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Relate Index 2010

Introduction

This index covers the issues of Relate for the year 2010 and lists the items that were covered in some detail.
Copies are available from the Citizens Information Board or online at citizensinformationboard.ie.

Consumer
Consumer credit information

Dealing with debt

Education

Changes to Vocational
Education Committees

Education (Amendment) Bill 2010

Supports for lone parents

Employment
Budget 2010

FAS

Pensions

Supports for lone parents

Supports for the self-employed
Accessing credit
Becoming self-employed
Entitlements to benefits

European Union
EU Supplement

Family

Broadcasting complaints
Budget 2010

Civil partnerships

July 2010
December 2010

November 2010

November 2010
July 2010

January 2010
March 2010
May 2010
July 2010
June 2010

January, April, July
and October 2010
— see separate index

March 2010
January 2010
February, August 2010

Cohabitants
Dealing with debt
Mental health services

Mortgage problems

Supports for lone parents

General
Budget 2010
Changes to Dublin local authorities

Community and voluntary sector
funding

Dealing with debt

Re-organisation of government
departments

Health

Budget 2010

Dental, optical and aural benefits
Disabled Parking Scheme
Financing the health services
Health (Amendment) Act 2010

Health (Miscellaneous Provisions)
Bill 2010

Mental health services
Prescription charges
Services for older people

Tax relief for health expenses

February, August 2010

December 2010
October 2010

February 2010
Special edition

July 2010

January 2010
November 2010
November 2010

December 2010
May, July 2010

January 2010
November 2010
November 2010
August 2010
August 2010
July, August 2010

October 2010
August 2010
November 2010
March 2010



The Citizens Information Board provides independent Head Office
information, advice and advocacy on public and social services
through citizensinformation.ie, the Citizens Information Phone
Service and the network of Citizens Information Services. It is
responsible for the Money Advice and Budgeting Service and

provides advocacy services for people with disabilities.

+ 35316059000
+353 16059099

Ground Floor

George'’s Quay House

43 Townsend Street
Dublin 2

info@ciboard.ie

www.citizensinformationboard.ie

Housing Immigrants and people returning February 2010
to Ireland accessing social welfare
Dealing with debt December 2010
) . _ Mortgage Interest Supplement February 2010
Local authority housing April 2010 Special edition
Mortgage problems Fel?r.uary 2010 Special Mortgage problems February 2010
edition, August 2010 Special edition
MlLl’lti'U”its Development July 2010 National Pensions Framework May 2010
Bill 2009
One-Parent Family Payment July, August 2010
Private rented tenancies April 2010
Pensions May 2010
Private Residential Tenancies Board April 2010
Social Welfare (Miscellaneous August 2010
Provisions) Act 2010
Lega[ Social Welfare (Miscellaneous July 2010
. ) Provisions) Bill 2010
Broadcasting complaints March 2010
o ) Social welfare overpayments December 2010
Civil partnerships February, August 2010
) Supports for the self-employed June 2010
Cohabitants February, August 2010
. Voluntary PRSI contributions September 2010
Data protection March 2010
Data retention March 2010
Dealing with debt December 2010 Taxation
Court procedures for judgement Budget 2010 January 2010
Enforcement of judgements Dealing with debt December 2010
Freedom of Information March 2010 Sreree il 2570 March 2010
House repossession February 2010 Special Tenciane May 2010
edition

Legislation update

March, July, August,

November 2010
Immigration, Residence and August 2010
Protection Bill 2010
o _ o f Y ()

Citizens Information (_»
Social Welfare

LOG ON
Budget 2010 January 2010 www.citizensinformation.ie
Credited PRSI contributions September 2010

LO-CALL
Dealing with debt December 2010 1890 777 121 Open Mon to Fri, 9am to 9pm
Dental, optical and aural benefits November 2010 DROP IN

Habitual Residence Condition

February 2010

For your local centre see Golden Pages listing
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January 2010 - Citizens Information Board
December 2010 information - advice - advocacy

EU Supplement Index 2010

EU Supplement covers significant EU developments in the broad areas of social policy, consumer policy and
citizens’ rights. Copies are available from the Citizens Information Board or online at citizensinformationboard.ie

EU Supplement was published quarterly in 2010 with Relate, the journal of developments in social services, policy and legislation in
Ireland. Each issue of EU Supplement included information in the main categories below. The following are the topics which were
covered in some detail.

Employment and social policies Justice and home affairs
Europe 2020 April 2010 Fair trial rights April 2010
Parental leave April 2010 Recognition of divorces October 2010
Self-employed workers and October 2010 Stockholm Programme October 2010
maternity and pension benefits
Social security for migrant workers April, July 2010

llness, disability and maternity July 2010

Pensions July 2010

Social protection of self-employed April 2010
workers and assisting spouses The Citizens Information Board provides

independent information, advice and advocacy on

Unemployed July 2010
Where social insurance July 2010 public and social services through .
contributions are paid citizensinformation.ie, the Citizens Information
Phone Service and the network of Citizens
General Informatior.i Services. It is E‘esponsi.ble for the '
Money Advice and Budgeting Service and provides
Charter of Fundamental Rights January 2010 advocacy services for people with disabilities.
Citizens’ Initiative January,
October 2010
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Committee of the Regions April 2010 CItIZQI’]S In Ol‘matlon J
Treaty of Lisbon January 2010

LOG ON
www.citizensinformation.ie

Health and consumer issues

LO-CALL
Banking rules January 2010 1890 777 121 Open Mon to Fri, 9am to 9pm
Compensation for flight delays January 2010 DROP IN
Health treatment in other EU countries  October 2010 For your local centre see Golden Pages listing

Rail passengers’ rights January 2010




