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For further information go  to  www.citizensinformationboard/services /training  

PLEASE RETURN A (SIGNED) PHOTOCOPY OF THIS COMPLETED FORM (OR DOWNLOAD COPY 

FROM WEBSITE) TO THE RELEVANT OFFICE (see contact details on ‘Where to Apply’).
	Title of Course
	

	Course Date: ___/___/09
	Venue:      

	Name of applicant
	

	Home Telephone:

	Email:

	Mobile:


	Organisation

     

	Organisation address
	Correspondence address

	
	

	
	

	
	

	
	

	Special requirements i.e access/Diet?
	     

	Where did you hear about this training course?:

	Training Calendar          FORMCHECKBOX 

	CIB website         FORMCHECKBOX 

	Other Website please specify



	Other Source 


	Status of organisation
	
	
	

	Statutory                        FORMCHECKBOX 


	Voluntary             FORMCHECKBOX 

	
	

	Your status
	
	
	

	Employee                      FORMCHECKBOX 


	Volunteer             FORMCHECKBOX 

	JI                     FORMCHECKBOX 

	SE/CE Scheme  FORMCHECKBOX 


	Board of Management   FORMCHECKBOX 


	Other (please specify)                FORMCHECKBOX 


	

	Your Job Title
	     

	Hours per week working in organisation
	     
	

	Length of time with organisation
	     
	

	
	
	
	

	How do you think training on this topic will benefit you in your work in the organisation?

	

	

	

	

	Are there any particular aspects of this topic that interest you which you would like covered?

	

	

	Would you like to receive information on upcoming training events via email

	Yes  FORMCHECKBOX 
       No  FORMCHECKBOX 




Citizens Information Board Training Course Application Form





Information Providers Programme (FETAC accredited)


The Citizens Information Board delivers an accredited training programme for paid staff and volunteers working in the provision of quality information in the community and voluntary sector. This Programme consists of two modules at Level 6 on the (FETAC) National Framework of Qualifications, is delivered over approximately 26 weeks and includes workplace training. The Programme is delivered in Taught, Distance Learning and Recognition of Prior Learning formats. A taught programme is due to commence in Dublin, 31 March. For details on this programme contact Anne Flynn and Marie Farrelly (see above).�
�
Advocacy Practice for Information Providers


The Board is delivering an Advocacy Practice course (DIT accredited) later this year, consisting of 8 course days, topics include: Employment Law, Health/Disability, Social Welfare: Focus on Appeals; Immigration, Equality/Housing, Negotiation Skills, Case Management and Report Writing. On successful completion of this course participants receive 10 European Credit Transfer and Accumulation System (ECTS) credits at level 7 on the National Framework of Qualifications.





�
�









Important


Approved (within organisation) by: (signature):


Training Co-ordinator/Supervisor:


Development Mgr/Board of Management (print name & title):





Course Fees


Citizens Information Centre (CIC/CIS) Staff and MABS staff: No fee 


All others:


Half day course			€50	 One day course (including lunch)	€100


Two day course (including lunch)	€200





Note: Do not send a cheque to the Citizens Information Board. An invoice is issued after the event.





�





Where to Apply





Central Courses: 





Applications and enquiries:


Customer Service and Training Administrator, Gillian Strain, 


Citizens Information Board, Georges Quay House, 43 Townsend Street, Dublin 2, 


Tel 01 6059020, Fax 01 6059099, e mail:�HYPERLINK "mailto:gillian.strain@ciboard.ie" \o "email Gillian Strain"�� gillian.strain@ciboard.ie�


�
Region 1 


Counties Cavan, Dublin City (Northside), Fingal, Louth, Meath, Monaghan


Enquiries : 


Regional Training Executive, Liam Murtagh (Dundalk Office) email:liam.murtagh@ciboard.ie


Applications: 


Regional Training Administrator Renee Hayes 


e mail: � HYPERLINK "mailto:renee.hayes@ciboard.ie" \o "email Renee Hayes" ��renee.hayes@ciboard.ie� Tel: 049 436 2533


IPP enquiries : Anne Flynn � HYPERLINK "mailto:anne.flynn@ciboard.ie" ��anne.flynn@ciboard.ie� 


Tel: 042 933 2913


�
�
Region 2 


Counties Dublin South County (excluding Dunlaoghaire Rathdown), Dublin City (Southside), Kildare, Laois, Longford, Offaly, Westmeath 





Enquiries: 


Regional Training Executive, Ruth O’Dea


Citizens Information Board, Hainault House, The Square, Tallaght, Dublin 24, 


Tel: 01 452 9529, Fax: 01 4620494, email:�HYPERLINK "mailto:ruth.odea@ciboard.ie" \o "email Ruth O'Dea"��ruth.odea@ciboard.ie�


Applications:


Regional Training Administrator, Ann Marie Byrne, 


Citizens Information Board, c/o Offaly CIS, Level 1, The Bridge Centre, Tullamore, Co. Offaly, 


Tel: 057 9341262, Fax: 057 935 1523, e mail: �HYPERLINK "mailto:annmarie.byrne@ciboard.ie" \o "email Ann marie Byrne"��annmarie.byrne@ciboard.ie�


�
Region 3


Counties Carlow, Dun Laoghaire-Rathdown, Kilkenny, Tipperary, Waterford, Wexford, Wicklow 





Enquiries : 


Regional Training Executive, Ian Coulter, 


Citizens Information Board, 4 The Parade, Kilkenny, 


Tel: 056 776 5176, Fax 056 776 4211; e mail: �HYPERLINK "mailto:ian.coulter@ciboard.ie" \o "email Ian Coulter"��ian.coulter@ciboard.ie�


Applications:


Regional Training Administrator, Marie Farrelly, 


Citizens Information Board, 14 Gladstone Street, Waterford, 


Tel: 051 850998, Fax: 051 876 575, e mail: �HYPERLINK "mailto:marie.farrelly@ciboard.ie" \o "email Marie Farrelly"��marie.farrelly@ciboard.ie�


�
�
Region 4 


Counties Clare, Cork, Kerry, Limerick


Enquiries:


Regional Training Executive, Mary Lyne, � HYPERLINK "mailto:mary.lyne@ciboard.ie" ��mary.lyne@ciboard.ie� 


Applications:


Regional Training Administrator, Eileen Lee, 


Citizens Information Board, 101 North Main Street, Cork, 


Tel: 021 422 2280, Fax: 021 422 2270, 


e mail: � HYPERLINK "mailto:mary.lyne@ciboard.ie" \o "email Mary Lyne" ��mary.lyne@ciboard.ie� or �HYPERLINK "mailto:eileen.lee@ciboard.ie" \o "email Eileen Lee"��eileen.lee@ciboard.ie�


�
Region 5


Counties Galway, Sligo, Leitrim, Roscommon, Mayo, Donegal 


Enquiries 


Regional Training Executive, Claire Ruddy 


Applications: 


Regional Training Administrator, Goretti Quigley, 


Citizens Information Board, Mill Lane, Castlebar, Co. Mayo, Tel: 094 90 22169, Fax: 094 902 1963, e mail: �HYPERLINK "mailto:claire.ruddy@ciboard.ie" \o "email Claire Ruddy"��claire.ruddy@ciboard.ie� or � HYPERLINK "mailto:goretti.quigley@ciboard.ie" \o "email Goretti Quigley" ��goretti.quigley@ciboard.ie� 


�
�
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