way in September 2013.



EFQM Gold Star Service Excellence Quality Mark
All our services and delivery partners are going through 
a quality assurance programme. The project is facilitated 
by the Centre for Competitiveness and the quality mark 
is awarded by the European Foundation for Quality 
Management (EFQM). The EFQM Gold Star Service 
Excellence Quality Mark shows that services have reached 

specified quality standards of customer service excellence. 
Services undergo a rigorous in-depth assessment to 
measure their performance against the EFQM principles.

By October 2014, 82 CIS and MABS services had achieved  
the EFQM Gold Star Service Excellence Award.

Noreen McGowan and Deirdre McGauran  

from Leitrim MABS, with Tony McQuinn,  

Chief Executive, receiving their EFQM Gold  

Star award from Matt Fisher, EFQM, Brussels.

Kevin Keenan, Richard Regan, Teresa McSweeney,  

from Co. Roscommon CIS, with Tony McQuinn,  

Chief Executive, receiving their EFQM Gold Star award 

from Matt Fisher, EFQM, Brussels.
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Our remit
We ensure that people have accurate, comprehensive 
and clear information on social and public services. 

We support the provision of information and advice on 
budgeting and money management. 

We help vulnerable people, in particular people with 
disabilities, to identify and understand their needs  
and options. 

We provide advocacy services for people with 
disabilities. 

We promote greater accessibility, co-ordination and 
public awareness of social services. 

We give feedback to government on the effectiveness of 
current social policy and services and we highlight issues 
of concern.

 respect
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Citizens Information Online
Citizensinformation.ie provides  
comprehensive online information for  
citizens. In 2014 citizensinformation.ie  
was updated to be fully responsive so  
that it adapts to mobile devices such  
as tablets and smartphones. New  
content on the Local Property Tax,  
new personal insolvency mechanisms,  
the Home Renovation Scheme, changes  
to One-Parent Family Payment and  
driving licences was added in 2013. 

In 2013, 637,804 people visited 
Citizens Information Services (CISs) 
with almost a million queries. 
Social welfare questions accounted 
for 45% of all queries.

Citizens Information Phone 
Service (CIPS) 
The Citizens Information Phone Service  
(CIPS) provides a national telephone service  
on 0761 07 4000 from 9am to 8pm.

CIPS answered 162,080 
telephone queries in 2013  
which took an average of  
5 minutes per call.

Citizensinformation.ie had 14.1 
million visits, 46.5 million pageviews 
and an average of more than 719,000 
unique visitors per month in 2013.

Microsites 

 
Keepingyourhome.ie had 136,047 visits, 398,075 
pageviews and an average of 7,696 unique visitors  
per month. 

 
 
Getting back to work is a new website that gives 
information on supports for jobseekers and people who 
want to start a business. It replaced losingyourjob.ie and 
selfemployedsupports.ie in mid-2014.

In 2013, losingyourjob.ie had 135,423 visits, 285,463 
pageviews and an average of 8,949 unique visitors  
per month. 

Selfemployedsupports.ie had 127,025 visits, 320,584 
pageviews and an average of 8,166 unique visitors 
per month.

Citizens Information
We deliver information through three channels: online, 
telephone and face-to-face. These three channels 
work together to ensure that the public can access 
information, advice and advocacy services in the way  
that suits them best. 

Advocacy services in CISs
Information providers support customers to act on 
their own behalf. They also advocate on behalf of 
customers – for example, by attending meetings, 
hearings or appeals. 

The Advocacy Support Worker Programme works 
to build advocacy capacity and skills in Citizens 
Information Services. Over 2,600 people received 
an advocacy service in a CIS in 2013.

Citizens Information  
Services (CISs) 
Citizens Information Services (CISs) provide a face-
to-face service to anyone who needs information, 
advice or advocacy. The service is free, impartial 
and confidential.

Gettingbacktowork.ie
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The Money Advice and 
Budgeting Service

The Money Advice and Budgeting Service 
(MABS) offers free, confidential and independent 
assistance for people in debt or in danger of 
getting into debt. National Traveller MABS is a 
separate MABS company that advocates for the 
financial inclusion of Travellers and promotes 
access to legal and affordable savings and credit.

The Approved  
Intermediary Service 

The new Approved Intermediary Service (which 
operates through MABS) started work in 2013. With 
the help of an Approved Intermediary, an eligible 
debtor can apply for a Debt Relief Notice which 
allows for a write-off of qualifying unsecured debt 
after three years. 

With the University of Ulster, MABSndl developed 
an accredited training module for Approved 
Intermediaries. Fourteen Approved Intermediaries 
are now working in MABS services. A debtor can be 
screened and an appointment arranged through any 
local MABS office or the MABS helpline. 

In 2013 the Citizens Information Board was  
responsible for:

• The Mortgage Arrears Information Helpline 
• The keepingyourhome.ie website

The helpline received 6,881 calls in 2013. In 2014  
the helpline was merged with the MABS helpline. 

MABS services worked with 
20,552 new clients in 2013. 

The MABS National Helpline 
dealt with 23,127 calls in 2013.

In the first six months of 2014 
the MABS Helpline received 
11,269 calls.

Contact the MABS Helpline on 
0761 07 2000 or visit mabs.ie

The first Debt Relief Notice (DRN) 
was granted in January 2014. By 
September 2014 148 DRNs had 
been granted and over €1, 700,000 
of unsecured debt had been frozen 
(until the conclusion of the three-
year supervision period when it will 
be written off). 

The Central Bank of 
Ireland issued a new 
Code of Conduct on 
Mortgage Arrears that 
took effect on 1 July 
2013. The Code sets 
out a Mortgage Arrears 
Resolution Process (or 
MARP), MABS published 
a booklet MABS Guide 
to the Central Bank’s 
Code of Conduct on 
Mortgage Arrears 

to help borrowers understand their rights under 
the Code, and reach an affordable and sustainable 
payment arrangement with their lender.

MABS
GUIDE to the Central
Bank’s Code of Conduct on

Mortgage Arrears 2013

     
MAY 2014

       MAY 2014

MABS Guide to the updated 
Central Bank’s Code of Conduct 
on Mortgage Arrears



The National Advocacy Service
The National Advocacy Service for People with 
Disabilities (NAS) provides an independent, confidential 
and free, representative advocacy service. NAS works 
to ensure that when life decisions are made, due 
consideration is given to the preferences of people with 
disabilities and that their rights are safeguarded.

NAS has supported people with disabilities to achieve 
many positive outcomes. People have been supported 
to articulate their wishes, make decisions about 
relocating from residential care to independent or 
community living, question charges levied in residential 
services, question Ward of Court committees and 
challenge decisions that affect their lives.

In 2014 the National Advocacy Service for People with 
Disabilities moved to one national service under a 
National Advocacy Service Board.

Maria Walls joined the 
National Advocacy Service 
as National Manager 
from her former post of 
Director of Research and 
Policy Development with 
the National Federation of 
Voluntary Bodies where she 
worked for over 12 years.Maria Walls, NAS  

National Manager

Over 1,000 vulnerable people 
with disabilities were supported 
by the service in 2013. In the first 
6 months of 2014, 833 vulnerable 
people were supported by NAS.

Contact NAS on 0761 07 3000.

In 2014 the Citizens 
Information Board 
joined the nationwide 
Green Ribbon 
Campaign to promote 
open discussion of 
mental health. 

“Participating as an 
organisation raised 
awareness amongst 
our staff and clients 
about the importance 
of being open and 

positive when dealing with mental health issues.”
Kerry MABS
 

“There was a realisation that depression and mental 
health issues need to be openly discussed at every 
opportunity if any real change is to happen.”
Ballyfermot CIS

 

 

 

2015 

Work 

Welfare 

Housing  

Health 

Pre Budget Submission 

Social policy 
and research
We provide information 
on the effectiveness of 
current social policy 
and services, and 
highlight issues which 
are of concern to users 
of those services. 

During 2013 CIB made 
a number of policy 
submissions and 
carried out research 

into client casework in MABS and the role and 
contribution of employment support schemes 
to information provision in CISs. Our Pre-Budget 
Submission is based on feedback from delivery 
partners and sets out the policy concerns and 
related issues identified by these services.

MABSndl also published A Profile of MABS clients in 
Mortgage Difficulty.
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In 2013, 3,140 social policy returns 
were submitted to CIB. Over half 
concerned social welfare issues. 



assistireland.ie provides information on assistive 
technology (aids and appliances) for older people and 
people with disabilities. It contains the details of nearly 
7,000 products and of suppliers selling those products. 
Assistireland.ie was re-launched in 2013 with a new 
responsive design that allows the website to adapt to  
mobile devices such as tablets and smartphones. 

Assistireland.ie

Information on  

daily living aids 

Provided by  

the Citizens  

Information  

Board

Assistireland.ie is a website that contains 

information on daily living aids, mobility 

aids and assistive technology. It includes 

a directory of products available from 

suppliers for people with disabilities and 

older people. 

If you have difficulty completing everyday 

tasks like getting out of the bath, getting 

up the stairs or using the mouse on your 

computer, www.assistireland.ie can 

help find the solution for you. 

●  Telephone and Email Support Service:  

Monday to Friday, 9am – 5pm

 Telephone: 0761 07 9200

 Email: support@assistireland.ie

●  More than 7,000 products listed including: 

Grab Rails, Memory Aids,  

Ramps, Scooters, Walking Aids.

●  Over 30 Information Sheets to help you 

choose the right equipment: Choosing a Bath 

and Accessories, Choosing a Personal Alarm, 

Choosing and Fitting Grab Rails, Choosing 

Equipment to Get Up the Stairs. 

●  Popular Searches: Apps for People with 

Disabilities, Equipment Hire, Grab Rails, Pill 

Organisers, Personal Alarms, Stairlifts, Walk-In 

Baths, Wheelchairs. 
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In 2013 assistireland.ie recorded 478,715 
visits, more than 2.4m pageviews and 
an average of 25,835 unique visitors per 
month. The assistireland.ie support service 
dealt with more than 1,100 queries by 
telephone, email and SMS.

Citizens Information visit to the  
EU Commission
The EU Commission office in Dublin hosted a visit to 
Brussels for Citizens Information providers. This visit was 
one of the many activities marking the European Year of 
Citizens 2013 which aimed to foster active participation 
of citizens in the life of the European Union.

Focus Ireland teams up with the 
Citizens Information Service
In 2014 Focus Ireland launched a new information 
guidebook: Working to end homelessness. The 
guidebook aims to stem the growing problem of 
homelessness and support people at risk of losing their 
homes. Focus Ireland teamed up with the Citizens 
Information Service to help distribute the guide 
through the network of Citizens Information Services.

Citizens Information and CIB staff outside the EU 
Commission offices in Brussels.

Pictured at the launch were Mike Allen, Director 
of Advocacy, Focus Ireland, Jan O’Sullivan TD, 
and Tony McQuinn, Chief Executive.



Benefits and Taxes 2014

Payments for people of working age 

Payment

Maximum personal rate (weekly)

Claimant Qualified adult

Jobseeker’s Benefit (PRSI-based)
188.00

124.80

Reduced rate paid if your average weekly earnings in 2012 were less than €300.

Jobseeker’s Allowance  

(means-tested)

188.00
124.80

Claimants aged 25

144.00
124.80

Claimants aged 18–24

100.00
100.00

Supplementary Welfare Allowance  

(means-tested)

186.00
124.80

Claimants aged 25

144.00
124.80

Claimants aged 18–24

100.00
100.00

One-Parent Family Payment (means-tested)
188.00

n/a

Maternity/Adoptive Benefit (PRSI-based)
230.00

n/a

Payments for people on  

training and employment schemes

SOLAS Training Allowance

Full-time
Part-time

Receiving Jobseeker’s Allowance, 

Supplementary Welfare Allowance

Aged 26 and over 

Under 26

Social welfare rate

160.00

Social welfare rate

92.10

Receiving Jobseeker’s Benefit
Social welfare rate Social welfare rate

Receiving One Parent Family Payment, 

Illness Benefit, Invalidity Pension, Farm 

Assist, Fish Assist

Keep social welfare 

payment

Keep social welfare 

payment

Receiving no welfare payment (Aged 16-17)
40.00

23.00

Receiving Blind Pension*
Social welfare rate Social welfare rate

Receiving Disability Allowance

Aged 18 and over* 

Aged 17
Aged 16

Social welfare rate 

95.75**

76.65**

Social welfare rate 

55.10**
44.10**

** or social welfare rate if greater

*A training bonus of €20.00 per week will also be paid.

Community Employment/ 

Rural Social Scheme/Tús

Your social welfare rate plus 20.00 

(minimum 208.00)

Based on a 19.5 hour week

JobBridge  

(National Internship Scheme)

50.00

Keep your existing social welfare payment

Payments for people with disabilities

Payment

Maximum personal rate (weekly)

Claimant
Qualified adult

Invalidity Pension (PRSI-based)
193.50

138.10

Illness Benefit (PRSI-based)
188.00

124.80

Reduced rate paid if average weekly earnings in 2012 were less than €300.

 Injury/Health and Safety Benefit  

(PRSI-based)

188.00
124.80

Disability Allowance (means-tested)
188.00

124.80

Blind Pension (means-tested)
188.00

124.80

Disablement Benefit (PRSI-based)
219.00

n/a

 Training bonus (HSE) maximum
31.80

n/a

Blind Welfare Allowance (HSE)
58.50

4.40 per qualified child

Payments for carers and guardians

Payment

Maximum personal rate (weekly)

Caring for 1 Caring for 2 or more

Carer’s Benefit (PRSI-based)
205.00

307.50

Carer’s Allowance (means-tested)

Carer aged under 66

204.00
306.00

Carer aged 66 and over

239.00
358.50

A half-rate carer’s allowance may be paid in addition to an existing social welfare payment.

Domiciliary Care Allowance

309.50 per month

Guardian’s Payment

161.00 per week
n/a

Respite Care Grant

1,375 annually per person cared for

Foster Care Allowance (HSE)
Child under 12

325.00

Child 12 and over

352.00

Payments for older people

Payment

Maximum personal rate (weekly)

Claimant
Qualified adult

State Pension (Contributory)

Under 66 66 and over

(PRSI-based)

230.30
153.50 206.30

Reduced rates apply if your yearly average of PRSI contributions is less than 48.

State Pension (Non-Contributory)

(means-tested)

219.00
144.70

Centenarian’s Bounty 

2,540 

paid by the Office of the President

Household Benefits Package

Electricity or gas allowance: 35.00 monthly

Television licence: free

Payments for widow/ers and surviving civil partners

Payment

Maximum personal rate 

(weekly)

Widow’s/Widower’s/Surviving Civil Partner’s Pension 

(Contributory) (PRSI-based)

Under 66 66 and over

193.50 230.30

Reduced rates may apply, depending on your (or your late spouse’s or civil partner’s) PRSI 

contribution record.

Widow’s/Widower’s/Surviving Civil Partner’s Pension  

(Non Contributory) (Means-tested)

188.00

Additional payments

Over 80 Increase

10.00 weekly

Living Alone Increase

7.70 weekly

Island Increase

12.70 weekly

Widowed or Surviving Civil Partner Grant 
6,000 (once-off payment)

Fuel Allowance (Paid for 26 weeks from October)
20.00 weekly

Qualified Child Increase

Full rate Half rate

 

29.80
14.90 

Treatment Benefit Scheme

Provides free dental and optical examinations, and half the cost of hearing aids and 

medically required contact lenses, subject to a maximum grant.

Hearing aid 

500 per aid  

(available every 4 years)

Contact lenses

500

Child Benefit

Number of children

Monthly payment

1 child

130.00

2 children

260.00

3 children

390.00

4 children

520.00

Each subsequent child

130.00

Twins: Paid at 1.5 times the appropriate Child Benefit rate for each child.

Multiple births of 3 or more: Double the appropriate Child Benefit rate paid for each child.

Early Childhood Care and Education Scheme (ECCE)

ECCE provides a free year of pre-school care and education to children aged between 3  

years 2 months and 4 years 7 months on 1 September of the year they start the scheme.

Back to School Clothing and Footwear Allowance

Rate for each child aged 4-11 years before 1 October 2014 
100.00

Rate for each child aged 12-17 years before 1 October 2014
200.00

The allowance is also paid to qualified children aged 18 and over in second-level education.

Weekly income thresholds

Number of dependent children

Couple
One-parent family

1 child

563.60
410.10

2 children

593.40
439.90

3 children

623.20
469.70

4 children

653.00
499.50

Each additional child

29.80
29.80

Medical Card/GP Visit Card

People under age 70: weekly income limit (gross earnings less PRSI and income tax)

Single person living alone

Medical card GP visit card

Aged up to 66

184.00
276.00

Aged 66-69

201.50
302.00

Single person living with family

Aged up to 66

164.00
246.00

Aged 66-69

173.50
260.00

Couples/one-parent family

Aged up to 66

266.50
400.00

Aged 66-69

298.00
447.00

Additional allowance for each qualified child

First two children under 16

38.00
57.00

Third and subsequent child under age 16
41.00

61.50

First two children aged 16 and over

39.00
58.50

Third and subsequent child aged 16 and over
42.50

64.00

In full-time third-level education  

and not grant-aided

78.00
117.00

Additional allowances for rent/mortgage expenses, for childcare costs and for travel costs 

to work (actual cost of public transport or mileage at €0.30 per mile/€0.18 per km). People 

aged 16-25 and dependent on their parents are not entitled to a medical card unless their 

parents hold one. Hardship cases are dealt with individually on merit.

People over age 70: weekly income limit (gross income)

Medical card GP visit card Savings disregard

Single person

500
700

36,000

Couple

900
1,400

72,000

Prescription charges

All Medical Card holders pay €2.50 per prescription with a monthly ceiling of €25.00 per 

family. Forms and information available on medicalcard.ie.

Drugs Payment Scheme

This is a scheme for non-medical card holders where an individual or a family pays a 

maximum of €144 a month for prescribed drugs, medicines and certain appliances.

Hospital charges

Accident and emergency department charge (if not referred by a GP) 100.00

In-patient charge (bed in a public ward)  

maximum of €750 in 12-month period

75.00 per day

Medical card holders are not liable for the above charges.

Nursing Homes Support Scheme (Fair Deal)

Provides state support to those who need long-term nursing home care in private, voluntary 

or public nursing homes. You contribute 80% of your assessable income and 7.5% of the 

value of your assets per annum. Any contribution based on land and property assets may be 

deferred until after your death. Any contribution based on your principal residence is paid 

for a maximum of 3 years.

Rent Supplement

The Department of Social Protection sets maximum rent supplement levels  

for each county/area. 

 

Single
Couple

Maximum personal contribution to rent

30.00
40.00

Mortgage Interest Supplement

Means-tested payment that provides support to help you pay your  

mortgage interest repayments. (Closed to new applicants.)

 

Single
Couple

Maximum personal contribution to mortgage interest
30.00

40.00

Family Income Supplement (FIS)

Number  

of children

Weekly income 

threshold

Number  

of children

Weekly income 

threshold

1 child

506
5 children

950

2 children
602

6 children
1,066

3 children
703

7 children
1,202

4 children
824

8 children
1,298

Family Income Supplement is 60% of the difference between your net family income and 

the income threshold that applies to your family.

Pay-Related Social Insurance (PRSI)

Class A (employee’s contribution)

Gross weekly earnings under €352
PRSI is nil

Gross weekly earnings of €352 or over
4% on all earnings 

Class A applies to employees under age 66 in private-sector employment with reckonable 

pay of €38 or more per week from all employments. Class A also applies to public servants 

recruited since 06 April 1995.

Class S (self-employed)

People who earn less than €5,000 are exempt.

4% on all earnings 

(Minimum payment €500)

Universal Social Charge (USC)

Standard rates 

Income up to 10,036

2%

Income over 10,036 and up to 16,016

4%

Income over 16,016

7%

Reduced rates 

For those aged 70 and over and medical card holders-with income of €60,000 or less.

Income up to 10,036

2%

Income above 10,036

4%

Exemptions

•  People whose income in 2014 is less than 10,036

•  All social welfare payments 

•  Income on which DIRT has been paid

Surcharge (non-PAYE income)  

An additional charge of 3% applies to any non-PAYE income above €100,000.  

Tax bands

Personal circumstances

20% tax rate

Single/widowed/surviving civil partner-no dependent children
First 32,800

Single/widowed /surviving civil partner–qualifying for single person 

child carer tax credit

First 36,800

Married couple/civil partners-one spouse/civil partner with income First 41,800

Married couple/civil partners-both spouses/civil partners with income First 65,600

A tax rate of 41% applies to the balance.

Tax credits

Personal circumstances

Credit

Employee (PAYE)

1,650

Single person

1,650

Married couple/civil partnership

3,300

Single person child carer

1,650

Home carer

810

Blind person (single)

1,650

Blind persons (married couple/civil partnership, both blind)
3,300

Widowed/surviving civil partner (bereaved in 2014)

3,300

Widowed/surviving civil partner (no dependent children)
2,190

Widowed/surviving civil partner parent tax credit:

Bereaved in 2013

3,600

Bereaved in 2012

3,150

Bereaved in 2011

2,700

Bereaved in 2010

2,250

Bereaved in 2009

1,800

Other credits

Dependent relative tax credit

70

Incapacitated child tax credit

3,300

Age Credit

Single
245

Married/Civil Partners 490

Tax reliefs and exemption limits

Rent relief

Single (under 55)

800

Single (55 or over)

1,600

Married/civil partners/widowed/surviving civil partner (under 55)
1,600

Married/civil partners/widowed/surviving civil partner  

(55 or over)

3,200

Relief at 20% on rent up to annual ceiling listed.  

Available only if renting on 07 December 2010.

Mortgage interest relief

First-time buyer  

(bought between January 2004 and December 2008)

30%

First-time buyer  

(bought between January 2009 and December 2012)

25%  

in years 1 and 2

22.5%  

in years 3, 4 and 5

20% 

 in years 6 and 7

Non first-time buyer

15%

Annual ceiling on the amount of mortgage interest allowed

First-time buyer Non first-time buyer

Single

10,000

3,000

Married/civil partner/widowed/ 

surviving civil partner

 
20,000

 
6,000

Rent-a-room scheme:  

the exemption for rooms rented out in a principal private residence is €10,000. 

Allowance for employing a carer

(Maximum allowance at the marginal rate)

 
50,000

Medical Expenses Relief

Qualifying health expenses

20%

Nursing home fees

Marginal rate

Age exemption limits

Single/widowed/surviving civil partner (65 or over)

18,000

Married/civil partner (65 or over)

36,000

Property charges

Local Property Tax (LPT)

Payable by those (with some exceptions) who own a residential 

property on 1 November 2013.

Full-year charge

Valued on 1 May 2013 at €1 million or less

0.18% of mid-point 

of its value band

Valued on 1 May 2013 at over €1 million

0.18% of €1 million

0.25% of remainder

All figures in tables are in euro (€)

LOG ON  
www.citizensinformation.ie

CALL  

0761 07 4000 

Mon to Fri, 9am-8pm
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260 locations nationwide

George’s Quay House 

43 Townsend St 

Dublin 2

citizensinformationboard.ie

t 0761 07 9000 

f (01) 605 9099 

e info@ciboard.ieCitizens Information Board Head OfficeFor copies of this wallchart contact:
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Information for  

School Leavers

Publications 
We published a range of leaflets, booklets and journals 
in 2013 and 2014. All our publications are available 
online at citizensinformationboard.ie.
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Renting accommodation

Increasing numbers of people are living in rented accommodation. The proportion 

of households living in the private rented sector almost doubled in the period 

2006–2011. At present, tenants in this sector are facing a range of problems 

including decreasing supply and increasing rents. Tenants who are dependent on 

Rent Supplement face particular diffi culties in getting rented accommodation and 

then in paying for it. Various options for dealing with the problems in the sector 

are being examined. The Private Residential Tenancies Board (PRTB) is conducting 

a study of options to address the diffi culties being experienced in segments of the 

private rented sector. This is examining a range of issues including:

• The current tax treatment of the rented sector

• Possible incentives for landlords to rent to recipients of Rent Supplement

• Regulation of rent increases

Here we look at the rights and responsibilities of tenants and landlords in private 

rented accommodation; proposed changes to the residential tenancies legislation; 

proposals for change in housing supports, and some issues affecting the tenants of 

local authority dwellings. 

Private rented accommodation

Types of tenancies

There are a number of different types of tenancies in the private rented sector. 

Most residential tenants have either a fi xed-term tenancy or a periodic tenancy. 

A fi xed-term tenancy is, as its name suggests, a tenancy arrangement for a fi xed 

term – usually a year, but it may be shorter or longer. The tenancy agreement or 

lease is usually in writing but this is not essential. 
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Have you lost 

your job?

What happens when I finish work?

What benefits can I get?

How much can I get?

How do I sign on?

How can I cope with a reduced income?

provided by the Citizens Information Board

Training services 
We provide training services nationwide to 
Citizens Information Services (CISs), the Citizens 
Information Phone Service (CIPS) and other 
voluntary and statutory bodies to enhance their 
information-provision capabilities. 

In 2013 the new two-year Information Advice 
and Advocacy Programme (IAAP) which leads to 
a level 6 QQI Advanced Certificate was delivered 
for the first time. In 2014, 139 learners received 
certificates as part of the IAAP.

Benefits and 

Taxes 2014

January 2014

Nursing Homes Support Scheme 

(Fair Deal)

Provides state support to those who need long-term nursing home 

care in private, voluntary or public nursing homes. You contribute 

80% of your assessable income and 7.5% of the value of your assets 

per annum. Any contribution based on land and property assets may 

be deferred until after your death. Any contribution based on your 

principal residence is paid for a maximum of 3 years.

Rent Supplement

The Department of Social Protection sets maximum rent supplement 

levels for each county/area. 

 

Single Couple

Maximum personal contribution to rent
30.00 40.00

Mortgage Interest Supplement

Means-tested payment that provides support to help you pay your  

mortgage interest repayments. (Closed to new applicants.)

 

Single Couple

Maximum personal contribution to  

mortgage interest

30.00 40.00

Family Income Supplement (FIS)

Number  

of children

Weekly income 

threshold
Number  

of children

Weekly income 

threshold

1 child
506 5 children

950

2 children
602 6 children

1,066

3 children
703 7 children

1,202

4 children
824 8 children

1,298

Family Income Supplement is 60% of the difference between your net 

family income and the income threshold that applies to your family.

Pay-Related Social Insurance 

(PRSI)
Class A (employee’s contribution)

Gross weekly earnings under €352 PRSI is nil

Gross weekly earnings of €352 or over 4% on all earnings 

Class A applies to employees under age 66 in private-sector 

employment with reckonable pay of €38 or more per week  

from all employments. Class A also applies to public servants  

recruited since 06 April 1995.

Class S (self-employed)

People who earn less than €5,000 

are exempt.

4% on all earnings 

(Minimum payment €500)

Universal Social Charge (USC)

Standard rates

Income up to 10,036

2%

Income over 10,036 and up to 16,016

4%

Income over 16,016

7%

Reduced rates For those aged 70 and over and medical card holders 

-with income of €60,000 or less.

Income up to 10,036

2%

Income above 10,036

4%

Exemptions

•  People whose income in 2014 is less than 10,036

•  All social welfare payments 

•  Income on which DIRT has been paid

Surcharge (non-PAYE income) An additional charge of 3% applies to 

any non-PAYE income above €100,000.

Tax bands

Personal circumstances

20% tax rate

Single/widowed/surviving civil partner 

-no dependent children

First 32,800

Single/widowed /surviving civil partner 

-qualifying for single person child carer tax credit
First 36,800

Married couple/civil partners 

-one spouse/civil partner with income

First 41,800

Married couple/civil partners 

-both spouses/civil partners with income

First 65,600

A tax rate of 41% applies to the balance.

Tax credits

Personal circumstances

Credit

Employee (PAYE)

1,650

Single person

1,650

Married couple/civil partnership

3,300

Single person child carer

1,650

Home carer

810

Blind person (single)

1,650

Blind persons (married couple/civil partnership, both blind) 3,300

Widowed/surviving civil partner (bereaved in 2014)
3,300

Widowed/surviving civil partner (no dependent children) 2,190

Widowed/surviving civil partner parent tax credit:

Bereaved in 2013

3,600

Bereaved in 2012

3,150

Bereaved in 2011

2,700

Bereaved in 2010

2,250

Bereaved in 2009

1,800

Other credits

Dependent relative tax credit

70

Incapacitated child tax credit

3,300

Age Credit

Single
245

Married/Civil Partners 490

Tax reliefs and exemption limits

Rent relief

Single (under 55)

800

Single (55 or over)

1,600

Married/civil partners/widowed/surviving 

civil partner (under 55)

1,600

Married/civil partners/widowed/surviving 

civil partner (55 or over)

3,200

Relief at 20% on rent up to annual ceiling listed.  

Available only if renting on 07 December 2010.

Mortgage interest relief

First-time buyer (bought between January 

2004 and December 2008)

30%

First-time buyer (bought between January 

2009 and December 2012)

25% in years 1 and 2

22.5% in years 3, 4 and 5

20% in years 6 and 7

Non first-time buyer

15%

Annual ceiling on the amount of mortgage interest allowed

First-time buyer Non first-time buyer

Single
10,000

3,000

Married/civil partner/

widowed/ surviving  

civil partner

20,000
6,000

Rent-a-room scheme: the exemption for rooms rented out in a principal 

private residence is €10,000. 

Allowance for employing a carer

(Maximum allowance at the marginal rate)
50,000

Medical Expenses Relief

Qualifying health expenses

20%

Nursing home fees

Marginal rate

Age exemption limits

Single/widowed/surviving civil partner  

(65 or over)

18,000

Married/civil partner (65 or over)
36,000

Property charges

Local Property Tax (LPT)

Payable by those (with some exceptions) who own 

a residential property on 1 November 2013.

Full-year charge

Valued on 1 May 2013 at €1 million or less
0.18% of mid-point 

of its value band

Valued on 1 May 2013 at over €1 million
0.18% of €1 million

0.25% of remainder

All figures in tables are in euro (€)
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EU Supplement
April 2014

This supplement covers the significant EU developments from October 2013 to February 2014 in the 

broad areas of social policy, consumer policy and citizens’ rights. 

There is further information about almost all the issues mentioned on the Europa website: europa.eu. In some cases, we give the 

extended website address. The Official Journal of the EU may be accessed via eur-lex.europa.eu. 

Employment and social policy

Youth employment

The Commission has proposed a Recommendation on a 

Quality Framework for Traineeships. This is designed to enable 

trainees to acquire high-quality work experience under safe 

and fair conditions and to increase their chances of finding 

a good quality job. It is being proposed in the context of the 

implementation of the Youth Guarantee.

Among other things, the guidelines would require that 

traineeships be based on a written traineeship agreement. 

The agreement should cover learning content (educational 

objectives, supervision) and working conditions (limited 

duration, working time, a clear indication whether trainees 

would be paid or otherwise compensated and whether they 

would qualify for social security). 

The proposed recommendation does not cover traineeships 

that form part of university degrees or that are mandatory to 

access a specific profession. Website: ec.europa.eu/social/

main.jsp?langId=en&catId=89&newsId=2011&furtherNe

ws=yes.

Youth Guarantee

The Youth Guarantee aims to ensure that all young people up 

to the age of 25 years receive a good quality offer of:

• Employment

• Continued education

• An apprenticeship or 

• A traineeship

within four months of becoming unemployed or leaving  

formal education. 

The Irish Government’s Youth Guarantee Implementation Plan 

was sent to the European Commission in December and was 

published in January 2014. 

The Government expects to implement the Youth Guarantee 

for young people up to the age of 18 by the end of 2015. The 

guarantee of an offer of training, education or work experience 

for those aged 18–24 years after a four-month period will be 

implemented on a phased basis starting in 2014. It will start at 

different times in different parts of the country.

By the end of 2014, it is proposed that all young unemployed 

people who need most support (that is, those who are 

assessed as having a low probability of getting employment in 

the absence of support from the public employment services) 

will receive a Youth Guarantee offer within four months. Those 

with a medium to high probability of getting a job will, if still 

unemployed after nine months, receive a Youth Guarantee 

offer – this should be fully in place by the end of 2015.

Health

Accessing health services in EU  

member states 

Under the Directive 2011/24/EU on Patients’ Rights in Cross-

Border Healthcare, you may access health care in another EU/

EEA member state or Switzerland and be reimbursed the costs 

involved if you meet certain conditions. This directive, which is 

generally known as the Cross-Border Directive, came into 

INSIDE: Treatment Abroad Scheme p2, The Cross-Border 

Directive p2, Health programme 2014–2020 p3, Horizon 

2020 p4, Erasmus+ p4 

Sign Language Interpreting  
Service (SLIS)
The Sign Language Interpreting Service (SLIS) 
is the national agency for the provision of sign 
language interpreting services in Ireland. It is an 
independent voluntary body with its own board of 
management and is funded and supported by the 
Citizens Information Board.

Contact SLIS on 0761 07 8440 or visit slis.ie.

At the official launch of the Irish Remote Interpreting 

Service (IRIS), at Deaf Village Ireland were, from right: Niall 

Doyle, SLIS, Fiona Ward, Department of Social Protection, 

Ann Marie O’Connor, Senior Manager, Tony McQuinn, 

Chief Executive, Anne Coogan, Chair of SLIS, Minister for 

Social Protection Joan Burton TD, Sandra O’Brien, Chair of 

IRIS Subgroup, Elfrieda Carroll, Manager of SLIS and Aidan 

Reddy, Department of Social Protection.
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Sylda Langford, Chair of CIB, Tony McQuinn, Chief Executive 

and members of the training team with Geraldine Cullen, 

Manager, who was presented with a special award before her 

retirement. Geraldine was involved with the delivery of IPP and 

IAAP programmes from their inception in 2003.

In 2013 over 1,600 people 
attended training events 
organised by the Citizens 
Information Board.
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Tony McQuinn retires  
as Chief Executive  
of the Citizens  
Information Board 

An event to mark the retirement of Tony 
McQuinn as Chief Executive of the Citizens 
Information Board took place in CIB’s head 
office in Townsend Street, Dublin in August 
2014. The event was attended by family, 
friends, staff and distinguished guests who 
worked with Tony throughout his career.

A native of Co. Carlow, Tony began working 
in the area of information provision with the 
National Social Service Board (NSSB) in 1980. 
He was appointed Senior Manager in the then 
Comhairle in 2002 and became Chief Executive 
of the Citizens Information Board in 2008. 

During Tony’s long career in the public service he 
led a range of innovative initiatives including the 
development of the Citizens Information website 
and the introduction of accredited training and 
quality assurance  in Citizen Information Services. 
He was also involved in setting up the Sign 
Language Interpreting Service.  

As Chief Executive, Tony was deeply involved 
in shaping the strategic direction of the Citizens 
Information Board. Tony steered the Citizens 
Information Board through change and reform, 
including the extension of its remit to include 
MABS in 2009. He ensured that the focus remained 
on the provision of excellent services to citizens, 
many of whom are socially excluded, or have been 
profoundly affected by unemployment, problem 
debt and mortgage arrears. 

Tony McQuinn with 
Minister of State for 
Social Protection Kevin 
Humphreys TD and Eileen 
Fitzgerald, Senior Manager.

To mark the occasion, a 
special “This is your life” book 
compiled by work colleagues 
was presented to Tony by 
Shona Geraghty, his PA.

Following her speech 
on Tony’s career, Eileen 
Fitzgerald made a 
presentation of gifts on 
behalf of all CIB staff.

Anne Vaughan, Director 
General, Department of 
Social Protection spoke 
about Tony’s years of 
dedicated work on behalf  
of the citizens of Ireland.

Tony with his wife  
Eleanor, sons Cormac and 
Eoghan and daughters 
Aoife and Siomha, cut  
his retirement cake.

Tony with former National 
Social Service Board (NSSB) 
colleagues from left: Geralyn 
McGarry, Katie Boyle, Sally 
Keogh, Imelda Duffy, Anne 
Cox, Gwyn Grace and  
Marie Nolan.




